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It's  our  innovation  that's  created 
so  many  brand  leaders. 

Crookes  are  the  number  one  supplier  of  healthcare 
products  to  the  pharmacy  trade  with  13  brand  leaders. 

That's  why  when  it  comes  to  developing 
new  products,  we've  always  got  our  nose 
in  front. 
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Freeze  on  Winter 
remedies? 


Clinical  trials  have  shown  that,  tharj 
to  its  superior  anti-prostaglandin  activity,  II 
Nurofen  is  more  effective  than  aspirin  or  !fl 
paracetamol  in  relieving  dental  pain.  And,  k 
unlike  some  combination  products  that  ){ 
include  codeine,  it  doesn't  cause 
constipation  or  dependence. 

Nurofen  (ibuprofen)  also  performs  J 
well  in  relieving  most  other  common  indii  i 
tions:  period  pain,  headaches,  muscular  acil 
flu  symptoms.  Also,  unlike  paracetamol, 
Nurofen  has  anti-inflammatory  propertiesB 

This  efficacy  is  accompanied  by  an  I 
equally  impressive  safety  record.  Nurofen  !9 
safer  in  overdosage  than  either  aspirin  or  I 
paracetamol,  and  less  likely  than  aspirin  tiil 
have  an  adverse  effect  on  the  gastro- 
intestinal tract. 

Since  Nurofen  and  Nurofen  Soluble  ! 
are  sold  only  in  pharmacies,  more  and  mo  I 
customers  are  bound  to  come  to  you  tor  thai 
So  ask  for  our  new  Professional  Guide  to  | 
Pain  Relief:  it'll  help  you  recommend  I 
Nurofen  on  the  basis  of  hard  clinical  data.ja 
And  when  you  compare  Nurofen  to  any  I 
other  analgesic,  we  think  you'll  come  to  til 
inevitable  conclusion  -  there  is  no 
comparison. 
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NUROreNi 


A  BREAKTHROUGH 
abre     IN  PAIN  RELIEF 


Nurofen.  When  it's  time  to  recommend. 

It  you  would  like  to  receive  our  Professional  Guide  to  Pain  Relief,  write  to  Crookes  Healthcare  Limited,  P.O.  Box  94,  1  Thane  Road  West,  Nottingham  NG2  3AA. 
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The  detail  about  this  year's  NHS  pay  settlement  for 
community  pharmacists  in  England  and  Wales  —  wrung 
out  of  the  Department  of  Health  by  the  Pharmaceutical 
Services  Negotiating  Committee  after  much  trial, 
tribulation  and  effort  —  has  been  emerging  in 
instalment's.  The  final  episode  is  published  on  p826.  The 
Treasury  shilly  shallying  since  the  DoH  and  PSNC 
cemented  a  deal  on  September  3  is  unforgiveable.  It  has 
compounded  the  frustration  of  pharmacists  already 
heightened  by  apparent  Department  delaying  tactics  and 
the  "radio  silence"  maintained  by  PSNC  until  an  offer  was 
on  the  table  in  April.  At  that  stage  pharmacists  knew  the 
likely  scale  of  their  reward  for  executing  their  basic,  but 
essential,  NHS  dispensing  function,  but  it  has  taken 
another  seven  months  for  the  full  package  to  be  revealed. 

PSNC  executives  are  to  be  complimented  on  taking  so 
much  trouble  to  get  the  hard  facts  into  the 
pharmaceutical  journals  last  week,  having  hammered  out 
how  to  divide  the  spoils  just  as  weekly  issues  were  closing 
for  press.This  week  financial  executive  Godfrey  Horridge 
has  set  out  in  more  detail  "who  will  get  what"  according 
to  pharmacy  size  etc,  along  with  some  of  the  implications 
for  each  sector.  If  this  is  a  measure  of  the  extra  effort  in 
communication  that  has  been  requested  by  some  local 
pharmaceutical   committees  and   other  contractors, 
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notably  the  Rescue  the  Independent  Pharmacist 
grouping,  then  it  is  to  be  welcomed. 

LPC  secretaries  will  have  their  say  next  weekend,  when 
they  attend  the  conference  called  by  PSNC  in 
Birmingham  to  iron  out  some  of  the  pay  "excitements"  of 
recent  months.  There  is  to  be  no  formal  programme  or 
agenda,  but  a  wide  ranging  presentation  by  the  chairman 
will  include  "as  much  detail  about  remuneration  as 
possible"  and  will  also  address  "some  of  the  comments 
made  against  PSNC  following  the  judicial  review".  It  is  to 
be  hoped  that  LPC  secretaries  take  the  opportunity 
properly  afforded  them  by  PSNC  and  its  chairman  David 
Sharpe  to  question  and  discuss  what  is  said  and  what  has 
gone  before. 

No-one  can  doubt  that  PSNC  and  its  executives, 
respectively  elected  by  contractors  and  appointed  by  the 
Committee,  has  striven  manfully  to  negotiate  a  decent 
settlement  for  pharmacists  from  a  cash-strapped 
Department,  though  without  the  clout  possessed  by 
professions  with  a  review  body.  But  it  will  be  for  the  ranks 
of  LPC  secretaries  from  around  the  country  and  the 
community  they  serve,  to  judge  their  efforts,  change  their 
attitudes  and  modus  operandi  and  empower  them  with 
fresh  ideas  and  new  zeal  if,  and  as,  they  see  fit. 

Next  weekend  the  stage  is  theirs! 
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PSNC  explain  remuneration 
settlement  in  detail 


The  Pharmaceutical  Services 
Negotiating  Committee  have 
released  figures  and  illustrations 
to  show  how  the  1992/93 
remuneration  settlement  will 
affect  the  average  pharmacy 
contractor.  A  full  list  of  the  fee 
allocations  was  published  in  C&D 
last  week  p785. 

PSNC's  financial  executive 
Godfrey  Horridge  told  C&D  that 
the  Committee  had  received  a 
number  of  calls  from  contractors, 
mostly  querying  to  apparent 
under  payment  for  the  period 
from  November  through  to 
March  next  year.  This  had 
probably  come  as  a  result  of  the 
rush  to  get  details  of  the 
allocation  to  the  pharmaceutical 
Press  prior  to  publication 
deadlines,  he  said.  He  hoped  that 
the  information  laid  out  below 
would  answer  these  queries  and 
show  how  rates  had  been 
calculated  to  compensate  for  the 
apparent  over  payment  in  the 
first  seven  months  of  the  year. 

•  Global  Sum.  The  agreed 
Global  Sum  to  be  paid  to 
contractors  goes  up  by  4.9  per 
cent  from  £601.4  million  to 
£631. lm. 

The  overpayment  of  £6  million 
for  1991/92  should  have  been 
clawed  back  from  contractors 
this  year,  said  Mr  Horridge. 

"However,  this  was  actually 
'recovered'  by  offsetting  the 
amount  against  an  indexing  of 
the  container  allowance  up  to  the 
end  of  March  1992,  which  PSNC 
have  negotiated." 

•  Distribution  of  the  Global 
Sum.  Given  the  short  time  scale 
to  implement  the  settlement, 
PSNC  has  endeavoured  to 
distribute  the  Global  Sum  as 
fairly  as  possible  across  all  groups 
of  contractors,  says  Mr  Horridge. 
The  4.4  per  cent  increase  in  core 
remuneration  produces  the  year 
on  year  core  income  changes  for 
average  contractors  in  each 
groups  as  shown  in  table  1. 

The  figures  are  based  on  the 
national  average  NIC.  Total 
income  in  1991/92  has  been 
reduced  to  take  account  of  the 
£6m  clawback. 

•  November  fee  and  on-cost 

changes  In  order  to  arrive  at  a 
Global  Sum  increase  of  4.9  per 
cent  for  the  full  year  1992/93, 
account  has  to  be  taken  of 
estimated  income  received  by 
contractors  up  to  October  31 

1992,  in  setting  fee  scales  for 
November  1  1992  to  March  31, 

1993.  (see  table  2) 

As  PSNC  explains: 
"Contractors  will  therefore  see  an 
average  decrease  in  fee  and  on 
cost  per  prescription  of  2.7  per 
cent  from  November  through  to 
March  in  order  to  correct  the 


Table  1:  1992-93  settlement  core  income  changes 
(National  average  NIC) 


1991-92 

1992-93 

Group 

Rx  per 

Total 

RXper 

Total 

% 

month  income 

month  income 

change 

One 

990 

1902 

1025 

1983 

+4.3 

Two 

1922 

3233 

1989 

3378 

+4.5 

Three 

2866 

4247 

2966 

4440 

+4.5 

Four 

3946 

5402 

4084 

5641 

+4.4 

Five 

5616 

7185 

5812 

7498 

+4.4 

Six 

9448 

11280 

9778 

11758 

+4.2 

Total 

Payout 

584.1 

610.0 

+4.4 

Table  2 

Actual  core  income  increases  to  31  July  1992 
Estimated  core  income  increase  to  31  October  1992 


+7.3% 


+7.0% 

Required  core  income  increase  year  ended  31  March  1993  +4.4% 

For  the  period  1  November  1992  to  31  March  1993,  a  0.8%  target 
increase  in  core  income  is  forecast  to  be  achieved  as  follows: 

Volume  increase  +3.5% 
Fee  and  on  cost  per  Rx  -2.7% 

+0.8% 


overpayment  in  the  first  seven 
months  and  arrive  at  a  +  4.4  per 
cent  increase  in  core  income  for 
the  full  year  ended  March  31 
1992. 

•  Discount  The  new  discount 
scale  will  not  be  implemented  on 
November  1  1992  as  originally 
planned.  This  is  because  the 
PSNC  are  still  pushing  the 
Department  of  Health  for  a 
reduction  to  cover  the  new 
situation  on  parallel  imports. 
This  issue  will  be  discussed 
further  at  the  PSNC  meeting  on 
November  11  1992. 

The  discount  scale  for  the 
period  December  to  March  is 
likely  to  be  about  9.5  per  cent, 
said  Mr  Horridge.  PSNC  have 
agreed  new  figures  without  any 
adjustment  for  parallel  imports 
but  are  asking  for  a  further! 
adjustment  which  the  DoH  is 
refusing.  The  PSNC  meeting  will 
discuss  whether  to  impose  the 
new  rate  or  to  keep  the  existing 
figures,  he  said.  In  either  case,  the  1 
Committee  will  keep  pushing  for 
a  further  adjustment  to  take  into 
account  Pis. 


Appliance 
contractors 

Dr  Brian  Mawhinney,  the  Health 
Minister,  told  the  Commons  on 
Friday  that  there  were  no  plans  to 
reduce  the  level  of  payments  to 
appliance  contractors  to  bring 
them  into  line  with  the  payments 
made  to  pharmacists  for 
dispensing  the  same  prescription. 
He  said:  "We  shall  consider  the 
structure  of  payments  in  the  light 
of  changes  we  are  making  to 
pharmacists'  remuneration." 


Trial  planned  for  new  rota 


Pharmacists  in  West  Glamorgan 
are  hoping  to  carry  out  a  trial  in 
which  a  few  pharmacies  would 
provide  an  after  hours  on-call 
service  instead  of  the  present  rota 
system. 

Suggestions  favoured  by 
pharmacists  in  a  survey,  carried 
out  by  the  family  health  services 
authority,  included  a  properly 
remunerated  24-hour  on-call 
service  and  having  the  same 
pharmacy  on  rota  over  a 
complete  bank  holiday  weekend. 

Deputy  general  manager  Terry 


Thomas  told  C&D  the  FHSA  had 
been  trying  to  resolve  the 
problems  for  the  last  18  months 
and  was  now  waiting  for  the  local 
pharmaceutical  committee  to  put 
forward  alternative  proposals. 
LPC  secretary  Richard  Griffiths 1 
said  the  Committee  was  to  meet 
next  Monday  to  consider  the 
possibility  of  a  few  pharmacies 
taking  part  in  a  funded  trial  | 
on-call  service  until  11pm. 

Local  CPs  had  suggested  that  a 
24-hour  service  was  probably  not 
essential. 
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Astill  to  serve  on  'Health  in 
the  Workplace  task  force 


FHSA  stops  GP 
dispensers  pay 


part  of  such  a  task  force,  believes 
that  pharmacists'  experience  in 
health  promotion  has  a  lot  to 
offer. 

Many  pharmacists  have  close 
contact  with  local  employers  to 
whom  they  regularly  supply  first 
aid  kits  and  medicines,  explained 
Mr  Astill.  "They  would  be  glad  to 
help  organise  'workplace  healthy 
living'  or  smoking  cessation 
programmes.  The  NPA  can  assist 
with  talk  notes  and  contacts." 


VMD  issues 
amendments 
for  Directive 

The  Veterinary  Medicines 
Directorate  have  issued  the  first 
set  of  proposed  amendments 
required  to  implement  Directive 
90/676/EEC  in  the  UK. 

This  Directive  amends 
Directive  81/851/EEC  on  the 
procedures  for  licensing 
veterinary  medicines  in  EC 
Member  States  and  extends  it  to 
control  wholesaling  dealing 
within  the  current  arrangements 
applicable  to  each  Member  State. 

The  first  proposed  changes 
cover  those  alterations  required 
to  the  Regulations  dealing  with 
the  form  of  applications  for 
veterinary  product  licenses  and 
animal  test  certificates,  renewal 
applications  and  standard 
provision  for  all  licenses 
(including  manufacturers  and 
wholesale  dealers). 

It  also  covers  certificates  for 
veterinary  medicines  and  the 
labelling  of  both  veterinary 
medicines  and  medicinal 
products  for  incorporation  in 
feedstuffs,  as  well  as  if  medicated 
animal  feedstuffs  themselves. 

As  the  existing  Regulations 
have  been  the  subject  of  a 
number  of  amendments  over  the 
years,  the  VMD  has  taken  the 
opportunity  to  consolidate  these 
in  a  set  of  new  Statutory 
Instruments  (Sis),  except  for 
those  on  medicated  feedstuffs 
where  a  simple  amending  SI  is 
more  appropriate.  In  addition, 
where  the  Regulations  apply 
equally  to  humans  and  veterinary 
medicines,  they  are  being 
separated  so  that  the  new 
regulations  will  apply  only  to 
veterinary  medicines.  The  VMD 
hopes  this  will  make  the 
legislation  easier  to  onterpret. 

Comments  on  the  proposed 
amendments  are  being  sought  by 
December  21.  The  Ministry  of 
Agriculture,  Fisheries  and  Food 
then  intends  to  make  all  issues 
raised  during  consultation 
public,  unless  otherwise 
requested  by  respondents. 

Subject  to  the  outcome  of 
these  consultations,  it  is  intended 
that  the  amended  Regulations 
will  come  into  effect  on  March  1, 
1993. 

These  will  be  followed  by  a 
third  set  dealing  with  the 
implementation  of  Article  1(5) 
concerning  the  control  of 
substances  with  anabolic, 
anti-infectious,  anti-parasitic, 
anti-inflammatory,  hormonal 
and  psychotropic  properties. 

Over  the  next  nine  months,  the 
VMD  is  looking  to  implement 
those  directives  extending 
harmonisation  of  authorisation 
procedures  to  immunological 
veterinary  medicines,  dealing 
with  good  manufacturing 
practice  and  on  homoeopathic 
medicines. 


Tim  Astill,  director  of  the 
National  Pharmaceutical 
Association,  has  been  asked  to 
serve  on  a  Government  task  force 
looking  at  health  problems  in  the 
workplace.  The  move  is  part  of 
"The  Health  of  the  Nation" 
implementation  programme. 

The  group  includes 
representatives  from  the 
Departments  of  Employment  and 
of  Health,  the  CBI  and  the  TUC. 

Mr  Astill,  who  is  delighted  to  be 
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Somerset  Family  Health  Services 
Authority  has  taken  steps  to  stop 
reimbursements  for  dispensary 
staff  paid  to  doctors,  a  move  that 
has  been  criticised  by  the 
Dispensing  Doctors'  Association. 

The  action,  described  by  the 
Authority  as  "marginal",  affects 
the  £36,000  reimbursement  for 
dispensary  staff  paid  to  dispensary 
practices  every  quarter.  However, 
it  is  claimed  that  not  all  this  sum 
is  being  lost  to  the  practices  as 
much  will  be  funded  in  other 
ways.  Traditionally,  some  of  the 
practice  staff  reimbursement  has 
been  used  to  pay  for  staff  involved 
in  dispensing. 

Somerset  FHSA  is  now  viewing 
the  issue  in  terms  of  health 
service  purchasing.  It  wishes  to 
consider  separately  the  purchase 
and  provision  of  general  medical 
services  (CMS)  from  all  CPs  and 
the  purchase  and  provision  of 
dispensing  services  from  some 
GPs.  In  relation  to  GMS,  part  of 
the  payment  arrangements 
involve  the  reimbursement  of 
practice  staff,  says  the  FHSA.  The 
Authority  now  uses  a  capitation 
approach  to  practice  staff  basing 
the  formula  for  entitlement  on 
the  list  size,  weighted  by  certain 
factors  such  as  temporary 
residents,  size  of  practice, 
number  of  main  sites  and  (in  the 
future)  practice  hours  of  opening. 

In  addition,  the  Authority  is 
introducing  practice  staff  budgets 
for  the  devolvement  of  funds  to 
practices  in  an  indicative  way  so 
that  practices  can  make  decisions 
about  the  use  of  funds  provided 
they  keep  within  the  total  allowed 
and  offer  an  agreed  range  of 
services  and  staff  support. 

Somerset  now  believes  that 
dispensing  should  not  be 
included  in  the  formula  for 
allocating  practice  staff.  They 
point  out  that  it  does  not  apply  to 
all  practices  and  that  dispensing 
is  contracted  for  in  a  different  way 
through  the  on-cost  allowance 
and  the  payment  of  the 
dispensing  fee. 

The  Authority  points  out  that 


this  does  not  necessarily  mean 
that  staff  hours  reimbursed  for 
dispensing  are  lost  to  the 
practice.  It  may  be  that  if  hours 
within  the  allocation  are  being 
spent  on  dispensing  then  the 
practice  is  under-providing  other 
staff  services  such  as  nursing, 
management  or  clerical.  The 
FHSA  would  then  wish  to 
examine  these  allocations. 

Somerset  LPC  vice-chairman 
and  FHSA  pharmacy  member 
Michael  Chapman  says  that  the 
move  had  been  met  with  furore 
and  a  certain  amount  of  venom 
from  the  doctors  concerned  who 
are  fighting  the  move. 

However,  he  echoed  the  FHSAs 
views  that  not  all  the  money 
would  be  lost  to  the  doctors. 

The  matter  was  raised  in  the 
recent  issue  of  The  Journal  of  the 
Dispensing  Doctors'  Association 
(October  1992)  which  suggested 
that  standards  of  general  medical 
services  would  decline  in 
Somerset  if  doctors  were 
expected  to  fund  staff  costs  from 
their  personal  income. 

"In  effect,  they  [the  FHSA] 
have  yielded  to  the  pressure  of  the 
pharmacists  who,  themselves  not 
desperately  interested  in 
dispensing,  are  making  it  very 
difficult  for  others,"  says  the 
comment  in  the  issue. 

The  FHSA  is  quick  to  point  out 
that  it  is  not  opposed  to 
dispensing  by  doctors.  While  it 
recognises  that  GP  dispensing  is 
important  in  rural  areas,  it  is 
against  the  extension  of 
dispensing  to  all  doctors. 

The  FHSA  also  says  it  is  not 
seeking  to  alter  the  fundamental 
payment  arrangements  for 
dispensing  which  are  negotiated 
nationally.  It  says  it  is  simply 
trying  to  clarify  one  element  of 
the  previous  arrangements. 

As  a  rural  county,  Somerset 
FHSA  ranks  among  the  highest  in 
terms  of  the  prevalence  of 
dispensing  doctors.  About  a  third 
of  all  practices  in  the  county  offer 
dispensing. 


Traveller  ban 

Berwickshire  pharmacist  Ken 
Budge  is  refusing  to  supply 
anything  other  than  medicines 
and  babymilks  to  travelling 
people  who  have  settled  nearby. 

He  believes  their  refusal  to 
leave  Coldstream's  High  Street 
car  park,  which  used  to  cater  for 
200  cars  a  day,  is  costing  him 
£500  a  week  in  lost  trade. 

The  registered  travellers 
occupied  the  car  park  after  being 
evicted  from  another  site  and  are 
threatening  to  stay  until 
Christmas.  They  claim  that  the 
district  council  is  ignoring  a 
statutory  duty  to  provide  them 
with  sites. 

"These  people  are  holding  the 
town  to  ransom  and  are  prepared 
to  destroy  its  economy,"  says  Mr 
Budge.  He  also  objects  to  the  fact 
that  the  travellers'  caravans  are 
blocking  access  to  a  toilet  for 
disabled  people. 

"The  non-harrassment  policy 
we  have  in  Scotland  is  allowing 
these  people  to  act  above  the 
law,"  he  says.  "If  ordinary  people 
parked  in  this  way  the  police 
would  move  us  on." 


The  new  president  of  the 
Pharmaceutical  Society  of 
Northern  Ireland  Dr  William 
Woodside  (centre),  pictured  with 
vice-president  of  the  Society  Mr 
Terry  Hannawin  (left),  and  the 
immediate  past  president,  Mr 
Robin  Holliday.  The  change-over  of 
presidents  took  place  at  the  PSNI 
Council  meeting  on  October  22 


The  president  of  the  Ulster 
Chemists'  Association,  Sheelagh 
Hillan  (centre)  pictured  with  some 
of  her  guests  at  the  presidential 
dinner  and  dance,  held  at  the 
Culloden  Hotel,  Craigavad  on 
October  31.  From  I  to  r  are:  Mrs 
Philippa  Shinner,  Mr  Walter 
Shinner,  Mr  Tosh  O'Rourke  , 
secretary  of  the  Pharmaceutical 
Contracters  Committee,  and  his 
wife  Kathleen 
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Health  supplements 
under  fire  on  BBC 


Health  supplements,  including 
ginseng,  kelp,  guarana, 
tryptophan  and  comfrey,  have 
come  under  fire  in  BBC  TV's 
"Watchdog"  (November  2). 

"The  way  health  foods  are 
regulated  is  so  flawed,  products 
can  be  so  impure  they  kill,  they 
can  be  too  dangerous  to  be  drugs 
but  can  be  sold  as  foods,  they  can 
omit  warning  labels,  they  can 
make  unsubstantiated  claims, 
they  can  be  so  badly  made  they 
don't  work  and  they  can  mislead 
or  not  even  contain  what  they 
promise,"  said  the  presenter. 

However,  Maurice  Hanssen  of 
the  Health  Food  Manufacturers 
Association  defended  the 
industry:  "We  put  tremendous 
resources,  both  financial  and 
human,  into  trying  to  police  the 
industry.  I  reckon  that  95  per 
cent  of  the  products  on  sale  in  the 
supplement  area  are  honest, 
decent,  truthful." 

The  programme  claimed  that 
scientific  evidence  to  back  some 
of  the  medical  claims  didn't  exist. 
This  worried  pharmacists,  said  to 
"flounder"  when  giving  advice. 

Pharmacist  Derek  Balon  said 
that  it  was  sometimes  difficult  to 
advise  on  maximum  doses  or  any 
interaction  with  other  medicines. 

The  programme  focused  on  a 
number  of  health  supplements 
including  tryptophan,  comfrey, 
ginseng,  kelp,  iron,  royal  jelly  and 
body  building  supplements. 

Ten  calcium  supplements  were 
subjected  to  dissolution  testing  at 
Kings  College  and  only  two  — 
Calcia  and  Health  Aid  600mg  — 
were  said  to  disintegrate  within 
45  minutes.  Among  those  said  to 
have  failed  were  products  by 
Healthcrafts,  Quest  and  FSC. 

Professor  Chris  Marriott  from 
Kings  College  said:  "These  really 
are  quite  poor  results.  It 
effectively  means  that  most  of 
these  dosage  forms  won't  break 
up  when  in  the  stomach.  I  would 
have  thought  the  manufacturers 
could  have  produced 
formulations  which  are  very 
much  more  effective  than  this." 

Commenting,     John  Peet, 


The  Cross-party  Commons 
Health  Committee  goes  into  the 
second  stage  of  its  inquiry  into 
community  care  in  the  New  Year. 

It  will  consider  organisational 
and  management  issues  facing 
agencies  which  have  to 
implement  the  new  policies. 

The  Committee  will  consider 
evidence  from  key  agencies  and 
will  also  welcome  views  from 
users,  carers  and  their 
representatives. 


chairman  of  Health  &  Diet  Food 
Company  said:  "The  programme 
was  poorly  researched  and  failed 
to  present  a  proper  balanced  view 
of  the  dietary  supplement  area. 

"In  particular,  the  views 
expressed  on  tryptophan,  iron, 
calcium,  royal  jelly  and  guarana 
did  not  accurately  reflect  the  true 
situation." 

Rio  Trading  Company  said:  "It 
is  a  pity  that  the  otherwise 
excellent  'Watchdog'  series  did 


not  have  time  to  investigate  more 
fully  the  benefits  reported  by  tens 
of  thousands  of  Guarana-users 
across  Europe,  US  and  Japan." 

Healthcrafts  said  they  were 
"saddened  that  "Watchdog"  had 
given  an  entirely  false  picture"  of 
their  products''.  They  dispute  the 
calcium  dissolution  test  results. 
They  say  their  High  Potency 
Calcium  Pantothenate 
disintegrates  within  15  minutes 
and  dissolves  within  an  hour. 


Smart  cookies  win  award 


Pharmacist  Gayle  Walker  (centre),  associate  director  of  Maureen  Cropper 
Public  Relations,  is  pictured  at  the  PR  Week  Public  Relations  Awards 
1992,  receiving  the  award  for  Best  Healthcare  Campaign,  from  Andrew 
Neil,  editor  of  The  Sunday  Times  and  Jean  Trainer,  deputy  director  of  the 
National  Association  of  Health  Authorities  and  Trusts  (NAHAT),  the 
award's  sponsors 


The  Pharmacy  Healthcare 
Scheme's  "Smart  cookies  don't 
burn"  has  won  first  prize  for  the 
best  healthcare  campaign  at  the 
1992  PR  Week  Public  Relations 
Awards.  The  campaign,  created 
by  Maureen  Cropper  PR,  was 
described  as  "well  thought  out, 
relevant  and  educational." 

Pharmacist  Gayle  Walker,  who 
is  also  an  associate  director  at 
MCPR,  says:  "The  campaign 
represents  the  first  major 
communications  programme 
designed    for    pharmacies  to 


promote  sun  safety." 

Crookes  co-sponsored  the 
campaign  which  ran  during  July 
and  August.  The  catchy  slogan 
and  ginger  bread  men  captured 
the  imagination  of  healthcare 
professionals,  prompting 
requests  for  displays  of  leaflets. 

Nearly  750,000  leaflets  were 
distributed  through  pharmacies, 
occupational  health  units, 
dermatology  departments  and  GP 
surgeries,  helping  to  promote  the 
pharmacist  as  a  key  purveyor  of 
healthcare  messages. 


Bid  to  halt  Temgesic  misuse 


GPs  in  Glasgow  have  agreed  to 
stop  prescribing  Temgesic  in  an 
attempt  to  stamp  out  its  misuse. 
But  ban  is  voluntary  so  genuine 
patients  can  still  get  supplies. 

Dr  J.W.  Ewing-Forrester, 
medical  prescribing  adviser  to 
Greater  Glasgow  Health  Board, 
has  written  to  local  GPs  saying 
that  there  had  been  an  alarming 
increase  in  Temgesic  abuse. 

A  voluntary  prescribing  ban 
introduced  some  time  ago  on 
barbiturates  and  amphetamines 
had  proved  successful,  and  the 
Area  Drug  and  Therapeutic 
Committee  and  Area  Medical 


Committee  agreed  that  a  similar 
ban  should  exist  for  Temgesic. 

GPs  have  also  been  sent  a  letter 
which  they  can  show  to  patients 
who  try  to  pressurise  them  into 
prescribing  the  drug. 

Ian  Caldwell,  secretary  of  the 
Area  Pharmaceutical  Committee, 
told  C&D  that  local  pharmacists 
have  welcomed  the  ban, 
particularly  as  patients  in 
genuine  need  could  still  receive 
the  drug.  Most  Glasgow 
pharmacies  had  been  carrying 
minimal  stocks  of  Temgesic  for 
some  time  because  of  the  risk  of 
hold-ups  and  break-ins. 


Tomlinson: 
Guy's  and  St 

Thomas' 
start  talking  ;j 

Health  officials  affected  by  the  it 
Tomlinson  report's  call  to  merge! 
Guy's  and  St  Thomas'  hospitals}! 
have  agreed  to  work  together  tola 
produce  a  consultation  J  J 
document  on  the  proposal. 

Chairmen  and  chief  executives  I, 
of  South  East  Thames  Regional  1 1 
Health  Authority,  the  Guy's  andji; 
Lewisham  Trust,  West  Lambeth  I: 
Health  Authority  and  the)  J 
principal  of  the  United  Medicall] 
and  Dental  Schools  of  Guy's  andH 
St  Thomas'  met  under  the  | 
chairmanship  of  regional!!^ 
chairman  Peter  Barker. 

It  was  agreed  that  the  group  Is 
should  work  together  to  produce ;l-> 
a  consultation  document  asH 
required  by  the  Secretary  of  State  Mi 
on  the  proposal  made  by  Sir  il  l 
Bernard  Tomlinson  that  Guy's  ■ 
and  St  Thomas'  hospitals  should  | 
merge  to  form  a  single  NHS  Trust ;  J I 
(C&D  last  week  p783). 

Mr  Barker  said:  "It  is  our  li 
agreed  and  shared  objective  ton 
secure  the  best  hospital,  In 
academic  and  research  services  ii 
possible  in  South  East  London."  A 
•  The  Government's  Health  K 
Committee  has  invited  Sir  m 
Bernard  Tomlinson  to  give  ft 
evidence  on  his  report.  The  m 
meeting  will  take  place  on  ja 
December  16  at  4.15pm. 

Pharmacist 
remanded 

Pharmacist  Jagdish  Chhaganbhai 
Patel,  38,  of  22  Perth  Road,  Wood 
Green,  London  was  further 
remanded  on  unconditional  bail 
until  November  10  when  he 
appeared  at  Highbury 
Magistrates  Court  last  week. 

He  is  charged  with  failing  to 
comply  with  requirements  under 
Regulation  16  of  the  Misuse  of 
Drugs  Regulations  1985  in  that 
he  supplied  preparations  of 
methadone  in  installments  not 
being  specified  by  lawful 
prescription  between  May  14  and 
May  24,  contrary  to  Section  8  of 
the  Misuse  of  Drugs  Act. 

He  is  also  charged  with  two 
similar  offences  between  July  2 
and  July  10  and  between  October 
2  and  October  6,  1991. 

Mr  Patel  faces  two  further 
charges  of  failing  to  keep  proper 
registers  of  drugs  supplied  to 
another  and,  failing  to  store 
Controlled  Drugs  in  a  locked  safe 
at  518  Hornsey  Road,  Upper 
Holloway,  on  October  17,  1991. 

He  is  further  charged  that  he 
supplied  a  quantity  of  methadone 
which  was  not  the  nature  or 
quality  supplied  in  the 
prescription,  between  May  22  and 
November9, 1991. 
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Training 
makes  sound 
sense 

I  fear  I  do  not  keep  as  up  to  date  as 
I  should.  My  time  is  precious  and 
I  find  it  difficult  to  justify  being 
away  from  my  business.  That  is 
not  to  say  that  I  do  nothing  to 
keep  me  abreast  of  things.  The 
Chemist  &  Druggist  and  other 
journals  have  excellent 
educational  articles  and  they  are 
appearing  with  ever  greater 
frequency.  However,  I  now  feel 
the  need  to  structure  my 
continuing  education  and  have 
decided  to  attend  some  courses. 

I  was  struck  by  a  recent 
comment:  "If  you  think  training 
is  expensive  you  should  try 
ignorance".  My  competence  is,  I 
suppose,  like  the  appearance  of 
my  business:  the  closer  I  am  to  it, 
the  less  able  I  am  to  see  the 
cracks. 


'If  you  think 
training  is 
expensive  you 
should  try 
ignorance' 

I  have  two  roles  for  which  I 
need  updating  —  I  am  both  a 
businessman  and  a  professional 
person.  The  training  sessions 
provided  by  the  N.  Ireland 
Committee  for  Postgraduate 
Pharmaceutical  Education  and 
Training  deal  exclusively  with 
professional  matters  and  past 
experience  has  suggested  that 
some  courses,  at  least,  are  not 
relevant  to  my  practice.  However, 
this  appears  to  have  changed  and 
the  course  I  attended,  the  first  for 
some  years,  was  excellent. 

I  also  applied  for  a  self-study 
programme  on  asthma.  This 
consisted  of  an  audio-cassette 
and  a  30-page  booklet  with  plenty 
of  background  information.  It 
was  pitched  at  the  right  level, 
informative,  and  well  presented. 
The  cassette  was  short  enough  to 
listen  to  in  the  car  on  my  way  to 
work.  I  admit  I  had  to  listen  to  it  a 
few  times  before  I  picked  up  all 
the  points,  but  the  important 
information  has  now  sunk  in. 

I  am  convinced  of  the  benefits 
of  attending  lectures.  I  was 
particularly  impressed  with  the 
audio-tape  idea  and  would  like  to 
see  more  of  this  type  of  training 
being  made  available  as  this 
format  suits  me.  I'll  be  putting 
this  on  the  questionnaire  on 
education  I  have  just  received 
from  the  DHSS,  along  with  a 
comment  that  we  need  to  be  paid 
a  reasonable  amount  towards 
locum  fees  and  we  need  to  see 
some  management  courses. 
Written  by  a  practising 
community  pharmacist. 


women  to  sell  an  unnecessary 
product  which,  in  my  opinion, 
may  do  more  harm  than  good. 
In  this  case  exclusivity  is  to  my 
benefit,  the  only  pity  is  that  I 
am  unable  to  tell  Columbia 
why  I  have  no  intention  of 
stocking  Feminesse. 


obtain  drugs  from  the  cheapest 
possible  sources,  balancing 
professional  integrity  against 
the  certain  knowledge  that  if  I 
am  unable  to  beat  the  average 
then  I  am  a  guaranteed  loser. 

Condoms:  a 


Vaginal 
odour:  a  real 
problem  or 
exploitation? 

When  Replens  vaginal 
lubricant  was  launched  I  was 
enthusiastic  for  its  success, 
since  it  was  aimed  at  a  market 
which  required  a  sympathetic 
approach,  but  which  previously 
had  only  been  satisfied  by  the 
more  clinically  orientated 
lubricating  gels.  From  the 
same  stable  has  now  come 
Feminesse,  a  vaginal  gel  briefly 
mentioned  in  C&D  October  31, 
p790,  but  advertised  in  Bella 
magazine,  week  ending 
October  24,  with  a  50p  off 
coupon  and  available  only  from 
Boots! 

This  new  product  claims  to 
"eliminate  vaginal  odour"  (see 
also  p836  this  week),  as  if  this 
is  a  problem  which,  "nudge 
nudge,  wink  wink"  is  obvious 
to  all,  but  who  can  tell  her!  I 
for  one  remain  unconvinced 
and  so,  after  a  discreet  staff 
survey  my  team  assure  me  that 
this  is  the  first  they  have  heard 
of  this  problem. 

I  have  never  advocated  the 
use  of  douches,  washes  or 
wipes,  recommending  instead 
the  reliability  of  nature,  but  if  a 
lady  does  experience  a 
discharge  with  a  detectable 
odour  sufficient  to  cause 
concern,  then  my  advice  is  to 
seek  medical  attention. 
Columbia  appear  to  be 
exploiting  the  natural  fears  of 


Pharmacists    pick-up  line? 
and  Pis  — 
the  final 
solution 


I  have  a  certain  sympathy  with 
the  pharmaceutical  industry 
over  parallel  imports  since  the 
ideals  of  the  single  European 
market  are  not  matched  by  the 
reality  of  the  artificial  market 
in  drugs  created  by  Member 
States  who,  in  attempting  to 
control  drug  costs,  are  each 
distorting  that  market. 

The  difficulty  in  monitoring 
drug  movement  across  national 
boundaries  has  been 
highlighted  by  the 
appointment  of  market 
researchers,  Taylor  Nelson 
Healthcare,  to  investigate  the 
use  of  parallel  imports  in 
community  pharmacy  (C&D 
October  31,  p782).  I  would  like 
to  co-operate  in  this  inquiry, 
because  I  only  use  "foreign" 
products  with  reluctance,  but 
we  are  advised  by  the 
Pharmaceutical  Services 
Negotiating  Committee  that  it 
would  not  be  in  contractors' 
best  interest  to  participate. 

I  can  understand  PSNC's 
point  of  view,  since  the 
Government  avariciously  claw 
back  every  penny  they  can 
show  we  have  saved,  and  with 
no  reward  for  efficiency  but, 
equally,  the  pharmaceutical 
industry  itself  has  genuine 
concerns  over  its  ability  to 
fund  research  and  development 
when  its  prices  are  being 
forced  down  to  that  of  the 
lowest  common  denominator. 

The  answer,  with  some 
companies,  is  not  to  be  so 
greedy  on  the  home  market 
where  the  consumer  rarely 
pays  the  bill.  On  the  other 
hand,  the  final  answer  must 
come  from  Brussels  and  a 
genuine  common  market. 

Meanwhile,  I  am  forced  to 


It  was  not  so  long  ago  that 
many  pharmacies  did  not  stock 
condoms  and  those  that  did  hid 
them  in  drawers,  available  only 
on  request.  The  problem  of 
AIDS  and  a  liberalisation  of 
attitudes  towards  sex  has 
ensured  that  most  pharmacies 
now  openly  display  a 
comprehensive  range,  but  as 
Richard  Fairbrass  so  rightly 
says  when  he  launched  the 
Pharmacy  Healthcare  leaflet  on 
contraception,  they  are  usually 
found  beside  the  "Strepsils  and 
diarrhoea  tablets".  (C&D, 
October  31,  p784).  He  went  on 
to  suggest  they  might  be  better 
discreetly  displayed  with  the 
mens'  toiletries,  in  order  to 
encourage  the  more 
embarrassed  men  to  buy  them. 

I  have  no  doubt  that  this 
view  is  genuinely  held,  but 
Richard  obviously  has  not 
experienced  my  problems  with 
pilferage.  Only  a  few  months 
ago  I  moved  our  condom 
display  to  exactly  that  area  of 
the  shop  and  sales  rocketed. 
Sorry,  unit  movement 
increased  substantially,  but 
very  few  extra  sales  actually 
went  through  the  till! 

While  choosing  their 
deodorant  a  free  pack  of  twelve 
slipped  easily  into  the  pocket. 
My  sales  of  deodorant  were 
very  buoyant,  but  pilferage 
losses  caused  me  a  condom 
conundrum  solved  only  when 
they  assumed  their  previous 
position. ..beside  the  till! 

Tablet 
packing! 

With  original  pack  dispensing 
looming  large  on  the  horizon 
the  prize  for  the  latest  most 
illogical  pack  change  must  go 
to  Paines  &  Byrne,  who 
recently  discontinued  their  500 
pack  of  Pancrex  V  Forte  tablets 
in  favour  of  100  packs  only. 

Leaving  aside  the  effective  30 
per  cent  price  increase  the 
NHS  must  now  pay,  at  the 
recommended  dosage  of  6-10 
tablets  before  each  meal  or 
snack,  I  conservatively  estimate 
that  each  pack  will  last  my 
patients  three  days! 


Topical 

REFLECTIONS 
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Fisonair  for  children 


Fisons  have  introduced  Intal 
Fisonair,  a  large  volume  spacer 
device  for  use  with  the  Intal 
aerosol  inhaler.  The  spacer 
incorporates  a  multifaceted 
socket  so  it  can  also  be  used  with 
all  bronchodilators. 

Intal  Fisonair  is  aimed  at  the 
under  fives,  who  are  unable  to 
co-ordinate  an  aerosol  inhaler  yet 
cannot  usually  manage  a  dry 
powder  device.  Using  the 
Fisonair,  the  child  sucks  through 
the  mouthpiece.  The  company 
says  that  until  now,  Intal  could  be 
used  with  other  spacers  but  an 


Synfopressin  spray 

Sandoz  say  Syntopressin  nasal 
spray  now  has  an  improved 
metered  dose  delivery  system,  and 
normal  supplies  of  the  product 
have  been  resumed.  Sandoz 
Pharmaceuticals(UK)  ltd.  Tel: 
0276  692255 

Tarivid  100mg 

Hoechst  and  Roussel  have 
introduced  Tarivid  IV  infusion 
lOOmg  (2mg/ml),  presented  as  a 
50ml  vial  of  solution.  It  is  a 
hospital  only  product  (£13.83). 
Hoechst  UK  Ltd.  Tel:  081 
5707712 

Chloromycetin 
pa  Imitate 

Parke  Davis  say  Chloromycetin 
Palmitate  suspension  is  currently 
out  of  stock;  it  is  anticipated  that 
further  supplies  will  be  available 
in  early  January.  Emergency 
supplies  for  specific  requirements 
can  be  obtained  from:  Order 
control,  Parke-Davis  &  Co  Ltd, 
Usk  Road,  Pontypool,  Gwent,  NP4 
OYH.  Tel:  0495  762468. 

Leucomax  supply 

Sandoz  Pharmaceuticals  wish  to 
clarify  the  supply  position 
regarding  Leucomax  (C&D 
October  31,  p786),  which  is  a 
joint  marketing  venture  between 
Sandoz  and  Schering  Plough. 
Both  companies  are  providing 
general  information  or  answering 
queries  about  the  drug  and 
representatives  from  either 
company  can  take  orders.  But 
hospital  pharmacists  wishing  to 
order  direct  should  contact  UK 
distributors  Sandoz. 
Tel:0532-584646. 


adapter  was  required. 

Fisons  say  that  no  mask  has 
been  specifically  designed  to  fit 
Fisonair;  it  will  assess  demand 
over  the  coming  months  before 
deciding  whether  it  will  be  made 
available  with  a  mask. 


Intal  Fisonair  will  initially  be 
prescribed  with  the  Intal  inhaler 
(£19.36  trade)  then  repeat 
prescriptions  will  be  for  the 
inhaler  alone.  Fisons 
Pharmaceutical  Pk.  Tel:  0509 
611001. 


Britlofex  for  opiate 
withdrawal 


Britannia  Health  have  launched 
Britlofex  tablets  (lofexidine)  for 
the  symptomatic  treatment  of 
opiate  withdrawal.  Lofexidine 
stimulates  alpha2  adrenergic 
receptors. 

Product  licence  holder  Britannia 
Pharmaceuticals  Ltd,  Forum 
House,  45-51  Brighton  Road, 
Redhill,  Surrey  RH1  6YS 
Presentation  Round,  cream,  film 
coated  tablets  containing  0.2mg 
lofexidine  hydrochloride 
Indications  Relief  of  symptoms  in 
patients  undergoing  opiate 
detoxification 

Dosage     and  administration 

Initially  one  tablet  twice  daily. 
May  be  increased  incrementally 
to  a  maximum  of  12  tablets  a  day, 
according  to  response.  If  no 
opiate  use  occurs  during 
detoxification,  a  duration  of  7-10 
days  treatment  is  recommended. 
In  some  cases  a  longer  treatment 
period  may  be  warranted.  At  the 
end  of  treatment,  dosage  should 
be  reduced  gradually  over  a 
period  of  at  least  two  to  four  days, 
to  reduce  the  risk  of  blood 
pressure  elevation. 
Contraindications  Sensitivity  to 
other  imidazoline  derivatives. 
May  enhance  the  CNS  depressive 
effects  of  alcohol,  barbiturates, 


and  other  sedatives.  Safety  in 

pregnancy  has  not  been  proved. 

Precautions     Lofexidine  may 

cause    drowsiness.    Use  with 

caution  in  patients  with  chronic 

renal  failure,  severe  coronary 

insufficiency,  recent  myocardial 

infarction,  marked  bradycardia  or 

cerebrovascular  disease. 

Side   effects   Dryness   of  the 

mouth  and  drowsiness 

Legal  category  POM 

Packs  60  tablets,  NHS  price 

£79.95 

Product       licence  number 

4483/0036  (Issued  October  1992) 


Stiefel's  new  sizes 

Stiefel  are  adding  two  new  sizes 
to  their  Oilatum  Emollient  and 
Polytar  Liquid  ranges,  as  part  of 
their  European  pack 
rationalisation  programme.  The  i 
sizes  are  250m!  and  500ml  — 
Oilatum  Emollient  250ml  £2.75, 
500ml  £4.57;  Polytar  Liquid 
250ml  £2.23,  500ml  £3.39  (all 
prices  trade).  Stiefel  Laboratories 
(UK)  Ltd.  Tel:  0628  524966. 

Dial  Distriphar 
direct 

A  new  direct  dial  telephone 
number  for  Distriphar's  Customer 
Services  Department  becomes 
operational  on  Monday  for  orders 
and  inquiries  for  clients  handled 
by  Distriphar  —  Columbia 
Laboratories,  Procter  &  Gamble 
Pharmaceuticals,  Fournier 
Pharmaceuticals,  Roussel 
Laboratories  and  Accudrop.  The 
number  is  081-993  4441  (fax: 
081-993  5382)  and  there  are  four 
lines.  Distriphar  UK.  Tel: 
081-992  8672. 

Salivix  returns 

Salivix  dry  mouth  pastilles  500g 
are  now  available,  say  Thames 
Laboratories.  Tel:  0978  661351. 

Pneumovax-ll 
supply 

Merck  Sharp  &  Dohme  are  to 
distribute  Pneumovax-II  on  a 
priority  basis  until  stock  levels 
can  be  raised  to  meet  the  increase 
in  demand  following  the 
Department  of  Health's 
recommendations  on 
immunisation  against 
pneumococcal  infection.  Merck 
Sharp  &  Dohme  Ltd.  Tel:  0992 
452134. 


Medical  matters 


Se  beneficial  in  RA 


A  study  published  in  the  British 
Journal  of  Rheumatology  has 
confirmed  that  an  increased 
intake  of  selenium  can  alleviate 
the  symptoms  of  rheumatoid 
arthritis  (RA).  The  trial  involved 
15  women  aged  50  to  72  years 
who  had  suffered  from  RA  for  less 
than  five  years  and  had  been 
taking  NSAIDs  for  more  than 
three  months.  They  were 
randomly  assigned  to  receive 
either  selenium-enriched  yeast 
tablets   (200mcg)    or  placebo 


capsules.  After  three  months, 
pain  and  the  number  of  joints 
affected  decreased  in  six  out  of 
eight  of  the  patients  taking  the 
selenium  and  an  enhanced 
immune  response  was  recorded. 
No  significant  changes  were 
found  in  the  placebo  group. 
Selenium's  beneficial  effects  may 
be  due  to  its  antioxidant  activities 
in  removing  the  derived  oxygen 
species  produced  during  the 
course  of  inflammatory 
rheumatic  diseases. 


HALF  BETADUR'CR 

controlled  release  propranolol 

The  FIRST  alternative  brand  of  80mg  slow-release 
propranolol  available  now!  Contact  your  usual  wholesaler 
for  introductory  details 


////, 


#  Trademark  Roberts  Laboratories  Inc,  USA. 
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'  New  high-fashion  range  reflects  latest  trends. 
'  Outstanding  quality  and  choice. 

•  Colour  co-ordinated  cards  for  clear  range 
identification. 

i^oking  great! 

»  New,  modern,  high  profile  identity. 

•  Exciting  new  flexible  mesh  display  system. 
»  Choice  of  headers  and  planagrams. 
►  Dramatic  new  advertising. 

High  impact  double  pages  in 
leading  women's  magazines. 


W  ■     •  Trade  Direct.  Profit  from 

VP  1  aughtons  excellent  new  Customer 
\  ^    Care  Programme. 

•  Preferential  terms,  improved  margins. 
•  Increased  stock  turn  through  effective 
range  management. 

•  Exciting  new  product  development. 

•  Dedicated  POS  and  display  units. 

•  Guaranteed  delivery  within  three  working 
days  upon  receipt  of  order. 


LADY  JAYNE  APPROVED  DISTRIBUTORS 


Aberdeen  Chemist  Sundries 

Cory  Bros  Ltd.   

Crosskills  (P.E.)  Ltd.  


Dolphin  Munday  Sundries  Ltd.  — 
EMT  (East  Midland  Toiletries)  Ltd 

Estchem  Wholesale  Supplies  

George  Mitchell  &  Co  Ltd.  

Greenheys-Weenytot  Ltd.  

KSM  Distributors  Ltd.   

Kenpen  Sundries-  


—  Aberdeen 
■London  N3 

—  Norwich 
— —Stroud 


-Nottingham 
-Manchester 
—  Newcastle 
 Preston 


MAKES  HEADS  TURN 


 Bangor,  County  Down 

 Wolverhampton 

 Tunbridge  Wells 

 Manchester 

 Aberdeen 

 Romford 

Roundhay  Wholesale  Sundries  Ltd.   Leeds 


Kingfisher  Sales  Co.  

McEwans  Chemist  Sundries 
Norscot  Pharmaceuticals  — 
Dennis  E  Riches   


Sherlock  Bros 


Silkgrange  Ltd 
UniChem  PLC 


■London  SW18 
—  London  N17 
 National 


LAUGHTON 

Customer  Care  Department 
Laughton  &  Sons  Ltd, 
Warstock  Road,  Birmingham  B14  4RT. 
Telephone:  021  436  6633 


Counterpoints 


Unichem  get  in  the 
picture  with  Kodak 


Unichem  are  introducing  a 
developing  and  printing 
service.  From  December  1 
the  company's  customers 
will  be  able  to  offer  a 
24-hour  service  using 
Kodak's  photoprocessing 
laboratories. 

Unichem's  deputy 
marketing  director  Tony 
Foreman  told  C&I>. 
"Unichem's  van  will  be 
able  to  pick  up  the  films 
from  retailers  and  bring 
them  back  to  our  depots. 
Kodak  then  collect  the 
films,  process  them,  and 
return  them  to  us."  He 
says  pharmacists  will  make 
"slightly  more"  margin 
than  they  make  currently. 

"It  is  a  logical  extension 
to  our  business;  by 
combining  the  buying 
power  of  individual 
pharmacists  for 
photoprocessing  services 
means  we  can  negotiate  a 
more  competitive  rate." 

Unichem's  Moss  and 
Scots  chains  will  be  switch 
to  the  new  service  (from 
Colourcare)  "from  day 
one". 

Pharmacists  already 
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using  the  Kodak 
photoprocessing  service 
will  be  switched  to  the  new 
arrangement,  but  initially 
at  least,  the  service  will 
not  be  available  to 
non-Unichem  customers. 

"The  promotional 
support  from  Unichem  is 
the  most  interesting 
element,"  says  Mr 
Foreman.  "We  will  be 
using  the  full  weight  of 
Unichem's  own  brand 
range  to  support  the  D&P. 
A  customer  bringing  a  film 
back  to  a  pharmacy  for 


D&P  will  get  discount  on 
own  brand  goods." 

Also,  the  company's 
"Healthy  Times" 
magazine,  which  is  said  to 
reach  80,000  consumers, 
will  contain  envelopes 
directing  the  customer 
back  to  the  local 
pharmacy. 

Point  of  sale  material 
will  be  free,  and 
pharmacists  will  be  able  to 
pay  for  the  service  through 
their  Unichem  accounts. 
Unichem.  Tel:  081-391 
2323. 


Search  for  access 


Stafford-Miller  have 
relaunched  the  Search 
Interdental  brush. 

They  say  the  new  extra 
broad  handle  gives  a  more 
comfortable  grip  and  its 
angled  head  allows  access 
to  all  parts  of  the  mouth. 

The  Search  Interdental 


can  be  used  to  clean 
crowns,  bridges,  braces, 
overlapping  teeth  and 
large  spaces  between  the 
teeth,  says  the  company.  It 
has  a  recommended  retail 
price  of  £1.45. 
Stafford-Miller  Ltd.  Tel: 
0707  331001. 


Unichem  have  added  chewable  vitamin  C  tablets  to  their 
range  of  supplements.  The  75mg  tablets  come  in  pots  of  60 
(£1.49),  with  a  trade  price  of  £5.28  for  a  six  pot  pack.  There 
is  a  17.5  per  cent  discount  for  all  orders  placed  in 
November.  Unichem.  Tel:  081-391  2323 


Education 
project 

Unipath  are  participating 
in  "The  Innovation 
Project",  an  educational 
programme  for  UK 
secondary  schools  which 
aims  to  stress  the 
importance  of  creative 
thinking. 

The  project  is  an  initial 
step  to  reverse  the  trend  of 
children  in  the  UK 
showing  increasingly  less 
interest  in  scientific  and 
technical  studies,  say 
Unipath. 

They  are  one  of  20 
companies  who  have 
contributed  case  study 
cards  to  the  package, 
which  provide  examples  of 
achievements  through 
innovative  thinking  and 
problem  solving. 

The  Clearblue  One  Step 
card  explains  the  history  of 
pregnancy  testing  through 
the  ages. 

The  project  will  reach 
an  estimated  one  million 
students.  Unipath.  Tel: 
0234  347161. 


Extra  supplements  for 
Health  &  Diet 


Health  &  Diet  have 
launched  cod  liver  oil 
capsules  in  three  different 
strenghts. 

FSC  cod  liver  oil  is 
enriched  with  halibut  liver 
oil.  It  is  available  as: 
lOOOmg  one-a-dav 
capsules  (£2.29  for  30; 
£3.39  for  60);  500mg 


one-a-day  capsules  (£1.99 
for  30;  £3.99  for  90); 
315mg  capsules  (£1.75  for 
60;  £4.99  for  250), 
recommended  three  daily. 

Also  new  is  a  one-a-day 
2mg  odourless  garlic 
capsule,  which  retails  at 
£3.99  for  100.  Health  & 
Diet.  Tel:  0204  707420. 


A  touch  of 

Wisdom 

Magic 

The  return  of  the  "Magic 
Roundabout" to  TV 
screens  inspired  Wisdom 
to  launch  a  range  of 
character  toothbrushes  for 
children,  featuring 
Florence,  Dougal,  Zebedee 
and  Brian. 

Described  as  "dentally 
credible",  each  toothbrush 
has  a  small  head  filled  with 
three  rows  of  end-rounded, 
medium  texture  filaments 
(rsp£1.45). 

The  packs  are  generic, 
with  a  scene  featuring  all 
the  characters  in  the 
series,  whereas  the 
toothbrushes  are  character 
and  colour  coded:  Dougal 
(white),  Brian  (red), 
Zebedee  (blue)  and 
Florence  (pink).  The 
brushes  come  in  Wisdom 
grids  of  12  for  on-shelf 
display. 

Character  toothbrushes 
account  for  around  6  per 
cent  of  the  market.  Addis 
Ltd.  Tel:  0992  584221. 


Bag  a 
prize  with 
AAH 

AAH  customers  can  enter  a  I 
free  prize  draw  to  win  a  set  i 
of  Antler  luggage  worth 
£350,  by  displaying  point 
of  sale  material  for 
Clearblue  One  Step. 

Each  member  of  staff  in  I 
the  winning  pharmacy  is  a 
winner  —  each  gets  a  set 
of  luggage. 

The  draw  is  promoting  a  I 
consumer  competition  in 
which  Unipath  are  offering  I1 
members  of  the  public  the 
chance  to  win  a  holiday 
worth  £2,000. 

To  qualify  for  the  draw, 
AAH  customers  need  to 
order  the  showcard  and 
shelf  edger  by  completing 
an  entry  form  and 
answering  questions  on 
the  Clearblue  One  Step 
pregnanct  test.  The 
completed  form  should 
reach  the  competition 
address  by  January  8, 
1993.  AAH 

Pharmaceuticals.  Tel: 
0928  717070. 


The  "Oxycute  'Em"  £2  million  national  TV  campaign, 
transmitted  through  July  and  August  significantly  increased 
sales  of  the  Oxy  range  say  Srnithkline  Beecham.  This  years 
TV  campaign  is  followed  by  a  synergistic  radio  and  teenage 
press  campaign.  Continuous  activity  supporting  the  range 
will  continue  into  the  New  Year.  Srnithkline  Beecham.  Tel: 
081-560  5151 
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ADVERTISEMENT 


Milupa  makes 
history  with  a  world-first 
infant  formula. 


In  June  this  year,  Milupa,  Europe's  No.  1  baby 
feeding  manufacturer,  made  history. 
The  company  announced  a  major  breakthrough 
in  the  long  chain  lipid  content  of  infant 
formulae  -  unequalled  by  its  competitors. 


Milupa  is  the  first  company  in 
the  world  to  develop  an  infant 
formula  which  contains 
important  polyunsaturated  fats 
like  those  present  in  breastmilk. 
Milupa  Prematil  with  Milupan 
has  been  developed  to  help  the 
]/a  million  premature  babies 
born  every  year  across  Europe, 
through  their  first  crucial  weeks 
of  life. 

This  specialist  infant  formula  is 
the  result  of  extensive  research 
and  development  at  Milupa's 
European  headquarters  in 
Germany. 


In  recent  years,  scientists  have 
found  that  certain  fats- long 
chain  lipids  (Omega  3  and 
Omega  6)  -  are  vital  in  the 
development  of  the  brain  and 
the  eye  in  premature  babies. 


During  the  last  three  months  of 
pregnancy  a  baby's  neuronal 
tissue  develops  more  than  five 
times,  and  60%  of  this  is  lipid 
containing  the  vital  LCPs. 
Infants  born  prematurely  will 
not  have  the  opportunity  to 
absorb  these  essential  long- 
chain  lipids  in  the  womb. 

European  Paediatric 
Recommendation 

As  a  result,  in  1991  leading 
scientists  within  ESPGAN  (The 
European  Society  of  Paediatric 
Gastroenterology  and 
Nutrition)  recommended  that 
pre-term  infants  should  receive 
a  formula  containing  the 
essential  lipids  during  the  first 
few  weeks  of  life. 

In  advance  of  this 
recommendation,  Milupa  tried 
to  find  a  source  that  provided 
the  required  lipids  in  a  correct 
ratio  within  a  stable  infant 
formula. 

Following  extensive  research, 
Milupa  scientists  have  found  it 
possible  to  extract  the  required 
lipids  from  chicken  eggs, 
providing  a  unique  fat  blend  in 
similar  proportions  to 
breastmilk. 

Strengthens  Milupa's 
European  Position 

This  lead  will  clearly  strengthen 
Milupa's  position  as  the  key 
infant  formula  company  in 
Europe  with  Milupa  Aptamil 


ADVERTISEMENT 


and  Milupa  Milumil. 

Medical  professionals 
acknowledge  that  this  formula 
is  the  closest  match  to  human 
hreastmilk  ever  produced.  In 
fact,  the  launch  was  accelerated 
to  meet  demands  from 
paediatricians  in  the  UK  and 
Europe. 


"We  are  delighted  with  the 
initial  response  to  Milupa 
Prematil  with  Milupan  and 
have  received  very  positive 
feedback  from  professionals," 
says  Trevor  Bell,  managing 
director,  Milupa  (UK)  Ltd. 
"This  development  has  been 
welcomed  by  neonatal  units 
and  we  are  confident  that  it  will 
make  a  significant  contribution 
to  the  development  of  pre-term 
infants." 


Powdered  Format 
For  Home  Use 

At  the  request  of  medical 
professionals,  Milupa  has 
developed  Milupa  Prematil  with 
Milupan  in  powder  form  in 
400g  tins  for  home  use. 

This  heralds  another  significant 
'first'  for  Milupa,  as  Milupa 
Prematil  with  Milupan  is  the 
only  powdered  retail-based 
premature  formula  on  the 
market.  It  is  the  most  complete 
nutritional  product  available 
for  home  use  by  low  birth 
weight  infants  who  still  require 
dietary  LCP's  when  they  leave 
hospital. 

Milupa  has  taken  the  deliberate 
step  to  restrict  non-hospital 
distribution  of  Milupa  Prematil 
with  Milupan  to  pharmacies 
only.  This  step  was  taken  to 
encourage  use  under 
continued  professional 
supervision,  acknowledging  the 
key  role  that  pharmacists  will 
play  as  members  of  the 
healthcare  team  under  the  EC 
Directive. 

Milupa  strongly  advises 
pharmacists  to  check  whether 


their  local  hospital  stocks 
Milupa  Prematil  with  Milupan. 
II  so,  SCBU  staff  will  inf  orm 
mothers  to  approach  their  local 
pharmacist  who,  in  turn,  can 
obtain  the  powdered  formula 
from  his  wholesaler. 

The  mother  herself  may  also 
need  information,  support  and 
encouragement  on  feeding  her 
baby  so  that  it  rapidly  reaches 
normal  weight  and 
development  goals.  Milupa  has 
produced  an  information 
leaflet  which  provides  details  on 
the  length  of  time  infants 
should  use  the  product, 
directions  for  preparation  and 
use  and  storage  precautions. 

Future  Plans 

Over  the  years,  Milupa  has 
rapidly  built  a  reputation  for 
innovation  -  introducing 
Milupa  HN25  Special  Formula 
for  positive  nutrition  against 
diarrhoea  and  marketing  Milupa 
Prejomin  against  allergy. 

For  the  future,  Milupa  plans 
further  advances  in  infant 
formulae  undergoing  clinical 
trials  in  hospitals  throughout 
Europe,  which  will  build  on  the 
breakthrough  of  Milupa 
Prematil  with  Milupan  and 
bring  Milupa  Infant  Milks  closer 
still  to  breastmilk. 


milupa 

Prematil 

'  ""  Bir.h  Welflhl  Piirniul" 
With  MJiupufi 


formula  tnrlt'hnl 
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Infant  Nutrition 


Feminesse  for 
'vaginal  odour' 


Columbia  Laboratories 
have  iaunched  Feminesse, 
a  vaginal  gel  said  to 
eliminate  the  "cosmetic" 
problem  of  vaginal  odour. 
The  gel  adheres  to  the 
lining  of  the  vagina,  and 
one  application  is  said  to 
last  for  up  to  five  days.  It  is 
an  unlicensed  product. 

The  company  says  that 
fishy,  vaginal  odours  arise 
when  the  natural  acidity  of 
the  vagina  is  lost, 
encouraging  the 
production  of 
odour-producing  amines. 
It  says  around  15  per  cent 
of  women  suffer  from  this 
"cosmetic"  problem. 
Known  trigger  factors  are 
said  to  be  sexual 
intercourse,  antibiotics, 
bathroom  toiletries, 
perspiration  and  stress. 


Feminesse  has  a  pH  of 
approximately  3,  and  is 
said  to  act  as  a  buffer, 
maintaining  the  vagina's 
natural  acidity  and 
eliminating  the  amines. 

It  contains  sorbic  acid, 
glycerin,  mineral  oil, 
carbomer  934P, 
hydrogenated  palm  oil 
glyceride,  purified  water, 
and  a  polymer, 
Polycarbophil,  which  gives 
the  gel  its  bioadhesive 
properties. 

Feminesse  is  described 
as  non-staining, 
non-greasy,  and  fragrance- 
free,  and  Columbia  say  it 
does  not  affect  the  efficacy 
of  rubber  contraceptives. 

The  company 
recommends  it  is  used 
twice  a  week,  preferably  in 
the  morning  after  a  bath 


Unichem  have  repackaged  and  reformulated  their  feminine 
hygiene  range,  comprising  regular,  super,  slim  and  night 
time  towels  plus  panty  liners.  The  slims  and  panty  liners  are 
now  individually  wrapped.  The  regular  and  super  towels  have 
improved  absorbancy.  Unichem  panty  liners  have  been 
reformulated  with  an  improved  shape.  Packaging  is  bright 
and  modern,  with  a  draw  string  and  perforated  opening. 
Prices  range  from  £0.69  to  £1.35.  The  relaunched  range  is 
offered  at  a  20  per  cent  discount  throughout  November. 
Unichem.  Tel:  081-391  2323 


CARING  PHARMACISTS 

RECOMMEND 
CLEARWAY  INHALER 


TO  INHALE  STEAM  &  AROMATICS 
THE  EASY  WAY 

COMPACT,  EFFECTIVE,  LESS  RESIDUAL  ODOUR,  MAY 
BE  USED  BY  CHILDREN,  INCREASES  INHALANT  SALES 

40%  PO  R  SELLING  AT  £4.25 
FROM  YOUR  WHOLESALER 


or  shower.  It  is  inserted 
into  the  vagina  using  a 
single  use  pre-filled 
applicator. 

Feminesse  is  on  trial  in 
Boots  (see  p790  last  week), 
in  packs  of  two  applicators, 
£2.75;  or  eight,  £9.95. 
Each  pack  contains  an 
information  leaflet, 
advising  women  to  visit 
their  GP  if  they  develop  an 
unfamiliar  discharge,  pain, 
discomfort  or  any  other 
symptoms  causing 
concern;  or  if  they  notice 
an  unfamiliar  odour. 

Advertisements  in  the 
women's  Press  include  the 
lines:  "Because 
long-lasting  feminine 
freshness  comes  from 
within"  and  "It's  safe.  It's 
medically  approved.  But 
it's  not  a  medicine." 

The  company  says 
Feminesse  has  been 
thoroughly  tested  and  is 
recommended  by 
gynaecologists.  Columbia 
Laboratories  (UK)  Ltd. 
Tel:  071  233  3004. 


Practical 
PR  guide 

Crookes  Healthcare  have 
sponsored  a  guide  entitled 
"Muscular  Pain:  Joint 
Injury".  The  leaflet  is 
designed  for  the  injured 
athlete  visiting  the 
pharmacy  for  advice  and  is 
available  in  batches  for 
POS  display. 

The  guide  explains  the 
movement  mechanism, 
how  to  prevent  injury  and 
how  to  aid  recovery  when 
injury  does  occur.  It  has 
been  estimated  that  2.4 
million  working  days  are 
lost  each  year  because  of 
sports  injury 

For  copies  contact 
Crookes  Healthcare  (Tel: 
0602  221621)  or  write  to  : 
PR  Sprays  Injury  Guide 
(Pharmacy),  PO  Box  63, 
High  Wycombe,  Bucks 
HP10  8XA. 


Sleep 
easy... 

English  Grains  have 
launched  Natrasleep,  a 
traditional  herbal  remedy 
containing  hops  and 
valerian  (32  tablets,  £2.79). 

The  launch  will  be 
suppported  with 
advertising  in  the  national 
Press,  point  of  sale 
material,  and  a  consumer 
PR  campaign.  English 
Grains  Healthcare.  Tel 
0283  221616. 


Wella  have  added  two  aerosol  hairsprays  to  their  Stylite 
range.  Aimed  at  25-34  year  old  women,  Stylite  firm  control 
and  extra  firm  hairsprays  are  said  to  be  quick  drying, 
non-sticky  and  add  shine  to  all  hair  types.  They  retail  at 
£1.95  each.  Wella  GB.  Tel:  0256  20202 


Exotic 
addition 

Health  and  Diet  have 
extended  Pure  Plant's  hair 
care  range  with  Orchid 
two-in-one  shampoo  and 
conditioner  (£1.79). 

In  line  with  all  Pure 
Plant  products  the  range 
has  not  been  tested  on 
animals  and  contains  no 
animal  derivatives.  In 
addition  a  percentage  of 
every  Pure  Plant  product 
sold  will  be  donated  to 
Elefriends.  Health  &  Diet. 
Tel:  0204  707420. 


New  York, 
New  York 

Zyma  Healthcare  are 
offering  pharmacy 
assistants  the  chance  to 
win  a  long  weekend  in 
New  York.  To  enter, 
assistants  must  answer 
some  questions  on  cold 
sores  and  Lypsyl  cold  sore 
gel.  As  well  as  entry  to  the 
competition,  the  first 
5,000  correct  entries  will 
receive  a  compact  mirror. 
Closing  date  is  December 
15.  Zyrna  Healthcare.  Tel: 
0306  742800. 


Extra  Sure  free 

Special  stocks  of  Sure  are 
now  available,  offering 
25ml  extra  free  on  aerosols 
and  an  added  10  per  cent 
on  roll-ons.  The  offer 
applies  to  all  variants.  Elida 
Gibbs  Ltd.  Tel:  071  486 
1200. 

Winter  warmers 

Seton  Healthcare  are 
offering  pharmacists  a 
Winter  promotional  deal, 
including  25  per  cent  off 
Earex  drops  and  ear  plugs. 
A  15  per  cent  saving  is 
offered  on  Transvasin  heat 
rub  and  spray,  Lloyd's 
cream  and  Dermidex 
cream.  Offers  end 
November  30.  Seton 
Healthcare.  Tel:  061-652 
2222. 

Baby  offers 

Unichem  are  offering  a  free 
case  (12  packs)  of  luxury 
baby  cloth  wipes  with  every 
24  packs  of  Ultra  nappies 
ordered.  Unichem.  Tel: 
081-391  2323. 

Build  up 

Nestle  are  relaunching 
their  Build-up  supplement 


with  updated  packaging. 
Nestle  UK.  Tel:  081-686 
3333. 

Smooth  talk 

Philips  are  promoting  their 
Ladyshave  and  Satinelle 
epilator  with  a  new 
television  campaign  for 
Christmas.  Running  from 
November  16,  the 
advertisement  features  an 
acrobatic  model.  Philips. 
Tel:  081-689  2166. 

Free  razors 

Bic  are  running  a  "10  plus 
two  free"  offer  on  Bic  white 
and  orange  razors  while 
stocks  last.  Bic  Ltd.  Tel: 
081-965  4060. 

Mint  support 

Kiminto  peppermint  oil  will 
be  supported  by  a  PR 
campaign  throughout  the 
Winter,  including  £1 
million  Press  advertising. 
Rhone-Poulenc  Rorer.  Tel: 
0323  21422. 

Wrong  number 

The  correct  telephone 
number  for  Sabona  of 
London  is  071-603  0656, 
and  not  as  stated  last  week. 
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ADVERTISEMENT 


Huge  success  for  the  opening 
of  new  nationwide  Colorama 


Mayor  praises  the 
Colorama  initiative 

The  Mayor  of  Salford,  Councillor 
Kenneth  Murray  spoke  of  the 
courage  and  foresight  of  Colorama 
in  setting  up  their  stunning  new 
processing  company  in  an  area  hit 
by  recession  and  unemployment. 
'Bringing  over  1 00  new  jobs  to  the 
area  is  heartening  indeeed  and 
already  many  local  people  have 
secured  positions  with  Colorama'. 


The  Mayor  of  Salford  checks  out  the  retail 
shop  sited  within  the  new  laboratory. 

Multi-million 
pound  investment 

Colorama  Manchester,  now  the 
most  modern  photo  processing 
laboratory  in  Europe  has  been 
entirely  custom  built  in  order  to 
offer  photo  retailers  the  finest 
processing  service  available  in 
Britain  today. 


Ernie  Gilburd,  Managing  Direnor  of 
Colorama,  Sir  David  Steel  MP  and  Naresh 
Patel,  Chairman  of  Colorama 

A  huge  budget  was  lavished  on 
building,  decorating,  lighting  and 
other  modern  facilities  as  well  as 
the  latest  technology  in  advanced 
photo  processing  equipment  some 
of  it  so  new,  Colorama  are  the  first 
company  to  have  it  installed. 


Colorama  National  Sales  and  Marketing 
Manager  Ajay  Patel  who  with  Ernie  Gilburd 
led  the  team  who  masterminded  the  creation 
of  the  new  laboratory 


Tony  Stonier  of  Richards  Photo  Centre  and 
Vinod  Patel,  Vice  Chairman  of  Colorama  toast 
the  new  venture. 


The  moment  when  Colorama  became  a  Nationwide  company  as  Sir  David  Steel  officially 
opens  the  new  laboratory. 


Salford,  Greater  Manchester, 
October  20th  1992  - 
Colorama's new  1 4,000 sq.ft. 
photographic  laboratory  was 
officially  opened  at  Salford  to- 
day by  the  Rt.  Hon.  Sir  David 
Steel,  KBE,  MP  together  with 
the  Worshipful  Mayor  and 
Mayoress  of  Salford,  to  give 
the  company  much  needed 
national  coverage  for  its  fast 
expanding  film  processing 
business. 

3  million  Films 
The  new  laboratory  repre- 
sents an  multi-million  pound 
investment  in  the  latest  film 
processing  technology  and  a 
planned  capacity  of  one 
million  films  per  year  rising  to 


three  milion  by  1994.  About 
1 50  people  will  be  employed 
at  the  laboratory,  of  which 
1 20  are  newly-created  jobs. 

National  Coverage 
The  Salford  laboratory  will 
service  the  requirements  of 
the  north  of  England  and 
Scotland,  whilst  the  present 
laboratory  in  Waterloo, 
London,  will  concentrate  on 
customers  in  the  south. 

The  company  which  com- 
menced operations  in  Green- 
wich in  the  mid-seventies 
delivering  processed  films 
by  bicycle,  now  has  some 
one  hundred  vans  enabling 
ultra  fast  service  in  all  parts  of 
the  country. 


The  Technicians  -  John  Kirby,  John  Childs  and 
Don  Hatton  from  Agfa  who  provide  much  of 
the  new  processing  technology. 


The  superb  new  Colorama  building  in  Manchester,  now  the  most  modem  photo  processing 
company  in  Europe 


Ernie  Gilburd  explains  to  Sir  David  Steel  the 
unique  Colorama  photo  technology  that  will 
process  3  million  films  a  year. 


Gustav  Ahrens,  Managing  Director  of  Agfa 
makes  a  bid  as  next  seasons  Formula  3 
driver  in  Colorama's  sponsored  racing  team. 


Fathers  ask  for 
more  feeding  facts 


Most  mothers  feel  they 
need  more  information  on 
bottle  feeding  and  many 
fathers  agree  with  them,  a 
new  survey  has  found. 

The  study,  published  by 
Farley's,  found  that  65  per 
cent  of  expectant  mothers 
and  38  per  cent  of  men 
wanted  more  information, 
while  three-quarters  of  the 
women  and  67  per  cent  of 
men  believed  that 
consumer  advertising  of 
babymilks  should  be 
allowed.  18  per  cent  of  the 
men  did  not  know  that 
such  advertising  was 
banned  under  a  voluntary 
code. 

The  study,  "Fathers  and 
feeding  —  who's  holding 
the  baby?",  is  the  second 
part  of  Farley's  study  into 
breast  and  bottle  feeding 
and  the  factors  which 
influence  mothers  on  their 
choice. 

The  research  was 
commissioned  through 
Diagnostics  Social  and 
Market  Research  Ltd  and 
included  m-home 
interviews  with  539  recent 
fathers  and  fathers-to-be. 

Most  parents  decide  on 
the  initial  method  of 
feeding  before  the  baby  is 
born  (75  per  cent),  but  the 
final  choice  is  still  left 
largely  to  the  woman  with 
only  27  per  cent  saying  it 
was  a  joint  decision.  Just 
over  half  decide  to  breast 
feed  initially,  but  after  the 
birth  only  14  per  cent 
continue  with  this  as  the 
sole  method. 

This  sharp  decline  may 
be  partly  attributable  to 
male  attitudes  to  breast 
and  bottle  feeding,  the 


discounts 
from  AAH 

AAH  Pharmaceuticals  are 
offering  their  customers  a 
20  per  cent  discount  on 
Family  Health  Micropore 
when  they  order  a 
minimum  of  six  trade 
outers.  The  Micropore  can 
be  ordered  in  three  sizes 
—  1.25cm,  2.5cm  and 
5cm.  The  offer  continues 
through  November  and 
December. 

AAH  also  have  L'Oreal 
brands  on  promotion, 
including  Recital,  Velvet 
Perms,  Freestyle  Mousse, 
Elnett,  Studio  Line  and 
the  Plenitude.  The 
AAH/L'Oreal  offer  ends 
November  30.  AAH 
Pharmaceuticals.  Tel: 
0928  717070. 


study  suggests.  The  desire 
of  fathers  to  be  involved  in 
feeding  may  also 
contribute  to  this  switch. 
Eight  out  of  ten  fathers 
have  some  involvement  in 
feeding  their  baby. 

The  research  identified 
three  types  of  father  — 
mystified  man  (46  per 
cent)  who  is  unsure  about 
his  role  in  feeding  and 
even  about  overall  roles  in 
parenthood,  new  man  (27 
per  cent)  who  is  well 
informed  about  babycare 
and  keen  to  support  his 
partner,  and  the 
traditionalist  (27  per  cent) 
who  believes  in  traditional 
roles  and  is  less  involved 
in  feeding  and  babycare 
generally. 

Stephen  Martin,  Farley's 
marketing  manager, 


believes  that  the  steady 
increase  in  babymilk  sales 
may  be  due  in  part  to  the 
fact  that  fathers  are 
becoming  more  involved 
in  feeding.  There  is  a  job 
to  be  done  in  educating 
them,  he  says:  "The 
pharmacist  can  seize  this 
interest  and  can  use  it 
both  to  promote  good 
babyfeeding  practice  and 
to  help  the  male  partner 
come  to  terms  with  his 
new  role  as  father." 

Crookes  Healthcare  are 
poised  to  launch  new 
training  material  for 
pharmacies  as  soon  as  EC 
legislation  gives  the 
go-ahead  for  pharmacists 
to  give  advice  on  bottle 
feeding.  Crookes 
Healthcare  Ltd.  Tel:  0602 
507431. 


Eff ico  on  displa 


Display  material  for  Effico 
tonic  is  available  from 
Pharmax  representatives  as 
part  of  their  Winter 
promotion,  and 
pharmacists  can  win  £250 
Dixon  vouchers  in  a 
display  draw. 

There  is  a  giant  Effico 
carton,  a  show  card,  and 
consumer  leaflets  in  a 


dispenser.  The  display 
draw  is  running  during 
November  —  see  Pharmax 
reps  for  details. 

Effico  is  being  supported 
by  a  national  Press 
campaign  and  public 
relations  activities;  the 
promotional  spend  exceeds 
£100,000.  Pharmax.  Tel: 
0322  550550. 


Gluten-free  book 


"The  Trufree  Handbook",  a 
35-page  booklet  containing 
a  simple  introduction  to  a 
gluten-free  or  wheat-free 
diet,  can  be  obtained  free 
from  Larkhall  Natural 
Health  by  sending  a 
stamped  (28p)  6  x  10  inch 
self-addressed  envelope  to: 
Larkhall  Natural  Health, 
225  Putney  Bridge  Road, 


London  SW15  2PY. 

The  booklet  gives  quick 
and  easy  advice  and 
recipes,  designed  to  take 
the  worry  out  of  catering 
for  those  on  a  gluten-free 
diet  which  the  medical 
profession  recommends  for 
coeliacs.  Larkhall  Natural 
Health.  Tel:  081  874 
1130. 


New  image  for  New 
Era  Combination  Q 


New  Era  "Combination  Q 
for  Catarrh  and  Sinus 
Disorders"  is  being 
repackaged  in  peach  and 
white  cartons,  which  the 
company  says  are  made 
from  environmentally 
sound,  harvested  card. 

New  Era  Combination  Q 
is  being  supported  with  a 
£150,000  spend.  From 
November  until  March 
1993,  advertisements  for 
Combination  Q  will  be 
appearing  in  the  national 
and  health  Press. 


New  Era  are 
repackaging  their  products 
to  build  "a  strong  new 
visual  identity  for  New 
Era,  raising  the  profile  of 
Combination  Q  in  its  peak 
selling  season". 

The  family  illustration 
on  the  new  packs  is 
intended  to  highlight  the 
fact  that  New  Era 
Homoeopathic  Remedies 
are  safe  for  all  the  family 
to  take.  Seven  Seas 
Healthcare  Ltd.  Tel:  0482 
75234. 


On  TV  Next  Week 


GTV  Grampian  C4  Channel  4 

B  Border  U  Ulster 

BSkyB  British  Sky  G  Granada 

Broadcasting  A  Anglia 

C  Central  TWS  South  West 

CTV  Channel  Islands  TTV  Thames 

LWT  London  Weekend  Television 


TV-am  Breakfast 
Television 

STV  Scotland  (central; 

Y  Yorkshire 

HTV  Wales  &  West 

TVS  South 

TT  Tvne  Tees 


Andrews  Antacid: 


HTV,  TSW,  C4 


Aquafresh: 


G,  Y,  C,  A,  TSW,  TVS,  TTV,  TT 


Beechams  Hot  Remedies: 


areas 


Colgate  toothpaste  stand  up  tubes: 


I  Areas 


Dove: 


All  areas 


Duracell: 


All  areas 


Hill's  Balsam: 


Macleans  anti-plaque: 


G,  Y,  C,A,  TSW,  TVS,  TTV,  TT 


Macleans  Sensitive: 


G,  Y,  C,  A,  TSW,  TVS,  TTV,  TT 


Nicorette: 


GTV,  U,  B,  G,  HTV,  TSW,  LWT,  TTV,  C4 


Pearl  Drops: 


TV-am 


Salon  Selectives: 


GTV,  STV,  B,  Y,  TT,  C4 


Seven  Seas  cod  liver  oil: 


l  areas 


Slim-Fast  soups: 


All  areas 


Solpadeine: 


STV,  B,  G,  C,  TV-am,  BSkyB 


Timotei  Complete  Care: 


All  areas 


Timotei  Honey  intensive  conditioner: 


All  areas 


Wrigley's  Extra  and  Orbit: 


i  areas 
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Cufat 


EXCELLENT  PERFORMANCE 


FOR  LIPS  AND  NAILS. 


EXCELLENT  PERFORMANCE 


FOR  YOUR  BUSINESS. 


When  it  comes  to  lips  and  nails, 
nobody  performs  better  than  Cutex. 
We're  the  no.  1  nailcare  brand  in 
the  world.  We're  the  fastest  growing 
brand  of  lip  and  nail  colour  in  the 
mid  market  sector.    We  have  a 

successful  manicurist  programme.  We  offer  a  range  of  versatile  and  eye-catching 
display  stands.  And  this  year  we're  running  a  major  advertising  campaign  in 
top  women's  magazines.  It  will  reach  15.2  million  women  nationwide. 
So  get  your  till  ready  for  the  best  performance  of  its  life. 


COLOUR  •  PERFORMANCE  -  CARE 


Crusade  in  Cyprus 


The  1992  Unichem 
Convention  opened  in 
Cyprus  on  Monday, 
attended  by  some  300 
customers  and  50 
suppliers,  to  hear  an 
upbeat  address  from 
chief  executive  Jeff 
Harris.  While  the 
profession  was  full  of 
gloom  and  doom,  the 
convention  was  no 
"last  crusade",  and 
Unichem  has  taken 
some  important  steps 
during  the  year,  he 
said. 


A  warning  that  pharmacists  will 
have  to  choose  between  the 
service  levels  of  a  full  line 
wholesaler  and  the  discounts 
offered  by  shortliners  was  given 
by  Unichem  chief  executive  Jeff 
Harris  on  Monday. 

"If  we  are  to  continue  to 
improve  the  service  we  offer  — 
or  indeed  to  maintain  the 
existing  service  —  then  we 
require  our  customers  to 
commit  the  lion's  share  of  their 
spending  with  us.  Wholesale 
profits  are  not  made  by 
delivering  £100  of  OTC  splits 
and  slow  moving  ethicals  44 
times  a  month"he  warned. 

"We  shall  not  sit  by  and  let 
shortliners  pick  away  at  the  full 
line  wholesaler's  market.  In  the 
future  customers  will  have  to 
make  a  choice  between 
receiving  a  twice  daily  delivery  - 
drawing  off  our  medical  stock 
range  of  over  9,000  products 
(80  per  cent  of  which  are  slow 
moving  to  us),  relying  on 
consistent  product  ranges  with 
service  levels  in  the  high  90s  — 
a  choice  between  that  and 
cherry  picking  off  the  short 
liner's  smaller  range,  less 
frequently  delivered  maybe 
with  a  higher  settlement 
discount  for  earlier  payment. 

"That's  the  choice  that 
pharmacists  will  have  to  make, 
because  in  future  you  may  not 
be  able  to  have  both  of  those 
services  —  to  have  your  cake 
and  eat  it,"  he  said. 

Service  levels  have  remained 
high  during  the  year  — 
frequently  up  to  98-99  per  cent 
on  core  ethical  products  — 
despite  manufacturer  supply 
problems  from  one  or  two 
companies  and  changed 
arrangements  by  Glaxo.  This 
has  been  helped  by 
automation.  "Within  three 
months,  at  our  largest  branch 
at  Preston,  customers  in  the 
North  West  will  have  80  per 
cent  of  their  medical  orders 
assembled  by  automats," 
revealed  Mr  Harris. 


The  good  are 
getting  better 


Colin  Jenkins,  British  deputy  High  Commissioner  in  Cyprus  (second  right)  at  the  opening  session  with 
llnichern's  gang  of  four:  (1  to  r)  convention  director  Tony  Foreman,  deputy  chairman  David  Mair,  chief  executive 
Jeff  Harris  and  chairman  Lord  Rippon 

He  refuted  any  impressions 
from  the  trade  media  that  few 
pharmacies  were  being  sold  to 
first  time  buyers.  The  truth  is 
otherwise,  he  suggested,  with 
Unichem  supporting  more  loan 
guarantees  than  ever  before  so 
far  this  year,  and  almost  a  third 
to  first  time  buyers.  "I  accept 
the  risks  may  be  a  little  higher, 
but  we  have  a  commitment  to 
support  new  entrants  to  the 
profession  wherever  we  can," 
he  said. 

Through  better  monthly 
offers,  Mr  Harris  claimed  that 
for  most  of  the  OTC  suppliers, 
business  growth  through 
Unichem  this  year  is  the  highest 
of  all  the  wholesalers. 

On  the  retail  front,  Mr  Harris 
said  it  was  his  objective  to  run 
the  Moss  chain  to  such  a  high 
standard  that  it  could  not  be 
faulted  professionally  "Yet  it 
must  be  run  commercially,"  he 
added. 

"Excellent  progress"  is  being 
made  in  the  hospital  sector,  he 
said.  "We  are  breaking  through 
with  suppliers —  recently  Merck 
Sharp  &  Dohme  appointed  us  as 
their  agent. 

"We  expect  other 
manufacturers  to  follow  suit,  to 
give  a  level  playing  field  with 
AAH  in  this  market. 

"That  then  allows  us  to 
compete  fairly  and  win  new 
business  —  the  latest  example 
being  the  important  account  of 
Guy's  Hospital." 

Looking  ahead,  Mr  Harris  said 
there  would  be  no  radical 
changes  of  direction.  "The 
recent  disposal  of  our  nappy 
manufacturing  business  is  a 
signal  we  will  be  staying  with 
the  businesses  we  know  best." 

Within  warehousing, 
Unichem  are  looking  at  plans 
for  improving  efficiency  and 
perhaps  an  increase  in  product 
ranges.  For  the  retailer  there 
will  be  a  wider  own  label 
range,  better  surgical  ranges, 
and  a  D&P  service  (see  Business 
News). 


The  good  pharmacies  in  the  UK 
are  getting  better  and  pulling 
away  from  the  rest  of  the  field. 
The  results  of  Sterling  Health's 
latest  field  audit  —  covering 
pharmacies  from  the  South  East 
Coast  to  the  Midlands  —  shows 
the  gap  is  widening  with 
"frightening  momentum",  says 
sales  director  Tony  Philp. 

Field  audits  are  a  random 
check  on  what  is  happening  in 
pharmacies,  looking  at  products 
on-shelf  and  whether  they  are 
represented  in  line  with  market 
share;  whether  a  rep  has  placed 
display  material;  is  the  company 
being  correctly  represented; 
does  the  pharmacy  support  the 
manufacturer;  what  can  the 
company  do  to  help  increase 
consumer  off-take  and  so  on. 

The  wealth  of  information 
that  can  be  collected  is 
staggering,  but  in  some 
respects  is  disconcerting,  said 
Mr  Philp.  "The  varying 
standards  and  levels  of 
service,  the  degree  of 
product  knowledge  and 
comprehension  of  the 
basic  retail  skills  of 
merchandising  and 
display  are  poles  apart." 

Since  1989  the  number 
of  independent 
pharmacies  has  declined 
by  around  1000.  "The 
independent  has  a  battle 
on  his  or  her  hands,"  he 
said.  "The  modern 
thinking  pharmacist  and 
the  multiples  have 
realised  their  special  place 
in  the  high  street  and  are 
combining  their  unique 
position  with  modern  day 
retailing  skills  and  good 
business  practices." 


At  the  other  end  of  the  scale 
is  an  uninviting  retail  outlet 
with  a  mass  of  stock  spread 
randomly  with  no  regard  for 
customer  needs  or  service. 

For  retailers  prepared  to 
grasp  the  opportunity,  now  is 
the  right  time  to  seize  it.  It  will 
not  last  forever,  warned  Mr 
Philp.  Finance  may  be  a 
problem,  but  look  on 
development  costs  as  an 
investment.  While  in  a  recession 
"cash  is  King",  if  you  have  it, 
it's  probably  the  best  time  to 
use  it  to  advantage. 

Support  is  on  hand  from 
manufacturers  who  have 
invested  considerable  sums  in 
developing  programmes  for  the 
sector,  said  Mr  Philp.  He  cited 
Sterling  Health's  Educare 
programme  which  has  been 
attended  by  over  3,000 
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Tony  Philp,  sales  director.  Sterling  Health 
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When  it  comes  to  nail  polish  remover, 
with  Cutex  you're  in  good  hands.  It's  the 
leading  proprietary  brand  of  remover  in 
the  market  today.  With  four  different 


types  in  the  range,  each  is  formulated  to 


TAKES  EXPERT  CARE  OF 


NAILS. 


TAKES  EXPERT  CARE  OF 


YOUR  BUSINESS. 


give  your  customers  the  best  performance  and  care,  whatever  the  condition  of  their  nails.  Our  leading  position  is 
further  reinforced  by  the  success  of  the  Cutex  name  and  the  quality  of  our  products.  We  will  continue  to  build  on 
this  success  by  running  a  series  of  consumer  promotions,  as 
well  as  trade  incentives  for  you.  So  our  removers  will  give  the 


best  performance  for  your  tills 


as  well  as  nails. 


PERFORMANCE  •  CARE 


I  A  blinding  glimpse  of  the  obvious 


Better  buying  terms  cannot 
account  for  all  the  5  per  cent 
difference  in  average  gross 
margins  between  multiples  and 
independent  pharmacies.  Up  to 
3  per  cent  of  this  extra  margin 
comes  from  good  retailing 
disciplines,  according  to  Barry 
Andrews,  managing  director  of 
Moss  Chemists. 

"In  an  average  pharmacy  this 
can  put  an  extra  £6,000  per 
annum  on  the  bottom  line,"  he 
said. 

"This  should  at  least  partly 
compensate  for  the  recently 
imposed  reduction  in  NHS  gross 
profit  margin." 

The  most  important  retailing 
disciplines  are:- 

•  Spacing 

•  Ranging 

•  Merchandising 

Yet  all  too  often  it  is  not  the 
proprietor  who  determines 
space  allocation,  decides  which 
lines  should  be  stocked,  and 
how  and  where  they  should  be 
displayed.  While  proprietors  get 
heavily  involved  with  buying 
they  appear  to  attach  little 
importance  to,  and  spend  little 
time  on,  these  three  key 
disciplines.  "The  effect  of  this 
shows  on  margins,"  said  Mr 
Andrews. 

The  general  principle  of  space 
allocation  is  that  the  available 
space  should  be  divided  among 
product  groups  in  proportion  to 
the  potential  profit  generated. 
"It  is  unusual  to  find  an 
independent  pharmacy  where 
this  principle  is  carried  out  as 
my  experience  acquiring  over 
100  pharmacies  has  shown." 

Arrogant  view 

The  space  allocated  to 
medicines  is  particularly  out  of 
line,  said  Mr  Andrews,  due  to 
the  "popularly  held  and  almost 
arrogant  view  that  medicines 
sell  themselves. 

"This,  coupled  with  the 
enthusiasm  many  pharmacists 
have  to  diversify  into  non-core 
lines,  often  gives  rise  to  the 
impression  that  pharmacies  are 
a  general  store  that  sells 
medicines." 

Offering  medicines  as  core 
merchandise  has  a  number  of 
advantages: 

•  High  gross  margin 

•  Exclusivity  with  P.  medicines 

•  Sales  are  continuing  steadily 
and  will  continue  to  do  so  with 
more  POM  to  P  moves. 

•  Expert  advice  on  hand  for  the 
customer 

•  Create  the  current  image 

•  Professionally  satisfying 
The  exclusivity  of  pharmacy 

medicines  should  be  used  to 
maximum  advantage.  Although 
by  law  they  cannot  be  on  self 
selection  they  should  be  given 
the  correct  space  allocation  of 
at  least  2m  of  full  height 
shelving. 

And  if  you  stock  it,  display  it, 
advised  Mr  Andrews.  Drawers 
should  only  be  used  for  special 
orders  and  very  low  throughput 
service  lines. 

GSL  medicines  should  be 
treated  as  merchandise  that 
needs  "assisted  self-selection" 


Barry  Andrews,  managing  director  of  Moss  Chemists  who  addressed  the 
convention  on  the  subject  of  multiple  pharmacy  ownership 


and  should  not  be  placed 
behind  the  counter.  A  6m 
section  next  to  the  dispensary 
would  not  be  out  of  place. 

"The  combination  of  correct 
spacing,  ranging  and 
merchandising  means  that  Moss 
sells  at  least  30  per  cent  more 
medicines  than  other 
pharmacies  in  proportion  to  the 
retail  turnover,"  he  said. 

"Of  all  good  intentions,  a 
rethink  of  your  medicines  sales 
strategy  is  the  one  to  go  for,  as 
it  will  nave  the  maximum  effect 
on  your  bottom  line." 

Shopping  list 

Mr  Andrews  produced  a 
shopping  list  of  other 
techniques  which  multiples  use 
to  improve  margins  and  sales. 
Pricing  policy  and  known  value 
items:  It  is  widely  accepted  that 
by  the  appropriate  pricing  of  70 
or  80  items  the  degree  of 
competitiveness  of  your  shop 
can  be  set  in  the  customer's 
mind  almost  regardless  of  the 
fact  that  the  other  produces  are 
at  full  price. 

The  difficulty  is  deciding 
which  items  make  up  the  70  or 
80.  They  should  include:  very 
price  sensitive  items  where  the 
price  is  known  by  the  customer 
to  the  penny,  and  which  are 
items  purchased  regularly. 
Distress  purchases  items  that 
are  purchased  because  you 
have  no  option  but  to  do  so,  eg 
tampons.  High  throughput 
items  which  your  competition 
regularly  reduces.  Discretionary 
lines. 

They  should  also  include 
impulse  lines  and  "treat"  lines. 
"I  suggest  you  then  have  a 


complete  price  review  of  the 
remaining  stock  to  see  if  you 
are  cutting  prices  unnecessarily 
and  giving  margin  away,"  said 
Mr  Andrews. 

Sell  through  —  not  in:  Margin  is 
not  made  by  goods  with  a 
discounted  cost  price  sitting  on 
the  shelf.  Margin  is  only  made 
when  the  customer  makes  a 
purchase.  Retailers  should 
spend  at  least  as  much  time 
considering  how  best  to  sell 
their  goods  to  the  customer  as 
they  spend  on  buying. 

Most  independent 
pharmacists  are  good  buyers 
but  poor  sellers. 
Clutter:  Modern  retailers  have 
uncluttered  shops  with  clean 
disciplined  lines.  The  name  of 
the  game  is  not  to  see  how 
many  stands  you  can  fit  into  the 
shop.  All  they  do  is  hide  the 
core  merchandise  and  act  as 
obstacles  for  customers 
circulating  round  the  shop. 
Also,  don't  keep  old  stock 
permanently  on  your  shelves,  if 
stock  isn't  selling,  reduce  it, 
clear  it  out  and  try  something 
else.  Be  ruthless  with  your 
ranging. 

Stockroom:  Space  is  one  of  the 
retailer's  most  important  assets 
yet  many  pharmacies  have  a 
stockroom  at  least  twice  the 
size  of  the  selling  area.  In 
addition  to  the  obvious  cost  of 
stock  holding,  it  also  means 
that  staff  are  often  focused  on 
stock  counting,  checking  and 
not  on  customer  service.  Check 
your  staff  activity  and  find  out 
now  much  time  staff  spend  on 
this.  Does  the  extra  margin 
obtained  cover  extra  costs  of 
stock  investment  and  staff 


costs? 

Christmas:  If  your  retail  sales  at 
Christmas  are  not  two  and  a 
half  times  retail  sales  for 
November  you  may  be  missing 
an  opportunity. 
Market  research:  The  trade 
Press  is  full  of  information.  And 
don't  forget  competitor 
analysis.  Every  six  months  or  so 
take  a  good  look  at  your  local 
Boots,  Lloyds  or  Moss. 
Training:  For  an  independent 
chemist  one  of  the  key 
competitive  edges  should  be 
your  staff  and  their  product 
knowledge.  As  they  are 
appropriately  trained? 
A  fresh  pair  of  eyes:  All 
multiples  are  frequently  visited 
by  others  from  the  company, 
who  do  not  work  directly  at  the 
branch.  They  can  often  make 
suggestions  for  improvements. 
An  independent  can  do  this  by 
contacting  a  friendly 
non-competitor  pharmacist.  A 
pooling  and  an  exchange  of 
views  on  site  could  be  of  great 
benefit  to  both  parties. 
Defensive  refits:  If  you  haven't 
refitted  your  shop  in  the  last 
ten  years  you  may  not  be 
meeting  your  customers' 
expectations.  Multiples  do  not 
hold  all  the  aces,  Mr  Andrews 
said.  The  independent  should 
really  know  his  area,  and  can 
fine  tune  the  image  and  stock 
profile  of  the  pharmacy  to  the 
precise  needs  of  the  local 
community.  Multiples  often 
have  a  tendency  to  the  rubber 
stamp  approach. 

Owner  driver 

Independents  often  live  locally 
and  are  regarded  as  part  of  the 
community  and  rewarded,  so  to 
speak,  by  the  support  of  the 
locals  and  being  the 
owner-driver  of  the  business  is 
surely  the  key  success  factor  in 
favour  of  the  independents,  he 
added. 

"Remember  that  the  NHS 
profit  margin  is  declining,  with 
the  average  pharmacy  having 
reduced  profits  of  £8,000  per 
annum  with,  in  my  opinion,  a 
department  of  health 
determined  to  squeeze  us  even 
further.  Why  not  try  some  of 
these  techniques.  You  will  have 
everything  to  gain,"  he 
concluded. 
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assistants,  and  the  "Display  for 
Profit"  merchandising  initiative. 

But  in  return  for  this 
commitment  Mr  Philp  asked  — 
on  behalf  of  all  manufacturers 
—  for  the  pharmacist's  support. 
"We  have  built  our  brands  up 
to  be  the  strongest  —  not 
always  the  cheapest  —  but  the 
best  sellers  supported  by  quality 
advertising.  We  help  bring 
customers  into  the  pharmacy, 
make  the  shop  attractive  with 
window  displays  and  counter 
units.  We  help  train  staff,"  he 
said.  "But  that  commitment 
needs  to  be  a  two  way 
process." 
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Neutradol 


pET  &  TOBACCO 
°DOURS  VANISH 


worn. 


- 


BOOM. 


NOW  ON 


TV  ADVERTISING  FROM  9/11/92  FOR  1  MONTH  IN 
CENTRAL  +  TVS  +  ULSTER  +  OTHER  AREAS  FOLLOWING 

•  Reaching  85%  of  housewives 

•  100  Spots  per  region  (7  opportunities  to  see) 

•  £1.5M  Spend  Nationally 

PRESS  ADVERTISING  £2.5M  TO  CONTINUE 

•  Successful  "Dear  Rhoda"  ads 

•  National  Press,  including  Sunday  supplements  &  womens  press 


TO  ENSURE  STOCKS  CONTACT:  THE  MILES  GROUP,  TEL  0484  852  411  -  FAX  0484  852  358 


New  look  for  Actifed 
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Wellcome,        12  TABLETS 


£IM  TV  Advertising 

Campaign... 


ADVERTISEMENT 

_ 

Actifed 

Wellcome  s  medicinal 
cough  treatments,  have  been  given 
a  NEW  eye  catching  look. 


The  new  pack  design  gives  a  modern  90's 
look  to  the  popular  tried  and  tested  Actifed 
brand.  The  front  of  the  new  pack  clearly 
states  the  type  of  cough  or  cold  for  which 
the  product  should  be  used  -  chesty  cough 
or  dry,  tickly  cough.  In  addition,  target  areas 
of  the  body  are  clearly  highlighted 
emphasising  the  area  of  Actifed's  activity  - 
chest  area  when  taking  the  expectorant, 
throat  area  with  the  compound  linctus  and 
nasal  areas  with  the  decongestant  products. 

The  Actifed  range  includes: 

Actifed  Expectorant  -  an  expectorant 
containing  guaiphenesin  which  waters  down 
the  stubborn  mucus  in  the  lungs,  and  allows 
the  little  hairs  in  the  airways,  called  cilia,  to 
move  more  freely. 

Actifed    Expectorant    loosens,  relieves 

and  helps  to  clear  chesty  coughs. 

Actifed     Compound     Linctus    -  an 

antitussive  containing  dextromethorphan 
wvhich  soothes,  controls  and  relieves  dry 
:oughs. 

Actifed  Compound  Linctus  works  to 
educe  the  frequency  of  the  cough  and 

makes  it  easier  and  less  painful  to  cough. 

ioth  products  should  be  recommended  for 

people  with  bad  coughs  and  associated  cold 
ymptoms  which   require  a  strong,  fast- 

lcting  medicine. 

^tifed  eases  their  coughs  and  so  allows 

hem  to  relax  and  recuperate. 

iy  emphasising  the  symptoms  and  the  ways 

n  which  the  products  work,  the  new  pack 

design     helps    busy    pharmacy    staff  in 

ecommending  and  picking  out  the  correct 

>roduct. 


Actifed  Junior 
Cough  Relief 


Last  year  the  Actifed  cough  range  was 
extended  to  include  a  specially  formulated 
children's  product  -  Actifed  Junior 
Cough  Relief  -  designed  for  children  from 
I  to  1 2  years  of  age.  Already  the  product, 
at  the  end  of  its  first  winter  season,  is  being 
recommended  by  pharmacists  and  has  risen 
to  number  three  in  the  children's  cough 
market  with  a  market  share  of  over  10% 
(A  C  Nielsen). 

It  is  formulated  to  gently  soothe  and  relieve 
children's  irritating  coughs  and  associated 


(  o  ii  g  h  f  <•  I  i  e  f 

soothes  and 
relieves 
children  '$ 
coutihs  , 

colour  free 
fruity  flavour 


Wellcome  1-12  years 


symptoms  such  as  a  runny  nose  and  watery 
eyes.  It  contains  dextromethorphan,  an 
antitussive  which  helps  to  suppress  a  dry 
irritating  cough,  and  triprolidine  an 
antihistamine  to  ease  the  associated 
symptoms  of  a  cold,  and  so  enables  the 
child  to  get  a  good  night's  sleep. 

Over  £1  million  is  to  be  spent  this  winter 
on  TV  advertising  and  POS  materials  such 
as  showcards,  giant  packs  and  shelf  strips. 
The  TV  campaign  will  run  throughout  the 
traditional  cough  and  cold  season,  giving 
viewers  many  opportunities  to  see  the 
commercial. 


For  further  information  please  contact  your 
local  Wellcome  representative  who  will  be 
able  to  answer  any  questions  you  may  have 
relating  to  Actifed,  and  deliver  to  you 
any  POS  you  may  require. 


Acttfed  is  a  trademark 


ft 
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Pharmacyupclate 


Official  statistics  show  that: 

•  one  in  nine  deaths  are  due 
to  respiratory  disease; 

@  45  million  working  days  are 
lost  each  year  in  absence  from 
work,  lasting  more  than  four 
days,  due  to  respiratory 
diseases; 

•  1 1  per  cent  of  hospital  beds 
are  occupied  by  patients  with 
respiratory  disease; 

©  18  per  cent  of  the  UK 
population  report 
long-standing  respiratory 
illness; 

•  respiratory  disease  accounts 
for  5  per  cent  of  all  years  of 
life  lost  by  the  under-65s  and 
consumes  6  per  cent  of  total 
NHS  expenditure  —  some  £2 
billion  annually. 


Data  from  death  certificates 
reveal  that  the  major 
respiratory  killers  are  cancers 
of  the  lung,  trachea  and 
bronchus,  and  pneumonia, 
accounting  respectively  for  36 
and  30  per  cent  of  all  deaths 
associated  with  respiratory 
disease. 

Bronchitis,  emphysema  and 
chronic  obstructive  lung 
disease  contribute  7  per  cent, 
and  asthma  1.9  per  cent,  of 
respiratory  deaths. 

Lung  cancer 

Lung  cancer  is  the  commonest 
malignancy  occurring  in  men, 
accounting  for  25  per  cent  of 
cancers;  10  per  cent  of  cancers 
in  women  are  of  the  lung  — 
fourth  in  frequency  after 
breast  cancer  (22  per  cent), 
cancer  of  the  large  intestine 
and  rectum  (12  per  cent)  and 
non-melanoma  skin  cancer  (1 1 
per  cent). 

In  the  past  20  years, 
mortality  from  lung  cancer  in 
men  has  fallen  by  one-third  to 
50  per  cent  in  all  age  groups, 
but  it  is  becoming  more 
common  among  middle-aged 
women.  Tobacco  use  accounts 
for  90  per  cent  of  lung 
cancers,  or  30  per  cent  of  all 
cancer  deaths. 

The  commonest  form  of 
lung  cancer  is  bronchial 
carcinoma.  The  success  of 
treatment  has  not  improved 
greatly  in  recent  years  and  the 
prognosis  is  poor:  the 
five-year  survival  is  less  than  5 
per  cent,  and  most  people  die 
within  three  years  of 
diagnosis.  Part  of  the  reason 
for  this  is  that  the  cancer  is 
often  clinically  silent  until 
well-advanced. 

Management  depends  on 
the  tumour  type  and  the 
spread  of  secondaries  and 
may  involve  surgery, 
chemotherapy  and 
radiotherapy.  Pain, 
particularly  in  the  terminal 
phase  of  the  illness,  requires 
treatment  with  opiates;  this 
and  other  symptoms  often 
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Major 
respiratory 
diseases 

Respiratory  disease  is  a  major  cause  of  morbidity 
and  mortality  in  the  UK. 
Steve  Chaplin  MRPharmS,  drug  information 
specialist,  examines  four  conditions  and  their 
treatment. 


respond  to  palliative 
radiotherapy,  which 
temporarily  reduces  tumour 
size. 

Other  interventions  include 
intrapleural  tetracycline  for 
pleural  effusion;  steroids  to 
reduce  local  swelling  and 
cerebral  oedema;  and  NSAIDs 
for  bone  pain. 


Pneumonia 

Pneumonia,  occurring 
secondary  to  viral,  bacterial  or 
fungal  infection,  is 
inflammation  of  the  alveoli 
and  adjacent  airways, 
producing  exudate  which  fills 
the  air  spaces  (consolidation). 
Lobar  pneumonia 


predominantly  affects  one 
lobe  of  the  lung; 
bronchopneumonia  is 
associated  with  patchy, 
bilateral  inflammation  around 
bronchi.  Symptoms  include 
malaise,  fever,  cough,  and 
difficult  and  rapid  breathing. 

Complications  include 
hypotension  and,  particularly 
in  the  elderly,  cardiac 
dysrhythmias  and  heart 
failure.  Infection  of  the 
pleural  fluid  (empyema)  is 
uncommon  but  bacteraemia 
usually  occurs. 

A  relatively  small  number  of 
pathogens  account  for  most 
cases  of  bacterial  pneumonia. 
In  community-acquired 
infection,  Streptococcus 
pneumoniae  is  most  common, 
followed  by  Haemophilus 
influenzae.  After  a  previous 
viral  illness,  Staphylococcus 
aureus  is  a  likely  pathogen 
and  is  a  major  cause  of  death 
during  flu  epidemics.  In 
hospital-acquired  disease, 
Pseudomonas  aeruginosa  and 
Klebsiella  pneumoniae  are 
also  common.  Pneumonia  is  a 
common  complication  of  AIDS 
and  in  other 

immunocompromised  people, 
involving  infection  by 
cytomegalovirus,  fungi, 
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Mycobacterium  avium  and  the 
parasite  Pneumocystis  carinii. 

About  one-fifth  of 
community-acquired 
pneumonias  are  due  to 
"atypical  organisms".  In  these 
cases,  pneumonia  tends  to 
occur  in  epidemics  and  the 
symptoms  may  be  milder, 
tnough  infection  may  still  prove 
fatal  in  susceptible  individuals 
such  as  the  elderly. 

The  commonest  atypical 
pathogens  are  Mycoplasma 
pneumoniae,  which  occurs  in 
four-yearly  epidemics; 
Chlamydia  pneumoniae;  and 
Legionella  pneumophila,  the 
cause  of  Legionnaires'  disease, 
which  occurs  in  local  epidemics. 
These  organisms  are  capable  of 
surviving  within  cells  and  they 
are  not  susceptible  to 
beta-lactam  antibiotics. 

Treatment,  involving 
appropriate  antibiotic  and 
supportive  therapy,  may  be 
provided  at  home  for  previously 
healthy  people,  but  the  elderly 
and  others  with  concomitant 
disease  —  particularly 
respiratory  or  heart  disease  — 
are  admitted  to  hospital. 

Antibiotic  therapy  must  be 
initiated  without  waiting  for 
the  identity  of  the  pathogen  to 
be  confirmed  and  is  selected  on 
a  best  guess  basis,  taking  into 
account  the  severity  of  the 
illness,  the  possibility  of 
epidemic  infection,  and  the 
likely  source  of  infection;  it  may 
be  modified  as  new 
information  emerges. 

Fortunately,  virtually  all 
strains  of  5.  pneumoniae  in  the 
UK  are  susceptible  to 
benzylpenicillin  or  amoxycillin, 
though  this  is  not  true  of  strains 
occurring  in  continental  Europe 
or  the  United  States.  Resistance 
is  common  among  H. 
influenzae  and  5.  aureus,  and  a 
beta-lactamase-stable  penicillin 
(co-amoxiclav,  flucloxacillin),  or 
trimethoprim,  may  be  needed. 

If  atypical  organisms  are 
suspected,  the  drug  of  choice  is 
a  macrolide  —  particularly 
erythromycin,  though  minor 
adverse  effects  are  more 
common  than  with  newer 
agents  in  this  class.  A  quinolone 
such  as  ciprofloxacin  or 
ofloxacin  is  an  alternative. 

Hospital-acquired  infection 
may  require  parenteral 
treatment  with  an 
aminoglycoside  or  a  broad 
spectrum,  beta-lactamase  stable 
cephalosporin. 

Other  measures  include 
supplemental  oxygen,  bed  rest, 
physiotherapy,  and  hydration; 
complications  such  as  heart 
failure  are  treated 
conventionally  with  diuretics. 

Chronic  conditions 

Chronic  bronchitis  and  chronic 
obstructive  lung  disease  are 
debilitating  conditions.  They 
have  in  common  an  excessive 
production  of  mucus  with,  in 
some  cases,  local  tissue 
destruction. 

Chronic  bronchitis  is  usually 
defined  as  production  of  mucus 
on  most  days  for  at  least  three 
months  of  the  year  for  two 
years;  when  bronchial  infection 
occurs,  and  this  is  particularly 
common  during  the  winter,  the 
mucus  intermittently  becomes 
more  copious  and  discoloured 


yellow  or  green  by  pus. 

Chronic  bronchitis  is  often 
associated  with  emphysema, 
especially  in  smokers,  in  which 
the  alveoli  are  dilated  and  their 
walls  destroyed. 

Bronchiectasis  must  be 
distinguished  from  chronic 
bronchitis:  it  is  a  chronic 
inflammatory  condition  in 
which  the  bronchial  walls  are 
destroyed,  with  recurrent 
episodes  of  infection 
culminating  in  lung  fibrosis  and 
respiratory  failure.  In  many 
cases,  the  cause  is  unknown 
although  it  can  follow  an  acute 
infection,  particularly  in 
childhood. 

Risk  factors  for  chronic 
bronchitis  include  cigarette 
smoking;  industrial  pollution; 
low  socioeconomic  status;  male 
gender;  and  possibly  acute 
lower  respiratory  infection 
during  childhood.  Although  still 
one  the  single  greatest  causes 
of  absence  from  work  and  early 
retirement,  it  is  now  causing 
fewer  deaths  than  ten  years 
ago,  with  a  mortality  of  60  per 
100,000  middle-aged  men. 

The  pathological  features  of 
chronic  bronchitis  include 
mucous  gland  hypertrophy, 
yielding  a  viscous  mucus  which 
can  occlude  airways;  increased 
bronchial  smooth  muscle  tone; 
destruction  of  the  small 
airways;  and,  in  emphysema, 
additional  destruction  of 
alveoli. 

A  cycle  of  chronic  infection 
and  local  inflammation 
perpetuates  tissue  destruction. 
This  causes  a  slow  decline  in 
lung  function  and  impairs  gas 
transfer,  ultimately  producing 
respiratory  failure  on  exercise 
and  then  at  rest.  Symptoms 
include  cough,  wheeze  and 
breathlessness,  which  become 
worse  during  episodes  of 
infection  —  usually  due  to 
viruses,  H.  influenzae  or  5. 
pneumoniae. 

Two  groups  can  be  defined, 
(though  there  is  wide  overlap): 

•  "pink  puffers"  experience 
breathlessness  on  minimal 
exercise  and  during  infection 
but  breathing  appears 
adequate  at  rest; 

•  "blue  bloaters",  by  contrast, 
are  chronically  cyanosed  with 
ventricular  hypertrophy  and 
severe  oedema.  Death  occurs 
from  infection  or  respiratory 
failure. 

Treatment  may  involve 
physiotherapy  and  exercise 
training.  Drug  therapy  aims  to 
reduce  the  severity  of  infectious 
episodes;  improve  lung  function 
by  bronchodilatation;  reduce 
inflammation  with 
corticosteroids;  and  reduce 
oedema,  using  loop  diuretics 
such  as  frusemide  or 
bumetanide. 

It  is  still  unclear  whether 
treating  acute  infective 
exacerbations  of  chronic 
bronchitis  makes  any  difference 
to  the  progression  of  the 
disease,  though  it  probably 
lessens  the  duration  and 
severity  of  the  episode. 

The  drug  of  choice  is  usually 
amoxycillin,  though  resistance 
among  H.  influenzae  is  a 
growing  problem;  alternatives 
include  trimethoprim, 
erythromycin  or  the  more 


expensive  cefuroxime  axetil; 
ciprofloxacin  is  more  effective 
against  H.  influenzae  than 
5.  pneumoniae. 

Tetracyclines,  particularly 
doxycycline,  are  also  useful 
though  resistance  can  be  a 
problem.  Those  who  experience 
frequent  exacerbations  often 
keep  a  bulk  supply  of 
antibiotics  so  that  treatment 
can  be  initiated  at  the  first  sign 
of  purulent  sputum,  without 
the  delay  of  consulting  the  GP. 

However,  treatment  may  be 
more  complicated  in  such  cases 
because  chronic  severe  disease 
probably  impairs  antibiotic 
penetration  to  the  site  of 
infection  and  bacterial 
resistance  is  more  likely. 

Although  the  airways 
obstruction  of  chronic 
bronchitis  is  often  described  as 
irreversible,  bronchodilators  — 
beta-agonists,  anticholinergic 
agents  or  theophyllines  —  do 
achieve  a  useful  improvement 
in  breathlessness.  Inhaled 
salbutamol  or  terbutaline  can 
be  combined  with  the 
anticholinergic  agent 
ipratropium  bromide;  a 
fixed-dose  combination  of 
fenoterol  and  ipratropium 
(Duovent)  is  available. 

Longer-acting 
bronchodilators  such  as 
salmeterol  and  oxitropium  are 
also  indicated  for  chronic 
obstructive  airways  disease. 
Eventually,  the  response  to 
metered  dose  inhalers  declines 
and  higher  doses  must  be  given 
by  nebuliser. 

Theophylline  is  less  popular. 
Its  benefits  appear  to  be  less 
certain  than  those  of  the 
beta-agonists  and  the  need  to 
maintain  plasma  concentrations 
within  the  range  10-20  mg/l 
appears  to  deter  some 
physicians  in  the  community 
from  using  it.  Further  obstacles 
include  a  high  frequency  of 
clinically  important  drug 
interactions,  notably  with 
erythromycin  and  ciprofloxacin, 
which  are  potentially  relevant 
to  people  with  chronic 
bronchitis. 

The  response  to  oral 
corticosteroids  is  unpredictable; 
if  a  therapeutic  trial  with  oral 
prednisolone  indicates  benefit, 
the  dose  is  gradually  reduced 
and  replaced  by  administration 
by  an  inhaler. 

Oxygen  therapy  is  needed  as 
respiratory  insufficiency 
becomes  more  marked. 
Treatment  is  usually  initiated  in 
hospital,  since  blood  gas 
monitoring  is  essential  to 
determine  the  appropriate 
concentration  of  oxygen  — 
usually  below  28  per  cent. 
Intermittent  administration, 
perhaps  with  a  portable 
cylinder,  reduces  the  discomfort 
of  dyspnoea  and  improves 
mobility. 

Although  relatively 
expensive,  long-term 
domiciliary  therapy  (for  at  least 
15  hours  a  day)  improves 
five-year  survival  by  as  much  as 
50  per  cent;  an  oxygen 
concentrator  may  prove  more 
cost  efficient  in  the  long  term 
than  cylinders. 

Risks  include  respiratory 
depression  during 
exacerbations,  first  indicated  by 
confusion  and  drowsiness. 


Asthma 

A  convenient  definition  of 
asthma  is  reversible  airways 
obstruction,  causing  wheeze 
and  breathlessness. 

There  is  wide  variation  in  the 
severity  and  frequency  of 
attacks,  from  occasional  bouts 
of  mild  wheezing  to  frequent, 
severely  limiting  episodes  of 
breathlessness  and 
bronchospasm  which  may  cause 
death.  Quality  of  life  is 
significantly  impaired  by  sleep 
disturbance,  restrictions  on 
lifestyle  and  uncertainty  about 
when  an  attack  may  occur. 

About  two  million  people  in 
the  UK,  including  700,000 
children,  have  asthma.  About  7 
million  working  days  are  lost 
annually,  and  NHS  expenditure 
on  asthma  is  of  the  order  of 
£400  million  each  year. 

There  are  two  thousand 
asthma-related  deaths  annually 
—  40  per  cent  before  the  age  of 
65  —  but,  by  contrast  with  the 
problem  in  New  Zealand  and 
Australia,  asthma  mortality  is 
not  increasing  among  children 
and  young  adults  in  the  United 
Kingdom. 

The  airways  in  people  with 
asthma  are  hyperreactive, 
constricting  in  response  to  a 
wide  range  of  stimuli  including 
cold  air,  exercise  and  irritants. 
The  airways  are  chronically 
inflamed,  with  smooth  muscle 
hypertrophy,  mucous  plugs  and 
mucous  gland  hypertrophy. 
These  changes,  combined  with 
smooth  muscle  contraction, 
cause  the  bronchoconstriction 
and  airways  obstruction  that 
are  characteristic  of  an  asthma 
attack. 

In  1991,  the  British  Thoracic 
Society  published  guidelines  for 
the  management  of  chronic 
asthma  which  recognised  the 
fundamental  role  of 
inflammation  in  the  disease. 

Regular  inhaled 
corticosteroids  are  now  the 
cornerstone  of  management 
once  frequent  use  of 
beta-agonists  becomes 
necessary.  Occasional  or  regular 
inhaled  beta-agonists  are 
added  as  required; 
cromoglycate  and  nedocromil 
may  be  alternatives  to  inhaled 
steroids. 

Oral  steroids  are  ocasionally 
needed  to  control  acute 
exacerbations.  As  symptom 
control  improves  or  worsens, 
the  intensity  of  treatment 
should  be  adjusted  down  or  up 
as  needed. 

Concern  over  the  safety  of 
the  long-acting  salmeterol 
appears  to  have  been  allayed 
by  the  Committee  on  Safety  of 
Medicines'  conclusion  that 
there  is  no  evidence  of  a  causal 
link  between  asthma  mortality 
and  use  of  beta-agonists,  and  it 
is  likely  that  revised  guidelines 
will  incorporate  this  new  drug. 

Problems  with  compliance 
and  inhaler  technique  remain 
significant  obstacles  to  success 
in  some  cases. 

An  acute  asthma  attack  can 
occur  at  any  time.  Prompt 
treatment  should  involve  high 
concentrations  of  oxygen  with 
nebulised  beta-agonists; 
high-dose  systemic  steroids  and 
bronchodilator  therapy 
intravenously. 
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Patchy  pigment 


;.  itiiigo  catisi  =  patches 
of  pigment  to  disappear 
from  the  skin. 
Charlotte  Coker, 
MRPharmS  finds  out 
more  about  the 
disorder  and  how  it  is 


birthmarks). 

About  one  in  100  people  has 
vitiligo.  It  affects  both  sexes 
equally,  and  occurs  in  people  of 
all  races.  It  is  thought  to  be 
more  common  in  dark-skinned 
people,  but  this  is  probably 
because  the  white  patches  are 
more  conspicuous  against 
normal  skin  and  are  therefore 
more  likely  to  be  reported  and 
treated.  In  white-skinned 


Apart  from  the  visible  effects 
of  vitiligo,  there  may  be 
psychological  effects.  In  India, 
people  with  vitiligo  may  be 
viewed  as  social  outcasts,  a 
legacy  from  the  days  when 
vitiligo  was  associated 
(wrongly)  with  leprosy.  So 
severe  is  the  problem  that  the 
former  prime  minister  Nehru  is 
reported  to  have  regarded 
vitiligo  as  one  of  the  conditions 


The  skin  disorder  vitiligo  has 
been  around  for  at  least  3,000 
years  —  there  are  descriptions 
of  it  in  the  Atharva  Veda,  an 
ancient  Indian  sacred  book. 

Vitiligo  is  a  cosmetically 
disfiguring  condition 
characterised  by  patches  of 
depigmentation  (it  may  also 
affect  the  hair  and, 
occasionally,  the  eyes).  It 
involves  the  progressive 
appearance  over  a  period  of 
months  of  discrete  milk-white 
patches  (lesions)  which  vary  in 
size  and  shape,  are  usually 
symmetrical,  sharply  defined, 
and  with  a  scalloped  and 
hyperpigmented  border. 

The  patches  can  occur  on  any 
part  ot  the  skin,  but  are 
common  in  normally 
hyperpigmented  areas  such  as 
the  face  and  limbs  and  at  sites 
of  friction  and  trauma.  Vitiligo 
may  be  localised,  generalised, 
universal  or  perinevic  (near 


people,  it  is  more  noticeable 
during  the  Summer,  when  the 
unaffected  areas  tend  to  be 
darker. 

Vitiligo  can  appear  at  any 
age,  but  the  usual  age  of  onset 
is  between  ten  and  30  years. 
About  50  per  cent  of  people 
develop  some  form  of  the 
disease  before  age  ten.  It  tends 
to  runs  in  families  —  one-third 
of  patients  have  one  or  more 
affected  relatives  —  which 
suggests  that  a  dominant  gene 
may  be  involved. 


Symptoms 


The  main  symptom  is  the 
"patchy"  appearance  of  the 
skin.  Some  patients  may  suffer 
from  sunburn  in  the  "white" 
areas,  since  the  protective 
pigment  melanin  and  the 
melanocytes  (melanin- 
producing  cells)  are  absent.  The 
skin  is,  however,  normal  in 
every  other  respect. 


requiring  the  most  urgent 
attention  in  his  country. 

Causes 

Physical  injury,  sunburn, 
pregnancy  and  emotion  have 
all  been  cited  by  patients  as 
having  preceded  the  onset  of 
their  vitiligo,  but  many  cases 
arise  without  any  history  of 
stress  or  trauma. 

There  are  three  main 
hypotheses  about  the  causes  of 
vitiligo: 

•  The  neurogenic  hypothesis  is 
based  on  the  fact  that  one  type 
of  vitiligo  shows  a  segmented 
distribution  ie.  it  involves  areas 
of  the  skin  supplied  by  the 
cutaneous  nerves. 

•  The  self-destruct  hypothesis 
says  that  melanocytes  destroy 
themselves  when  they  lose  their 
natural  protective  mechanism 
against  the  melanin  precursor 
which  is  selectively  cytotoxic  to 
melanocytes. 


Vitiligo  is  usually  diagnosed 
by  the  age  of  onset,  the 
distribution  of  the  patches, 
and  the  hyperpigmented 
borders.  The  use  of  a  Wood's 
lamp  —  which  accentuates 
minor  losses  of  pigment  — 
may  be  useful  in  diagnosing 
vitiligo  in  its  early  stage.  A 
biopsy  reveals  the  absence  of 
melanocytes.    Piebaldism,  an 
uncommon  inherited 
condition,  may  closely 
resemble  vitiligo.  However, 
the  difference  is  that  the 
patches  are  present  at  birth, 
are  usually  confined  to  the 
head  and  trunk,  and  rarely 
show  a  hyperpigmented 
border. 

Other  conditions  that  might 
lead  to  diagnostic  confusion 
are  pityriasis  alba  and  tinea 
versicolor.  Leucoderma 
("whitening"  of  the  skin) 
following  herpes  zoster  or 
syphilis  may  be  difficult  to 
distinguish  from  vitiligo. 

•  The  most  popular  theory  is 
the  auto-immune  hypothesis  — 
that  the  body  generates 
autoantibodies  to  melanocytes 
which  are  then  destroyed  in  an 
antigen-antibody  reaction. 

Support  for  this  theory  comes 
from  the  detection  of 
antimelanocyte  antibodies  in 
vitiligo  patients.  However,  their 
role  in  the  disease's 
pathogenesis  and  their 
significance  in  the  disease 
process  is  not  known. 

Further  evidence  comes  from 
the  fact  that  there  is  an 
abnormally  high  incidence  of 
t  vitiligo  in  patients  with  a 
§  number  or  other  diseases 
S  associated  with  autoantibodies 
s  (see  box).  Another  intriguing 
I  lead  is  that  patients  with 
2j  malignant  melanomas  who 
|  develop  vitiligo  seem  to  be 
x  more  resistant  to  the  life- 
§  threatening  effect  of  the 
g  malignancy;  they  survive  longer 
*  than  their  counterparts  without 
-.  vitiligo. 

Treatment 

There  is  no  cure  for  vitiligo.  In 
most  cases,  the  best  solution  is 
to  seek  effective  cosmetic 
camouflage  for  the  patches  on 
exposed  skin.  Sunscreens  are 
often  necessary,  particularly  in 
sunny  climates. 

Repigmentation  is  the 
ultimate  aim  of  treatment. 
Spontaneous  repigmentation 
occurs  in  up  to  a  quarter  of 
cases,  usually  in  sun-exposed 
areas  and  in  younger  patients. 

PUVA  therapy  —  the  use  of 
the  photosensitizing  psoralen 
agents  (eg.  methoxsalen  and 
trioxsalen)  in  combination  with 
long-wave  ultraviolet  light  — 
leads  to  repigmentation  in  50 
to  70  per  cent  of  patients. 
PUVA  is  thought  to  act  by 
causing  proliferation  of 
epidermal  melanocytes  and 
enhancement  of  the  activity  of 
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the  precursor  tyrosinase,  and 

increased  melanogenisis. 

Plants  containing  psoralens 
have  been  used  in  crude  form 
in  Egypt  since  ancient  times, 
and  the  Atharva  Veda  mentions 
a  plant  said  to  be  able  to 
restore  normal  skin  colour, 
which  contains  a  psoralen  as  its 
active  principle. 

PUVA  takes  at  least  one  to 
two  years  of  continuous 
therapy  to  be  effective.  It  may 
begin  after  15  to  25  treatments, 
but  significant  improvements 
may  take  as  many  as  100  to  300. 
Because  of  this  the  most 
important  criterion  for  use  of 
PUVA  is  patient  motivation. 

Psoralens  are  used  topically 
or  orally.  Oral  psoralens  are 
taken  in  a  dosage  of  0.6mg/kg 
body  weight  (minimum  dosage 
10mg,  maximum  dosage  70mg), 
two  hours  before  carefully 
controlled  graduated  exposure 
to  UV-A.  In  the  majority  of 
patients  the  areas  retain  the 
pigment  long  after  the  psoralen 
therapy  has  been  discontinued. 

Contra  indications  to  PUVA 
therapy  include  known 
photosensitivity,  porphyria, 
liver  disease  and  systemic  lupus 
erythematosus.  It  should  also  be 
avoided  in  children  under  12. 

Side-effects  of  PUVA  may  be 
unpleasant,  and  include 
gastrointestinal  symptoms  and 
darkening  of  the  normal  skin. 
There  is  a  short-term  hazard  of 
severe  burning  and  long-term 
hazards  of  cataract  formation, 
accelerated  ageing  and  the 
development  of  skin  cancer. 
The  use  of  topical  applications 
of  psoralens  is  hazardous  and 
may  result  in  untoward 
blistering  of  the  skin. 

Another  photosensitizer  used 
in  combination  with  ultraviolet 
light  is  khellin,  a  furanochrome, 
whose  main  advantage  is  that  it 
does  not  produce  phototoxic 
erythema. 

In  trials,  the  administration  of 
oral  phenylalanine  with  UV-A 
or  sunlight  irradiation  was 
found  to  induce 
repigmentation  in  about  80  per 
cent  of  patients  with  vitiligo. 

In  some  patients,  the  more 


potent  corticosteroid 
preparations  (0.1  percent 
betamethasone  valerate  and 
0.05  per  cent  clobetasol 
propionate)  are  effective  in 
producing  repigmentation  of 
areas  of  vitiligo,  but  often  at 
the  price  of  some  atrophy. 

Another  treatment  for 
vitiligo  involves  the 
transplanting  of  autologous 
melanocyte  cultures  (derived 
from  normal  pigmented  skin  of 
vitiligo  patients)  to  the  affected 
areas  which  are  devoid  of 
melanocytes.  However  the  use 
of  autologous  cultured 
melanocytes,  grafting 
techniques,  and  minigrafts  may 
be  limited  by  the  Koebner 
phenomenon  ie.  the  induction 
of  skin  changes  of  a  type 
spontaneously  present 
elsewhere. 

In  patients  with  extensive 
vitiligo  and  only  a  few  residual 
areas  of  normal  pigmentation, 
skin  bleaching  creams,  such  as 
20  per  cent  monobenzyl  ether 
of  hydroquinone  are  of  use. 

Other  techniques  used  to 
treat  vitiligo  include  surgical 
therapy  such  as  dermabrasion 
and  tattooing  of  the  achromic 
patches  with  gold  salts. 

Alternative  treatments  such 
as  homoeopathy,  herbalism  and 
acupuncture  are  available  but 
reports  of  success  are 
anecdotal. 

Self-help  group:  The  Vitiligo 
Society,  PO  Box  No  919,  London 
SE21  8AW.  Tel:  081-776  7022. 


•  Thyroid  disease 
(Hyperthyroidism  and 
hypothyroidism) 

•  Addison's  disease 

•  Pernicious  anaemia 

•  Diabetes  mellitus 

•  Alopecia  areata 

•  Malignant  melanoma 


Cover  cream  cosmetics  are  available  in  a  range  of  skin  tones; 
blending  of  two  or  more  shades  may  be  necessary  to  obtain  a 
perfect  match.  Some  products  are  available  on  prescription  or 
can  be  bought  over  the  counter.  Prescribable  brands  include  the 
following:  covermark  (Stiefel);  Dermacolour  (Charles  H  Fox); 
Keromask  (innoxa);  and  Veil  (Thomas  Blake  &  Co). 


Tackling 
Stomach 
cramps 


Mild  stomach  cramps 
are  a  suitable  indication 
for  over  the  counter 
treatment.  Maria 
Murray,  MRPharmS 
outlines  some  causes 
and  their  appropriate 
treatment 


types:  those  occurring  in  the 
gastrointestinal  tract  and 
dysmenorrhoea.  These  types 
can  be  sub-divided  as  follows: 

•  Gastrointestinal 

—  Dietary 

—  Constipation 

—  Acute  diarrhoea 

—  Irritable  bowel  syndrome 

—  Trapped  gas 

•  Dysmenorrhoea 

Dietary  indiscretion  is  the 
commonest  cause  of  minor 
stomach  cramps.  The  action  of 


Stomach  cramps  are 
appropriate  for  OTC  treatment 
if  they  are  mild  and  minor,  and 
not  associated  with  severe  or 
continuous  pain,  says  Dr  Oswald 
Morton,  medical  adviser  to 
Windsor  Healthcare. 

Abdominal  cramps  or 
discomfort  more  accurately 
describe  the  condition,  as  the 
cramps  are  not  confined  to  the 
stomach  and  gastrointestinal 
tract. 

Hollow  organs  such  as  the 
gastrointestinal  tract  have  a 
layer  of  smooth  muscle  in  their 
walls.  The  nervous  system 
innervating  the  gut  controls 
automatic  movement  without 
interference  from  the  central  or 
autonomic  nervous  systems. 

But  although  peristalsis  is  an 
automatic  movement  of  the 
gut,  it  can  be  influenced  by  the 
parasympathetic  nervous 
system.  Stimulation  of 
parasympathetic  nerves  can 
lead  to  overactivity  of  smooth 
muscle  and  cramps.  Excessive 
muscle  activity  can  stimulate 
pain  nerve  endings  in  the  gut 
wall  and  lead  to  cramp,  says  Dr 
Morton. 

Recurrent  stomach  cramps 
can  be  broadly  divided  into  two 


colonic  bacteria  on  certain 
foodstuffs  results  in  breakdown 
products  which  stimulate  the 
parasympathetic  nervous 
system,  causing  cramps.  Unripe 
green  apples  are  an  obvious 
example;  the  chemicals  causing 
the  stomach  cramps  disappear 
as  the  fruit  ripens. 

Constipation 

Constipation,  where  there  is 
diminished  stool  frequency 
associated  with  the  forced 
passage  of  small  hard  faeces,  is 
another  cause  of  stomach 
cramps  as  the  smooth  muscle  of 
the  gut  wall  contracts  in  an 
effort  to  force  the  faecal  matter 
into  the  rectum. 

Insufficient  fibre  in  the  diet 
can  cause  constipation,  as  well 
as  inadequate  fluid  intake,  lack 
of  physical  activity  or  some 
drugs.  Treatment  should  begin 
with  dietary  advice  to  increase 
intake  of  fruit,  vegetables  and 
wholemeal  fibre  and  to  ensure 
adequate  exercise.  If  laxatives 
are  necessary  their  use  should 
be  restricted  to  short  courses 
and  patients  should  be  referred 
if  the  condition  has  not 

Continued  on  p854 
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Less  air,  less  wind, 
less  upset  for  both 
other  and  baby. 


When  babies  feed  from  ordinary  bottles  they 
can  swallow  air  which  rushes  in  as  they  drink. 

This,  in  turn,  can  lead  to  tummy  upset 
making  feeding  time  an  anxious  time  for  both 
mother  and  baby. 

Unlike  ordinary  bottles,  Evenflo's  disposable 
bottles  collapse  as  they  empty  to  help  prevent 
baby  swallowing  air  with  the  feed. 

And  less  air  means  less  wind. 

In  America  mums  are  reaching  for 
disposable  bottles  3.6  billion  times  a  year.  A 
typical  user  uses  5  bottles  a  day. 

Evenflo  is  a  brand  leader,  with  a  wide  range 
of  quality  products  which  have  satisfied  millions 
of  American  mums  for  generations. 

We  are  now  launching  a  range  of 
breastfeeding  and  bottle  feeding  products  here 
in  the  UK,  alongside  our  disposable  feeding 
system,  with  an  advertising  campaign  set  to  run 
in  the  popular  mother  and  baby  press. 

Which  is  good  news  for  everyone.  While 
disposable  bottles  mean  less  wind  for  babies, 
they  mean  a  lot  more  business  for  you. 


Chemist 
Brokers 

A  division  of  Food  Brokers  Limited,  Food  Broker  House, 
Northarbour  Road,  North  Harbour,  Portsmouth  P06  3TD 
Telephone:  0705  219900  Facsimile:  0705  219222 


even/lo 

A  friend  of  the  family 


Evenllo  UK.  A  Division  of  Spalding  Sports  Limited 
19  Trafalgar  Way,  Bar  Hill,  Cambridge  CB3  8SQ 
Telephone:  0954  789440  Facsimile:  0954  789404 


ADVERTISEMENT 


TAKE  A  FRESH  LOOK  AT  THE 
MOUTHRINSE  MARKET  WITH  COLGATE 

BRUSHING  ISN'T  ENOUGH 


In  recent  years,  there  have 
been  some  very  significant 
improvements  in  Oral  Care.  Your 
customers  have  become  much 
more  aware  of  dental  health 
issues  and  are  keen  not  just  to 
keep  their  teeth,  but  to  keep 
them  in  the  best  possible  condition. 
Compared  to  the  post-war 
period  when  poor  teeth  were 
the  norm,  many  of  today's 
consumers  actively  pursue  a 
rigorous  dental  and  oral  health 
regime.  Some  do  so  for  cosmetic 
reasons;  to  enjoy  the  confidence 
of  a  clean,  healthy  smile,  while 
others  wish  to  reduce  the  pain 
and  discomfort  associated  with 
visits  to  the  dentist. 
Technological  developments  - 
such  as  the  inclusion  of 
fluoride  in  toothpaste  and 
improvements  in  the  design  of 
toothbrushes  -  have  gone  a  long 
way  towards  satisfying  these 
new  consumer  needs. 
Dentists  too  have  played  a  vital 
role  in  educating  their  patients 
in  correct  brushing  techniques 
and  in  advising  on  the  efficacy 
of  the  many  new  oral  care 
products  available. 


5  DAYS  PLAQUE  SEVERITY  INDEX  SCORES 


In  spite  of  all  this  however,  research  shows  that  90%  of  the  population  sf/7/do  not  brush  their 
teeth  properly  -  and  even  if  they  did,  brushing  alone  will  not  and  cannot  eliminate  all  harmful 
bacteria  from  the  mouth. 

95%  of  the  population  suffer  from  some  form  of  gum  disease.  One  in  four  don't  know  that  gum 
disease  is  caused  by  plaque  and  nearly  two  in  three  don't  know  that  plaque  is  different  from  tartar. 
Consequently,  there  is  a  clear  requirement  for  continuing  education  in  oral  health.  There  is 
also  a  clear  demand  for  products  which  are  genuinely  therapeutic  and  will  help  to  reduce  the 
risk  of  cavities  and  gum  disease. 

Over  the  past  few  years  Colgate  have  worked  closely  with  the  dental  profession  to  find  out 
what  the  real  issues  are  in  preventative  care. 

The  result  is  a  new  generation  of  therapeutic  mouthrinses  which  -  used  regularly  in  addition  to 
brushing  -  will  improve  oral  hygiene  and  help  to  maintain  teeth  and  gums  in  better  condition. 

PLAX  SHIFTS  PLAQUE 

Plax  came  under  Colgate  management  at 
the  end  of  '91  and  is  one  of  the  most 
important  and  successful  mouthrinses  on 
the  market.  It  has  shown  incredible  growth 
in  just  three  years,  reflecting  the  increasing 
consumer  interest  in  oral  hygiene. 

It  is  a  pre-brush  dental  rinse  designed  to  aid 
the  mechanical  removal  of  plaque. 

With  a  very  distinctive  consumer  profile,  it 
appeals  to  a  group  of  people  who  have 
some  knowledge  and  understanding  of 
plaque  and  the  problems  it  can  lead  to. 
Under  Colgate  its  formula  has  been  greatly 
improved.  As  well  as  containing  surfactants 
which  loosen  plaque  before  brushing  Plax 
now  contains  the  proven  anti  bacterial  agent 
Triclosan.  This  kills  plaque  bacteria  and  thus 
inhibits  its  regrowth. 

Essentially  then,  Plax  helps  to  dislodge 
plaque  and  makes  brushing  much  more 
effective.  It  should  be  used  as  a  regular  part 
of  the  oral  hygiene  routine,  at  least  twice  a 
day  before  brushing. 


PERCENTAGE  PLAQUE  REMOVED 
FROM  ALL  SURFACES 


33.99% 

Colgate  Plo< 

15.19% 
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In  two  independent  double-blind  controlled  clinical  studies, 
Colgate  Plax  has  been  shown  to  be  significantly  more 
effective  at  removing  existing  plaque  and  at  inhibiting  new 
plaque  formulation  than  a  matching  placebo  mouthrinse. 


PERCENTAGE  PLAQUE  REMOVED 
FROM  MORE  DIFFICULT  TO  BRUSH  SURFACES 
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Plax  -  with  a  slightly  medicinal  flavour 

-  is  available  in  Original  Red  and  Green  Soft  Mint. 


Plax  is  especially  effective  on  hard  to  reach  tooth 
surfaces. 
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COLGATE  ACTIBRUSH  -  IT'S  STILL 
WORKING 


Colgate  Actibrush, 
Colgate's  other  major 
player  in  the  mouthrinse 
market,  is  now  the  best- 
selling  mouthrinse  in  the 
UK.  Its  unique  properties 
having  been  well- 
understood  and  welcomed 
by  those  wishing  to 
improve  their  oral  health. 

Actibrush  contains 
Tricloguard  -  a  unique 
combination  of  triclosan 
and  the  copolymer, 
gantrez.  It  is  clinically 
proven  to  give  long-lasting 
protection  because  it  fights 
the  bacteria  which  can 


lead  to  cavities,  tartar  and 
gum  problems. 

Gantrez  binds  the  triclosan 
to  the  soft  tissue  and  gums 
thus  retaining  an  active  level 
of  antibacterial  in  the  mouth 
for  up  to  12  hours. 

Now  a  major  brand, 
Actibrush  appeals  to  a 
broad  spectrum  of 
customers  who  are  seeking 
both  cosmetic  benefits  - 
such  as  the  confidence  of  a 
clean  feel  and  fresh  taste  in 
the  mouth,  plus  real 
therapeutic  care  giving 
long-lasting  daily  protection 
from  harmful  bacteria. 


How  Actibrush  Works 


SCHEMATIC  REPRESENTATION 

COPOLYMER 


T=TRICLOSAN 


ORAL  MUCOSA  (TISSUE) 


TASTE  -  AN  IMPORTANT 
PART  OF  THE  FORMULA 


Compliance  is  obviously  a 
major  factor  in  the  success 
of  any  oral  care  product 
which  is  designed  to  be 
used  regularly.  No  matter 
how  good  your  customers 
understand  a  product  to 
be,  they  are  unlikely  to 
incorporate  it  in  their  daily 


routine  unless  the  taste  is 
100%  acceptable. 

Colgate's  long  heritage  of 
creating  good  tasting  oral 
care  products  has  been  an 
important  aspect  in  the 
success  and  popularity  of 
both  these  brands. 


Actibrush  is  available  in  Classic  Red  or  Cool  Blue  Mint 


COLGATE  SUPPORTS  HEALTH 
CARE  PROFESSIONALS 

As  leaders  in  the  Oral  Care  market,  Colgate  have 
invested  heavily  in  research  and  development  to 
produce  clinically  proven  products  which  you  can 
recommend  with  total  confidence. 

As  a  central  figure  in  community  health  care,  the 
pharmacist  has  an  important  role  to  play  in  explaining 
the  benefits  of  a  therapeutic  mouthrinse  to  a  public  who 
do  not  yet  fully  appreciate  its  efficacy.  Colgate  employ 
skilled  pharmacy  and  dental  detail  forces  who  can 
provide  all  the  information  you  require  to  help  you 
guide  your  customers  in  oral  health. 

With  your  help,  Colgate  aim  to  pursue  a  programme 
of  education  which  will  enable  people  to  understand 
that  cavities,  fillings  and  gum  disease  are  now  -  to  a 
very  large  extent  -  preventable.  "Drill  and  fill'  visits  to 
the  dentist  can  be  a  thing  of  the  past. 


For  further  information  on  any  Colgate-Palmolive  products  please  contact 
Michael  Bealing,  Chemist  Development  Manager,  Colgate-Palmolive  Ltd  ,  Guildford  Business  Park,  Guildford,  GU2  5LZ.  Tel:  0483  302222. 


Continued  from  p850 
resolved  within  a  week. 

Acute  diarrhoea 

Acute  diarrhoea  is  normally  a 
self-limiting  condition  in  which 
bowel  frequency  is  increased 
and  stool  solidity  is  decreased. 

It  may  be  caused  by  food 
poisoning,  dietary  indiscretion, 
bowel  infection  or  ingestion  of 
bacterial  toxins.  Acute 
diarrhoea  may  be  accompanied 
by  short-lasting,  mild  stomach 
cramps  as  a  result  of 
exaggerated  or  disordered 
contraction  of  the  smooth 
muscle  of  the  gut  wall. 

Although  these  episodes  are 
usually  self-limiting  and  do  not 
require  immediate  action,  fluid 
intake  should  be  maintained, 
along  with  rehydration  therapy 
if  symptoms  persist.  Treatment 
to  stop  the  diarrhoea  may 
prevent  the  removal  of  toxins 
or  irritants  from  the  gut  and 
actually  prolong  the  episode. 

Irritable  bowel 

Irritable  bowel  syndrome  is  a 
disease  of  the  entire 
gastrointestinal  tract.  It  is  also 
described  as  irritable  colon  or 
spastic  colitis.  Patients  with  this 
condition  may  react  to  stress  by 
developing  symptoms  such  as 
cramping  and  abdominal  pain 
associated  with  alternating 
patterns  of  diarrhoea  and 
constipation. 

The  pain  may  be  colicky  or  a 
continuous  dull  ache  and  is 
commonly  related  to  food  intake. 
Other  symptoms  include  loss  of 
appetite,  flatulence  and  nausea. 

The  cause  of  irritable  bowel 


syndrome  is  unclear  but  it  is 
strongly  influenced  by  diet. 
Treatment  may  consist  of  a 
high-fibre  diet,  although  Dr 
Morton  prefers  to  titrate  the 
diet  with  respect  to  fibre. 
"Enough  fibre  should  be  taken 
to  ensure  bowel  action  remains 
normal,  but  not  so  much  as  to 
give  windy  cramps." 

Some  patients  appear  to 
benefit  from  the  exclusion  of 
certain  foodstuffs  from  the 
diet,  including  wheat  flour, 
dairy  produce,  citrus  fruit,  tea, 
coffee,  nuts,  chocolates  and 
food  additives  and  colourings. 
An  exclusion  diet  under  the 
supervision  of  a  dietician  can 
identify  the  problem  foodstuff. 

If  an  altered  diet  does  not 
provide  relief  of  the  symptoms 
drug  therapy  may  be  necessary. 
Bulk-forming  agents,  such  as 
sterculia  or  ispaghula  husk  are 
often  used  to  treat  the 
constipation,  and 
anti-diarrhoeal  drugs  are 
occasionally  necessary. 

Antispasmodic  drugs  and 
other  drugs  altering  gut 
motility,  such  as  mebeverine, 
alverine  citrate  and  hyoscine 
butylbromide  are  also 
frequently  used.  It  has  been 
suggested  that  patients  are 
more  likely  to  respond  to  these 
drugs  when  they  are  used  in 
combination  with  bulk-forming 
agents.  Peppermint  oil  is 
sometimes  prescribed  but  there 
is  little  evidence  of  its  efficacy. 

Trapped  gas 

Trapped  wind  is  another 
common  cause  of  abdominal 
discomfort,  according  to  Dr 


Morton.  Gas  rises  above  the 
liquid  in  the  colon  and  becomes 
trapped  in  the  hepatic  and 
splenic  flexures  ("corners")  of 
the  colon. 

Abdominal  cramps  can  be 
caused  by  the  colon  contracting 
around  this  trapped  gas. 
Hyoscine  butylbromide  can 
diminish  these  spasms. 

Dysmenorrhoea 

Painful  menstruation  is  the 
other  main  cause  of  stomach 
cramps.  Primary  (spasmodic) 
dysmenorrhoea  has  no 
pathological  cause.  It  is 
common  in  young,  childless 
women  and  is  characterised  by 
colicky,  lower  abdominal,  back, 
and  leg  pain. 

The  pain  is  thought  to  be 
caused  by  spasms  of  involuntary 
smooth  muscle  in  the  uterus 
and  occurs  just  before,  or 
during  the  first  two  days  of 
menstruation.  These 
uncoordinated  uterine 
contractions  occur  as  the 
endometrium  is  shed  and 
expelled. 

Prostaglandins 

There  is  increasing  evidence  for 
a  role  for  prostaglandins  in  the 
aetiology  of  primary 
dysmenorrhoea. 

Prostaglandins  are  known  to 
stimulate  uterine  contractions, 
but  they  cannot  do  so  in  the 
presence  of  high  levels  of 
progestogens. 

During  the  last  half  of  the 
menstrual  cycle,  progesterone 
levels  are  high  and 
prostaglandins  are  inhibited. 
However,  when  pregnancy  does 


not  occur  the  progesterone 
levels  drop  rapidly  and 
prostaglandin  production 
increases. 

This  causes  the  uterus  to 
contract  and  the  endometrium 
to  be  shed  and  expelled  from 
the  uterus,  which  may  cause 
dysmenorrhoea. 

Further  evidence  to  support 
this  theory  is  the  fact  that  once 
ovulation  stops,  dysmenorrhoea 
ceases. 

Drug  treatment  of 
dysmenorrhoea  consists  of: 
anti-inflammatory  non-opioid 
analgesics  which  inhibit 
prostaglandin  production; 
hyoscine  butylbromide  which 
relieves  spasm  of  uterine 
muscle;  simple  analgesics,  or,  in 
severe  cases,  progestogens. 

Secondary 
dysmenorrhoea 

Secondary  dysmenorrhoea  is 
painful  menstruation  that  is 
commonly  associated  with 
various  disorders  such  as 
endometriosis,  ovarian  cysts, 
fibroids  and  chronic  pelvic 
inflammatory  disease. 
Treatment  is  directed  at  the 
underlying  cause. 

The  presence  of  acute  or  severe 
pain  warrants  immediate 
referral.  Patients  suffering 
continuous  pain  that  lasts  over 
24  hours,  or  patients  that 
continue  to  suffer  pain  despite 
treatment  should  also  be 
referred  for  further 
investigation  as  these  symptoms 
suggest  an  underlying  cause. 
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Mrs  Irene  Selme  of  the  Friary  Branch,  Friary  Centre,  Guildford  is  Moss 
Chemists  Assistant  of  the  Year  for  1992.  She  received  her  award  from 
Barry  Andrews  (right),  managing  director  of  Moss  Chemists,  watched  by 
Tony  Philp,  sales  director  of  Sterling  Health.  The  award  cermony, 
sponsored  by  Sterling  Health,  was  attended  by  250  Moss  staff  and  raised 
£3,000  for  the  Toxoplasmosis  Charity  appeal 


Monitoring  dosage 
systems:  a 
Unichem 
clarification 

In  response  to  Surgichem's 
extraordinary  statement  (C&D 
October  31,  p782),  Unichem 
would  like  to  clarify  that  the 
"independent  alternative  dosage 
system"  is  a  stand-alone  system, 
which  is  not  used  in 
conjunction  with  any  other 
dosage  system. 

It  was  designed  by  one  of  our 
customers  to  help  independent 
pharmacists  remain  competitive 
in  the  care  home  market  and  to 
secure  repeat  prescription 
business  with  minimal 
investment. 

The  main  advantage  of  the 
system  is  that,  providing  the 
care  home  already  has  an 
appropriate  medicine  trolley,  the 
start-up  cost  is  only  £35.99.  The 


Coming  Events 


Tuesday,  November  10 

Leicestershire     branch  RPSGB 

LOROS  Leicestershire 
Organisation  for  the  Relief  of 
Suffering  by  Dr  Sam  Ahmedzai, 
medical  director.  7.30pm  for  8pm  in 
LOROS,  Groby  Rd. 

Reading  &  District  branch  NPA  "Is 

anyone  there  ?"  by  Mrs  Mary  Allen, 

head  of  information,  NPA.  Meeting  in 
the  Postgraduate  Centre,  Royal 
Berkshire  Hospital,  Reading  at 
7.30pm  for  8pm. 

Wednesday,  November  1 1 

Sheffield  &  District  branch  RPSGB 

"Pharmacy  and  Europe,  to  lead  or 
Follow?".  Speaker  Mr  David 
Coleman.  Post  Graduate  Lecture 
Theatre,  Northern  General  Hospital 
at  8pm.  The  president  of  the  RPSGB 
will  also  open  the  new  Pharmacy 
Department  of  the  Northern  General 
Hospital. 

Rural  Pharmacist  Association  AGM 

at  2.30pm  in  The  Barn  Cottage, 
Lower  Easthams  Farm,  Crewkerne, 
Somerset. 

British  Society  for  the  History  of 
Pharmacy  and  RPSGB  "Carlo  Erba 
and  Dioscoride  Vitali  —  Two  key 


figures  in  Italian  pharmacy"  by  Dr 
David  B.  Black  at  6.30pm  in  the  Royal 
Pharmaceutical  Society's 
headquarters  at  1  Lambeth  High 
Street.  Refreshments  from  5.30pm. 
Non-members  are  welcome. 

South  Staffordshire  branch  RPSGB 

"New  antibiotics  &  prescribing 
policies"  by  Dr  J.Paton  at  7.30pm  for 
8pm  in  the  Post  Grad  Medical  Centre. 
Burton-on-Trent.  Buffet. 

Oxfordshire  branch  RPSGB  Asthma 
Therapy  Update.  Speaker  Hanneeke 
Wooster,  paediatric  asthma  facilitator, 
Oxfordshire  FHSA.  Meeting  at  8pm  in 
the  Postgraduate  Medical  Centre, 
John  Radcliffe  Hospital. 

Thursday,  November  12 

Lanarkshire  branch  RPSGB  Talk  by 
Miss  Beverley  Parkin,  director  of 
public  relations,  RPSGB  in  the  Old 
Mill  Hotel,  Motherwell  at  8pm. 

Fife  branch  and  Dundee  &  Eastern 
Scottish  branch  RPSGB  "HRT  and 
Osteoporosis"  by  Dr  Frances  Elliot, 
GP,  Methil  in  the  Lomond  Hills 
Hotel,  Freuchie  at  8pm.  Buffet 
sponsored  by  Ciba-Geigy. 

Bath  and  District  branch  RPSGB 


"Sports  Medicine  and  Drug  Testing" 
by  Dr  Malcolm  Bottomley,  University 
Medical  Officer  at  8pm  in  the  Gains- 
borough Room,  Pratts  Hotel,  Bath. 

South  Lincolnshire  branch  RPSGB 

"New  topics  coming  out  of  hospital" 
by  Richard  Hart,  drug  information 
pharmacist,  at  7.30pm  for  8pm  in  the 
Postgraduate  Medical  Centre, 
Pilgrim  Hospital,  Boston. 

Advance  information 


medicine  trolley  ensures  that 
medication  is  securely  stored  at 
the  home. 

Unichem  would  like  to  offer 
their  customers  a 
comprehensive  range  of 
monitored  dosage  systems,  and 
to  let  the  pharmacist,  care 
home,  GP  or  local  authority, 
decide  which  is  the  best  system 
for  their  particular  needs. 
However,  Surgichem  have  now 
refused  to  continue  to  supply 
Unichem  with  the  Nomad  range. 

Unichem  regret  this  situation 
but  stand  by  their  objective  to 
support  the  independent 
pharmacist  in  this  area  of  their 
business.  Perhaps  Surgichem's 
over-reaction  could  be  seen  as 
an  endorsement  of  the  efficacy 
of  our  alternative  dosage  system. 


W.H.  Hart 

Marketing  director,  Unichem 


"Making  your  dreams  come  true".  A 

one-day  course  for  community 
pharmacists  to  help  women  thinking 
about  running  their  own  pharmacy. 
The  course  is  organised  by  the 
National  Association  of  Women 
Pharmacists  Executive  and  will  take 
place  in  Moss  Chemists,  Feltham. 
Middlesex  on  November  19.  The 
course  is  sponsored  by  Unichem  and 
will  look  at  Franchising  and 
Purchasing  your  own  business. 
Phone  Vela  Burden  on  0553  767694. 


Bristol  pharmacists  Mohammed  Sadiq,  Mary  Oliphant  and  John  Weekes 
took  part  in  a  fundraising  walk  for  Frenchay  Hospital's  Appeal  Fund  that 
raised  £10,000.  Staff  from  AMI  Pharmaceuticals  Bristol  branch  also 
walked  the  ten  miles  from  Bristol  Downs  to  Avonmouth.  Professor  Hugh 
Cokum,  Frenchay  Hospital,  received  the  £10,000  cheque  from  the 
pharmacists  watched  by  AAH  staff 
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Health  Aid 

NUTRITIONAL  SUPPLEMENT 

FOR  BEAUTIFUL  HAIR 


Health  Aid 

VITAMIN  &  MINERAL 
CAPSULES 


HairVit  is  a  unique 
capsule  formulation  containing 
a  range  of  nutrients  and 
trace  elements 
essential  for 
healthy, 
hair. 


The  vitamins 
and  minerals  in 
HairVit  provide 
nutrients  for  the 
hair  follicles, 
making  your  hair 
look  more  lustrous, 
more  beautiful  and 
easier  to  manage, 
and  helps 
split  ends. 


JO  CAPSULES  X-i.99  RETAIL 


AVAILABLE  FROM  ALL  GOOD  HEALTH  FOOL)  SHOPS  &  CHEMISTS 

Try  a  course  of  HairVit 
. . .  and  experience  how  healthy  your 
hair  can  be. 

HcdlthAul  by  PHARMADASS  LTD  1 6  Ainlree  Road,  Gieentoid,  Middlesex  UB6  7LA  Tel  081-991  0035 
V   J 


Businessnews 


Richardson  and  Flanders  in 
courtroom  copyright  row 


John  Richardson  claims  a  system 
now  being  marketed  by  his 
one-time  employee,  Timothy 
Flanders,  breaches  copyright  in 
the  market  leading  system  he 
designed  ten  years  ago. 

Richardson  Computers  Ltd 
(JRC)  seek  injunctions  forbidding 
Mr  Flanders  and  his  company 
from  continuing  with  their 
alleged  breach  of  copyright,  or 
from  selling  or  dealing  in  the 
Chemtec  System. 

'The  Richardson  System"  is  a 
computerised  labelling  system 
written  in  the  programming 
language  Basic  and  was  first 
marketed  in  1982,  said  counsel 
for  Mr  Richardson,  Alistair 
Wilson  QC. 

The  system  was  later  translated 
into  the  quicker  and  more 
efficient  "machine  code",  and  ran 
on  Tandy  Video  Genie  hardware. 

However,  when  the  hardware 
became  outdated  Mr  Flanders 
was  recruited  by  JRC  to  re-write 
the  software. 

Mr  Wilson  told  the  court  that 
relations  between  Mr  Richardson 
and  Mr  Flanders  "were  not  always 
easy,"  and  the  latter's 
employment  contract  ended  in 
October  1986,  though  he 
continued  to  work  for  the  firm  as 
a  consultant. 

Mr  Flanders  later  updated  the 
system  and  developed  it  for  use 
on  IBM  compatible  computers 
which  was  licensed  for  sale  in  the 
Irish  Republic  only  in  1987.  From 
August  1988  it  was  marketed 
under  the  name  "Pharm-Assist". 

But  since  then,  Mr  Flanders 
and  his  company  had  begun 
marketing  their  own  "Chemtec 
System,"  which  it  is  alleged 

United  offer 

goes 
unconditional 

United  Drug's  bid  for  Alchem,  the 
holding  company  of  Sangers 
(Northern  Ireland),  has  gone 
unconditional.  When  the  offer 
closed,  the  Dublin  based 
wholesaler  had  92.69  per  cent  of 
Alchem's  share  capital. 

Under  the  terms  of  the  offer 
Alchem  shareholders  received  13 
new  ordinary  Alchem  shares  for 
every  eight  Alchem  shares. 

The  next  closing  date  of  the 
offer  will  be  November  16. 


reproduces  crucial  parts  of  Mr 
Richardson's  original  design. 

Mr  Wilson  claimed  there  was  a 
central  theme  which  ran  through 
all  the  various  versions  of  Mr 
Richarson's  system,  that  had 
been  transferred  without 
authority  to  the  Chemtec  System. 

Mr  Flanders  denies  breach  of 
copyright,  claiming  there  was  a 
break  in  the  chain  between  the 
development  of  the  Richardson 
and  the  Chemtec,  IBM  based 


systems. 

Mr  Wilson  said  there  were 
already  court  orders  in  existence 
which  to  some  extent  prevented 
Mr  Flanders  from  undercutting 
Mr  Richardson's  prices  and  kept 
certain  customers  out  of  his 
hands. 

JRC  are  seeking  an  inquiry  into 
damage  caused  or  profits  made  by 
Mr  Flanders  and  his  company 
from  the  alleged  copyright 
breaches. 


Rates  Bill  is  introduced 


A  Bill  which  would  mitigate  the 
effects  of  the  uniform  business 
rate  (UBR)  has  been  introduced 
to  the  Commons. 

If  passed  into  law,  the  10  clause 
Bill  would: 

•  Freeze  the  rate  increase  this 
financial  year  to  the  national  rate 
poundage  where  bills  were  due  to 
increase 

•  Allow  transitional  protection  to 
remain  with  the  property  even  if 
the  occupier  changes 

•  Allow  businesses  which  gained 
from  the  1990  reforms  to  realise 
their  gains  more  quickly. 

Local  government  minister 
John  Redwood  says:  "It 
represents  substantial  help  to 
business  ratepayers  who  face 
sizeable  changes  in  their  bills. 

"For  example,  a  small  firm 
which  would  otherwise  be  facing 
an  increase  of  about  £700  this 
year  will  save  over  £500. 


Beanstalk  bags 

Beanstalk  and  Jones  Packaging 
have  joined  forces  for  a  special 
offer  to  pharmacists. 
Beanstalk  will  pay  for  up  to 
£1,000  worth  of  Jones  carriers 
and  dispensing  bags  on 
shopfitting  orders  of  £7,000 
upwards. 

Assent  withdrawn 

Holders  of  Barclays  Assent 
card  are  to  be  offered  a  Visa 
card  or  Mastercard  following 
the  bank's  decision  to  cease 
issuing  its  Assent  card. 

Health  and  Safety 

The  Health  and  Safety 
Commission  have  published  a 
code  of  practice  on 
management  of  health  and 
safety  at  work  regulations 
1992  ("Management 
Regulations").  Tel:  071-243 
6000. 


"It  would  mean  delaying 
increases  in  rates  for  those 
businesses  moving  towards 
higher  bills  and  accelerating  the 
gains  for  those  moving  towards 
lower  bills." 

The  cost  to  the  Government  of 
these  changes  in  England  would 
be£400m  in  1992/93. 


New  Loan 
scheme  from 
Pharmoney 

Pharmoney  have  launched  a  new 
loan  scheme  for  pharmacists. 
Pharmacists  will  be  able  to  opt  for 
either  capital  and  interest 
repayment  for  shorter  term 
loans,  or  interest  and  endowment 
or  pension  plan  repayment  for  25 
year  loans. 

The  scheme  is  exclusive  to  NPA 
members  but  is  not  available  for 
start  up  operations;  it  is  more 
appropriate  for  development. 
Amounts  of  over  £15,000  can  be 
borrowed  for  up  to  25  years. 

Camera 
conscious 

AAH  Pharmaceuticals  are 
offering  Vantage  members 
discount  on  closed  circuit 
television  systems  (CCTV). 

The  company  is  introducing 
the  deal  to  help  its  retail 
members  to  combat  in-store 
theft. 

AAH  Pharmaceuticals  retail 
development  manager  Darren 
Kirton  said:  "Shop  theft  is  a  harsh 
fact  of  retailing  life  and  statistics 
show  that  more  and  more 
unprotected  shops  are  being  hit." 


Boots 
upgrade 
maternity 
scheme 

Boots  have  announced  a  range  of 
changes  to  improve  their 
maternity  policies. 

Employees  will  now  need  only 
one  year's  continuous 
employment  to  qualify  for 
maternity  leave.  Moreover,  under 
the  new  rules,  the  company 
guarantees  at  least  14  weeks  paid 
maternity  leave. 

Head  of  central  personnel 
services  at  Boots  Anne  Toler  says: 
"In  today's  economic  climate,  the 
need  for  women  to  return  to  work 
following  maternity  leave  has 
never  been  greater.  Within  Boots 
the  Chemists  one  in  three  women 
now  return,  compared  with  only 
7  per  cent  three  years  ago." 

We  know  that  a  competitive 
package  of  maternity  benefits 
may  help  to  tip  the  balance  in 
attracting  and  retaining  the  best 
staff." 

Boots  are  aiming  to  provide 
greater  flexibility  for  parents  in 
all  areas  of  the  company  and  at  all 
levels  of  seniority.  Benefits 
include  the  shortening  of  the 
service  requirement,  the 
inclusion  of  maternity  leave  in 
holiday  entitlement,  paid  leave 
for  staff  wishing  to  adopt  a  child 
and  the  inclusion  of  fertility 
treatment  in  the  company's  sick 
payment  scheme. 

Additional  child  care  benefits 
at  the  company's  Nottingham 
base  include: 

•  A  childminder  referral  service 
in  partnership  with  the  local 
social  services 

•  A  holiday  playscheme  at  the 
company  sportsground,  to  ensure 
children  between  five  and  14  are 
cared  for  during  school  holidays 

•  A  pilot  scheme  providing 
contracted  nursery  places. 

The  expansion  and  upgrading 
of  Boots  maternity  scheme 
follows  an  EC  directive  providing 
for  enhanced  maternity  rights. 


Pharmacists  wishing  to 
participate  in  C&D's  regular 
Business  in  Focus  feature,  in 
which  a  consultant  analyses 
your  business  on  an  anonymous 
basis  with  a  view  to  improving 
your  profitability  should,  in  the 
first  instance,  contact  the 
Editor. 
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APPOINTMENTS 


LLOYDS  CHEMISTS 


REQUIRE 


PHARMACY 
MANAGERS 


Capable  of  developing  a  community  Pharmacy  which 
genuinely  cares  for  the  needs  of  its  patients.  You  will 
need  a  professional  attitude,  excellent  communication 
skills  and  a  commitment  to  providing  a  quality  service. 

As  well  as  an  excellent  salary  we  offer: 


BENEFITS 


•  Unrivalled  promotion 
prospects 

•  Profit  related  bonus 

•  20%  staff  discount 

•  Secure  Pension  Scheme 

•  Free  Private  Healthcare 


VACANCIES 


•  NUNEATON 

•  SOUTH  WALES 

•  CANTERBURY 

•  NEWBURY 

•  OLDHAM 

•  STOKE-ON-TRENT 


CONTACT 


Mrs  Pat  Hughes,  The  Pharmacist  Recruitment  Manager, 
Lloyds  Chemists  Pic,  Manor  House, 
Manor  Road,  Mancetter,  Atherstone, 

Warwickshire  CV9  1QY. 
Telephone:  0827  718001  (Daytime)  or 
0827  286829/0827  282117  (Evenings/Weekends) 
Direct  Line:  0827  713990  (During  Office  Hours) 


LIVERPOOL  —  LITHERLAND 

Dispenser  Required 

Full  Time 
Please  contact  Mr.  J.  Cotter 
051-928  5513 
051-924  0611  after  7pm 


LOCUMS 


HAMPTON, 
MIDDLESEX 

Long  term  locums 
required. 

Telephone: 
0276  34846  (eves.) 


CROYDON, 
SURREY 

Locum  required  every 
Friday  8am  to  7pm. 

Telephone: 
081-680  7659 


Provincial  Pharmacy 
Locum  Services 


We  have  over  3000 
Pharmacists  Registered! 
plus  experience  of  handling 
over  100,000  bookings 
Nationwide! 

Please  Call  Now! 


EDINBURGH 

031-229  0900 


Our  Business 

Place  your  Locum  problem 

in  the  hands  of  our 
experienced  co-ordinators. 
We  will  inform  you  the 
moment  cover  is  found. 

Your  Business 

We  leave  you  to  get  on  with 
doing  what  you  do  best  — 
Running  your  Business 


L 

MANCHESTER 
061-766  4013 

CARDIFF 
0222  549174 


NEWCASTLE 
091-233  0506 


SHEFFIELD 
0742-699  937 

_  j_ 

BIRMINGHAM 

021-233  0233 


EXETER 
0392  422244 


LONDON 
0892-515  963 


NORTHERN  LOCUMS 

Agency  (Lie.  No.  YH1599) 


ANNOUNCE:  We  now  cover  from  the  WATFORD  GAP  to  the  BORDERS11 
WE  OFFER:  (1)  The  LOWEST  RATES  in  the  coutry  to  proprietors 
(2)  The  BEST  SERVICE  with  our  availability  SEVEN  DAYS  WEEKLY 
up  to  10.00pm 

So  why  not  save  yourself  TIME  and  FRUSTRATION  with  ONE  CALL 

Tel/Fax:  Manchester  (061)  725  8063 
Tel/Fax:  Bradford  (0274)  831631 

'  Locums  needed  in  all  areas  —  please  call  to  register  —  Top  rates  available 


Member  of  the  Henry  I.  Perlow  Group 
National  Pharmacy  Locum  Agency 
TELEPHONE  081-907  9894 
Kent/Sussex  Office  0892  510526 
We  invite  Pharmacist  Locums  to  apply  for  registration 
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SITUATIONS  WANTED 


DENTAL  KITS 


VERY  EXPERIENCED  LOCUM 
AVAILABLE 

Based  in  London  but  willing  to  travel. 
Now  booking  for  summer  holidays  1993. 

Tel:  081-552  9904  (24  hours) 


DURHAM/ 
CLEVELAND/ 
NORTH  YORKS 

Experienced  reliable 
locum  available 

December  onwards. 
Conversant  with 
Nomad/Aianrex. 

Tel:  0833  40919  or 
0831  316249  (mobile) 


CENTRAL 
SCOTLAND 

Experienced  locums 
available  —  days, 
weeks,  or  longer  term. 

Please  phone  Carolyn 
or  Kenneth  Nelson 
on 

041-776  1653 


AGENTS 


CITY  OF  LONDON.  High  Street  pharmacy.  Annual 
turnover  £456.000.  NHS  items  550  per  month.  Long 
lease.  Rent  £33,000pa.  5  day  week. 
Price  £165,000  SAV.  Ref:  03217 

LUTON,  BEDS.  Lock-up  pharmacy.  Annual  turnover 
£215,000.  NHS  items  1550  per  month.  16  year  lease. 
Rent  £5,200  p. a. 

Price  £85,000  SAV  Ref:  07274 


BUSINESS  FOR  SALE 


LEEDS,  YORKSHIRE 

Freehold  or  leasehold.  Easy  hours  9  to  5.30. 
Two  half  days. 
T/O  £150,000  under  locum/manager. 
Recently  refitted.  GW  F&F  £50,000  SAV. 

Telephone:  0532  326002 


BABY  CLOTHES 


Baby  Clothes 
with  the  chemist  in  mind 


Cherish 

for  all  newborn  babies 
3  sizes  3  to  5lb.     5  to  8lb.   8  to  121b 


Contacts:  George 
and  Simon  Brown 


For  catalogue  and  information 
write  or  phone 

dollycare  Cosby  Ltd 

Elm  Tree  Road, 
Cosby 
Leicester 


Tel:  0533  773013 
Fax:  0533  477727 


THE  EMERGENCY  DENTIST 

[NO  NEED  FOR  INJECTIONS) 

FOR  TRAVEL  OR  HOME  USE 


SAFE,  EASY  TO  ADMINISTER, 
DENTAL  REPAIR  KIT, 
EXTREMELY  STRONG  REPAIRS  FOR 
*  lost  crowns*  fillings*  cracked  teeth* 


NEW  PACK! 
NEW  PRICE! 
R.R.P.  £4.99 
HIGH  PROFITABILITY! 
LOW  OUTLAY! 


Call  DENTAL  SAVER 
Tel:  0275  810291 
Fax:  0275  858112 


FINANCE 


Finance 

Numark  has  negotiated 
competitive  terms  from  British 
Joint  Stock  Banks,  to  provide 

finance  to  independent 
pharmacists  for  the  purchase  of 
new  pharmacies,  or  re-finance 

existing  loans,  with  no 
trading  ties. 

If  you  would  like  an  application  form,  which  includes  full 
details  oj  the  scheme,  please  contact 

Retail  Services  Department 
Numark  Management  Ltd.,  5'  6  Fairway  Court 
Amber  Close,  Tamworth 
Staffs  B774RP    Tel:  0827  69269 

NUMARK  FINANCE  -  KEEPING  INDEPENDENTS  INDEPENDENT 

$k 

WALBROOK 


FINANCE  FOR  IMPORTS/EXPORTS 

Are  you  a  trader  with  opportunities  to  purchase/sell 
branded  stock  at  prices  below  market  values  but 
unable  to  raise  the  necessary  finance? 

Logistical  assistance  and  100%  finance 
available  to  cover  L/C,  freight,  duty  etc.  for 
purchases  of  high  profile  branded  goods  at 
competitive  prices. 
NEGOTIABLE  TERMS. 
APPLY  IN  CONFIDENCE  TO: 
C&D  BOX  NO:  3426 
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FINANCIAL 


Is  your  business  being  overcharged 
by  the  Bank? 
Let  me  —  a  fully  qualified  ex-banker 
investigate  on  your  behalf 
Contact:  A.W.  MURPHY  acib 

(0709)  700674   


HEALTH  SCREENING  SERVICES 


iA  PharmaCheck, , 

■  I    aMSMMm  ccb&smimo  c£*  vice  ammd 


Extended  role?  Professional  health  screening  on  your 
premises  by  one  of  our  Pharmacist  consultants. 
Cholesterol,  blood  pressure  &  body  mass  index  measured, 
together  with  advice  &  guidance  on  related  risk  factors. 
Daily  bookings  being  taken  now. 


c 


Si 


PROPERTY  FOR  SALE/TO  LET 


SUNDERLAND  CITY  CENTRE 

New  building  adjacent  to  large  new  doctor's 
surgery/health  complex.  Ideal  site  for  major 
retail  pharmacy  (planning  permission 
approved).  Detached  freehold  property, 
1  bedroom  flat  above,  3  big  offices/utility 
rooms.  Large  warehouse,  parking  area. 
Offers  invited  to  buy  outright  or  to  rent. 
For  full  details  telephone:  (091)  567  2164 


PHARMACY  COMPUTER  SYSTEMS 


J\E  TO  CHANGE  LABELLING  SYSTEMS  Of 
CURRENT  MAINTENANCE  TOO  HIGH? 


Contact  Ella  Craig,  Sales  Director, 
27  Hart  wood  Green,  Chorley.  PR6  7BJ 
Telephone  0257  232518 


Don't 
end  up 
kicking 
yourself. 


LOOK  AT  THE  NEW  ALCHEMIST  3000 


With  lots  of  new  features  and  still  easy  to  use.  ring  lor  details 


John  Richardson  Computers  Ltd 


PMR 


Lates 
Upda 


MO/92]  EPOS 


*  The  UK  market  leader 

*  Renowned  speed  &  ease-ot-use 

*  Unique  Drug  Interaction  Alert 

*  Patient  Counselling  Advice 

*  Drug  Inlormation  Leaflets 

*  Manrex.  Nomad.  Venalink  MARs 


*  So  easy  to  install  and  use 

*  Ultra-fast  sales  for  ANY  product 

*  Comprehensive  Product  File 

*  Not  tied  to  any  one  supplier 

*  Branch  Warehousing  Facilities 

*  Pays  for  itself  in  months 


You  may  think  you  can't  afford  the  best  -  You'll  be  surprised  . . 


FOR  MORE  DETAILS,  OR  FREE  EPOS/PMR  VIDEOS,  PHONE  0772  323763 
(FAX  0772  323003)  -   OR  WRITE  TO  JRC  LTD.  FREEPOST.  PR5  6BR 


PHARMACY  COMPUTER  SYSTEMS 


S  CAL  VER  T  COMPUTER 
SER  VICES  PRESCRIPTION 
LABELLING  SYSTEMS 


including:- 
•  Patient  records  •  Drug  interactions 

•  Owings  •  Stock  usage 

•  Controlled  dosage  sections  for  (Nomad  etc) 

•  Software  from  £99.00  plus  VAT  to  £249.00 

plus  VAT 

•  Complete  systems  for  less  than 

£1899.00  + VAT 

•  28  day  free  trial  on  all  software 


FOR  MORE  DETAILS,  CONTACT 

S  CALVERT  COMPUTER 
SERVICES  AT  83  PONTEFRACT 
LANE,  LEEDS,  LS9  9HS. 
PHONE  (0532)484746 


PACEJieta 


LABELLING 
SYSTEMS 
THE  BETTER  LABELLING  & 
RECORD  SYSTEMS 

•  Faster  •  Simpler 

•  Guaranteed  Security         •  Free  Credit 

•  More  Features  •  Low  Price 

No  one  has  more  experience. 
Don't  buy  without  first  seeing  a  Pace  Beta 
demonstrated  in  YOUR  pharmacy 
•  Available  for  one  months  trial 
For  details  and  a  free  demonstration 
Telephone:  061-941  7011 
37  Stamford  New  Road,  Altrincham  WA14  1EB 


Chemist  and  Druggist  would  like  to  apologise 
for  printing  an  erroneous  telephone  number  for 
Pharmaceutical  Computer  Systems  Ltd. 

in  C&D  31/10/92  p.816. 
The  number  should  be  (061)  941  7011 
We  apologise  for  any  inconvenience  caused. 


Check  Out 
EPOS 


Fltient  Records 
Interact:ons 
Labels 
Leaflets 
Stock  Control 


4 


Now  supplying  the  NPA  promoted  Book-Keeping  packge 


Anna  Butler.  MRPharmS,  Dept  G.B.,  Hadley  Hutt  Computing  Ltd. 
George  Bayliss  Rd,  Droitwich,  Worcs  WR9  9RD. 
Tel:  0905  795335.  Fax:  0905  795345 
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.PRODUCTS  &  SERVICES 


STOCK  FOR  SALE 


SHEEPSKIN 

Nursinq  &  Babucare 


Send  for  samples  and  details  of  our 
comprehensive  range 
The  Easirider  Co.  Ltd.,  60  Main  Road, 
Hackleton,  Northampton.  NN7  2AB 
Tel:  0604  870713  Fax:  0604  870430 


■A 


/  2£ 


'/ETC  HEM 


Panacur  dog/horse 

wonnnere 

Nuvan  Top    Acclaim  Plus 
Nuvan  Staykill 

Obtainable  from 
Brian  G.  Spencer  Ltd, 
Common  Lane,  Fradley, 
Lichfield,  WS13  SLA 

Telephone  0543  262882 

One  of  the  Vetchem  Group 
of  Distributors 


P0RTAST0R 


HIGH  SECURITY 


DRUG  CABINETS 


I 

■ : 

Tr 

LJ 

IDEAL  HIGHLY  SECURE 
STORAGE  FOR  DRUGS 

Larger  sizes  available 

Contact  Richard  Lewis  on  0904  624872 

or  write  to  PORTASTOR  PRODUCTS 
(4/D002/DC).  P0RTASIL0  LTD,  YORK 
Y03  9PR  Fax  0904  61  1760 


SHOPPINGS 


0626  -  834077 

COMPREHENSIVE  DESIGN,  MANUFACTURE 

AND  INSTALLATION  SERVICE  FOR  THE 
 RETAIL  PHARMACY  

KING  CHARLES  BUSINESS  PARK, 
OLD  NEWTON  ROAD,  HEATHFIELD, 
DEVON  TQ12  6UT 


FROM  LOW  COST  PERIMETER  SHELVING  TO 
UPMARKET  PERFUMERY  SHOWCASES 
TRADITIONAL  OR  CONTINENTAL  DISPENSARIES 


WILL  CARRY  OUT  PART  OR  TOTAL  REFIT  TO 
SUIT  YOUR  BUDGET. 

CONTACT  MARTIN  BAGG  FOR  A  COMPLETE 
SHOPFITTING  SERVICE  FOR  THE  PHARMACIST 

0392-216606 

23  Parkland  Drive,  Exeter  EX2  5RX 


SHOPFITTING  SYSTEMS  &  SERVICES 

30+  YEARS  EXPERIENCE  IN  PHARMACY  PLANNING 

INDEPENDENT  ADVICE  FOR  THE  INDEPENDENT 
PHARMACIST 

•  CHOICE  OF  SYSTEMS  TO  SUIT  INDIVIDUAL  BUDGETS 

•  UP  MARKET  OR  UNBEATABLE  LOWEST  PRICE  PACKAGE 

FREDERICK  MOORE  0525  22252! 


LACK  DISPENSING 
LIMITED 


From  our  November  Generic  List 


AMOXYCTT  T  TN  500MG 

100 

i'A 

so 

RACT  OFFN  10MG 

100 

8? 

OZ. 

BENORYI  ATF  SIJSPFNSION 

300  MT 

if) 

J  O 

CHLORODIA7EPOXIDF  5MG 

500 

/J 

86 

OU 

CIMFTIDINF  Call  strengths) 

(R 
10 

CO-TRTMOXA70T  F  400/80 

son 

JvJVJ 

08 

DANA70I  200MG 

l—S  i  11  >  1          \J*  JL_ i        \J\J  L  V  1  VJ 

100 

/"40 

66 

DICLOFENAC  25MG 

100 

f  1 

95 

DICLOFENAC  50MG 

100 

£3 

40 

DOXYCLINE  100MG 

50 

£11 

84 

FENBUFEN  450MG 

56 

£11 

77 

ISOSORBIDE  MONO  10MG 

100 

£4 

82 

MEFENAMIC  ACID  250MG 

500 

£12 

30 

MEFENAMIC  ACID  500MG 

100 

£6 

96 

METFORMIN  500MG 

500 

£4 

87 

METHYLDOPA  250MG 

500 

£8 

50 

PENICILLIN  V  250MG 

1000 

£10 

91 

PIROXICAM  20MG 

30 

£3 

96 

TAMOXIFEN  10MG 

30 

£1 

60 

For  a  list  or  to  place  orders  please  contact  us: 

Telephone  0767  680563/681309  Fax  0767  683340 
Lack  Dispensing  Limited, 
The  Laurels,  31  Bedford  Road,  Sandy, 
Bedfordshire  SG19  1EP. 


COLSOR  CREAM  &  COLSOR  LOTION  are  two 

products  with  the  one  aim  of  stopping  embarrassing  cold 

sores.  Cream  is  recommended  for  when  the  sore  has 
erupted  whilst  the  lotion  is  used  when  the  sore  is  still  at 
the  prickly  stage. 

One  of  the  advised  ways  to  help  contain  cold  sores  is  to 
use  a  lip  product  with  sun  filters.  We  have  two. 

LIPTREX  is  in  a  classy,  cosmetic,  swivel  container. 
Not  only  does  it  help  protect  from  the  ravages  of  weather 
but  contains  a  sun  screen  (factor  8). 

LIPBALM  is  the  economical  one  in  a  pot  containing 
Jojoba  Oil,  Vitamin  E  and  sun  screen  (factor  12). 

NOSOR  NOSE  BALM  is  a  unique  product  in  a  swivel 

stick  for  soothing  and  relieving  soreness  around  the 
nostrils  caused  by  colds.  It  also  contains  breathing  oils. 
These  are  some  of  our  all  year  round  products  which 

show  extra  sales  in  winter. 
If  you  would  like  more  information  or  a  rep  to  call, 
please  contact. 


gyicktes&so 


BEECH  HOUSE,  62  HIGH  STREET,  KNARESBOROUGH, 
NORTH  YORKSHIRE  HG5  0EA. 
TELEPHONE:  (0423)  867314 
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STOCK  FOR  SALE 
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JALARAM  IMPORTS 


ESTEE  LAUDER.  PARCEL 


RRP 


3  Spellbound.  15ml  Sp. 
6  Y/Dew.  65ml  Sp. 
3  Estee.  30ml  Sp. 
3  White  Linen.  30ml  Sp. 

2  White  Linen.  60ml  Sp. 

3  Cinnabar.  30ml  Sp. 
1  Private  Collection.  30ml  Sp. 
3  Knowing.  30ml  Sp. 
3  Beautiful.  15ml  Sp. 
3  Beautiful.  30ml  Sp. 
1  Beautiful.  75ml  Sp. 

TOTAL  RRP  £784.00 


15.00 
21.00 
22.00 
25.00 
34.00 
21.00 
32.00 
34.00 
21.00 
32.00 
48.00 

COST  £511.35 


**★★★★★**★* 

1  FREE  WHITE  LINEN  15ml  Sp. 
WITH  EVERY  ORDER 
**★*★★★★*★★ 

OVER  100  ITEMS  ON  OFFER 
THIS  MONTH 


YARDLEYS  FLORAL  PARCEL 

6  x  30ml  Col.  Spray 
6  x  100g  Talc 
6  x  Soaps  (Triple  pack) 

of  each  best  selling  brands  — 
Lavender 
Freesia 
Lily  of  Valley 
English  Rose 

Total  Retail  -  £343.20 
Cost  -  £199.00  +  VAT 


1 

FRAGRANCES" 

MINIMUM  ORDER 
QUANTITY  1  PER  LINE 
CARRIAGE  PAID 
ORDERS  £200 

(EXCL.  V.A.T.) 


EXTENDED  CREDIT 


TERMS  AVAILABLE 
PHONE  FOR 
DETAILS 


HOW  TO  ORDER 

S  Tel  021  477  4646 
^3  Fax:  021  476  8225 

E*3  Freepost: 

KNIGHTS  FRAGRANCES 
FREEPOST  (BM4536) 
BIRMINGHAM  B31  1BR 


1  K0UR0S  AFTERSHAVE  100ml  £26.00 

1  BOSS  AFTERSHAVE  125ml  £26.50 

1  PACO  RABANE  AFTERSHAVE  75ml  £18. 75 

1  JAZZ  AFTERSHAVE  100ml  £22.00 

1  ARAMIS  AFTERSHAVE  120ml  £24.00 

1  OBSESSION  -  MENS  AFTERSHAVE  125ml  £23.50 

1  ETERNITY  MENS  AFTERSHAVE  100ml  £24.50 

1  GIVENCHY  AFTERSHA  VE  109ml  £21.75 

1  FAHRENHEIT  AFTERSHAVE  50ml  £21.50 

1  DUNHILL  AFTERSHAVE  100ml  £25.00 

1  TUSCANY  AFTERSHAVE  50ml  £17.50 

1  MANDATE  AFTERSHAVE  100ml  £11.95 

1  RAPPORT  100ml  AFTERSHAVE  £15. 75 

1  NOIR  AFTERSHA  VE  1 25ml  £18.95 

1  QUORUM  AFTERSHAVE  100ml  £21.75 

TOP  SELLING  —  TOP  BRANDS 
.AFTERSHAVE  PARCEL 
ONE  OF  EACH 

TOTAL  RETAIL  —  £319.40 
COST  £199.00  +  VAT 


THANKY0U  FOR  CHOOSING  KNIGHTS 


TEL:  081-422  3269  /  423  5835 
FAX:  081-907  8323 
FOR  PRICE  LISTS 
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STOCK  FOR  SALE 


K.  WATERHOUSE  LIMITED 

Chemist  Wholesalers 

UNIT  22,  SHERATON  BUSINESS  CENTRE,  WADSWORTH  CLOSE,  PERIVALE,  MIDDLESEX  UB6  7JB 

Tel:  081-998  9715  (4  Lines)       Fax:  081-998  0657 


YOU  WANT  PERSONAL  SERVICE? 
YOU  WANT  COMPETIVE  PRICES? 
YOU  WANT  A  BIG  RANGE? 
YOU  WANT  QUICK  DELIVERY? 
YOU  WANT  EASY  ORDERING? 


—  YOU  GOT  IT! 

—  YOU  GOT  IT! 

—  YOU  GOT  IT! 

—  YOU  GOT  IT! 

—  YOU  GOT  IT! 


ring  WllrirtB  i  M  t mPm  and  we  will  accommodate 

ALL  YOUR  QUERIES  AND  SEND  YOU  OUR  FULL  PRICE  LIST 


WINTER  '92 


DEFROST  THE  RECESSION  WITH  THE  HOTTEST  PRICES  IN  TOWN 

SPECIAL  DEALS  FROM: 


VI DAL  SASSOON  WASH!  AND  GO 


PROCTOR  AND  GAMBLE 


ELI  DA  GIBBS 


NEW  HARMONY  RANGE  AT 
VICKS  •  CHLORASEPTIC  •  INFACARE  COMPETITIVE  PRICES 

PLEASE  CONTACT  VINAY  SHAH  OR  SURENDRA  SHAH  FOR  FULL  TERMS  &  CONDITIONS 

CONTACT  LENS  CARE  •  GENERICS  •  PACKED  GOODS  •  COUNTER  MEDICINES  •  TOILETRIES 

•  BABY  PRODUCTS  •  PHOTOGRAPHIC 


urn 


LIBRA  DISTRIBUTORS 

WHOLESALERS  OF  FRAGRANCES    PHOTOGRAPHIC  FILMS  &  BATTERIES 
TEL:  081-445  4164    FAX:  081-445  1399 
BUY  IN  SINGLE  AND  NOT  IN  THREES  YOUR  PROFITS  WILL 
HAVE  A  NICE  SCENT 


ALYSSA  MUSK  OIL  7ml 
ARPEGE  EDT  50ml  SPRAY 
BENETTON  EDT  30ml  SPRAY 
CHANTILLY  EDT  30ml  SPRAY 
FIRST  EDT  60ml  SPRAY 
PASSION  EDT  25ml  SPRAY 
VANDERBILT  EDT  30ml  SPRAY 
YARDLEYS  IN  STOCK 
DUNHILL  AFTERSHAVE  50ml 
FENDI  AFTERSHAVE  100ml 
GIORGIO  AFTERSHAVE  50ml 
JAZZ  AFTERSHAVE  50ml 
LACOSTE  AFTERSHAVE  50ml 
QUORUM  AFTERSHAVE  25ml 


£3.57 
£1 1 .99 

£5.13 

£5.96 
£17.16 
£10.21 

£6.10 

£1  1 .86 
£10.40 
£9.36 
£10.82 
£•7.36 
£4.96 


Feel  free  to  call  for  a  price  list  on  081-445  4164    Nationwide  Delivery  Next  Day 
30  DAYS  CREDIT  ON  ALL  ORDERS  OVER  £350  •  ALL  PRICES  ARE  EXCLUSIVE  OF  VAT 


ARE  YOU  TAKING  ADVANTAGE  OF  PASSPORT  PICTURE 
OPPORTUNITIES?  BIG  POTENTIAL.  FOR  A  FREE  DEMO  AND 
MORE  INFORMATION  PLEASE  CALL  US  NOW! 


'  STOCK  WANTED 


WANTED 


Old  Chemist  Shop  fittings  in  mahogany. 
Complete  shop  interiors  purchased. 
Drug  runs,  bow  cabinets  etc. 
We  try  hardest,  travel  furthest,  pay  more. 
Tel:  0533  515460  Eves:  515488  Fax:  623847 


ID  Aromatics  has  over  100  Essential  Oils  and  over  80  Perfume 
oils  always  in  stock.  Best  quality  Aromatherapy  Oils  and 
Absolutes. 

Exclusive  imported  Brassware,  including  the 
FRAGRANCER  (c). 
Pot  Pourris,  Joss  Sticks,  Incenses. 
Highly  competitive  prices  and  fast  efficient  service. 
Vist  our  Retail  outlet,  or  enquire  for  Retail  and  Wholesale  details. 
Write  for  Price  List  to  12  New  Station  Street,  Leeds  LSI  5DL 
Phone  0532  424983 


TRADEMARKS 


The  Trade  Marks  set  out  below  were  assigned 
on:  28th  July  1992 

by:  Henkel  Chemicals  Limited 
(now  Henkel  Limited) 
Henkel  House,  292-308  Southbury  Road, 
Enfield,  Middlesex. 

to:  Henkel  Kommanditgesellschaft  auf  Aktien, 
Postfach  1100,  Dusseldorf-Holthausen, 
D-4000,  Germany 

WITHOUT  THE  GOODWILL  OF  THE 
BUSINESS  IN  THE  GOODS  FOR  WHICH  THE 
TRADE  MARKS  ARE  REGISTERED. 


Trade  Mark  No. 
B560601 


778079 


Mark 
LOROL 


LOROL 


Goods  specification 
Lauryl  alcohol 
and  sulphonated 
lauryl  alcohol 

Waxes  for  use  in 
manufactures. 
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Businesslink 


A  FREE  Service  for  Chemist  &  Druggist  Subscribers 


 LOCUMS  

HAMPTON,  MIDDLESEX  -  Long  term 
locums  required.  Tel:  0276  34846 
(evenings). 

CROYDON,  SURREY  -  Locum  required 
every  Friday  8am  to  7pm.  Tel:  081-680 
7659. 


DISPENSING  TECHNICIANS 


HUYTON,  MERSEYSIDE  -  Experienced 
full  time  dispenser  required.  Please 
phone  051-489  6860. 


SITUATIONS  WANTED 


SOUTH  WALES  -  Experienced  locum  avail- 
able from  November  9.  Tel:  0446  737727. 

VERY  EXPERIENCED  LOCUM  available. 
Based  in  London  but  willing  to  travel. 
Now  booking  for  summer  holidays  1993. 
Tel:  081-552  9904  (24  hours). 

DURHAM/CLEVELAND/NORTH  YORKS  - 
Experienced  reliable  locum  available  De- 
cember onwards.  Conversant  with 
Nomad/Manrex.  Tel:  0833  40919  or  0831 
316249  (mobile). 

CENTRAL  SCOTLAND  -  Experienced  lo- 
cums available  -  days,  weeks,  or  longer 
term,  please  phone  Carolyn  or  Kenneth 
Nelson  on  041-776  1653. 

NEWCASTLE/SUNDERLAND/DURHAM 
and  surrounding  areas  -  Locum  available 
seven  days  a  week  including  evenings 
from  January  4.  Tel:  0753  825396  after 
6pm. 


BUSINESSES  FOR  SALE 


LEEDS,  YORKSHIRE  -  Freehold  or  lease- 
hold. Easy  hours  9  to  5.30.  Two  half  days. 
T/o  £150,000  under  locum/manager. 
Recently  refitted.  GW  F&F  £50,000  SAV. 
Tel:  0532  326002. 


EXCESS  STOCK 


TRADE  LESS  30%+VAT+POSTAGE  -  84 

Pondocillin  Plus  tabs  (exp  5/93);  84 
Dalacin-C  caps  (exp  3/93).  Tel:  081-808 
1974. 

TRADE  LESS  50%  -  Propranolol  160mg 
tabs  (exp  5/93);  also  list  of  excess  stock. 
Tel:  0922  477784. 

TRADE  LESS  30%+VAT  -  4  x  30  Provera 
200mg;  lx  168  Questran  A;  1  x  56 
Corwin;  74  Fucidin  250mg  tabs;  24 
Megace  160mg  tabs;  1  x  100  Aldomet 
500mg.  Tel:  0285  65143. 

TRADE  LESS  50%  -  6  boxes  Surgicare 
system  2  70mm  S263.  Tel:  051-549  1818. 

TRADE  LESS  50%+VAT+POSTAGE  -  2  x 
30  Hollister  3313;  2  x  30  Hollister  3318;  2 
x  15  Incare  9806;  2  x  30  Conveen  5135;  2 
x  30  Convatec  S266;  2  x  20  S291:  1  x  5 
S34.  Tel:  0602  787472. 

TRADE  LESS  50%+VAT+POSTACE  -  22 
Flagyl  supps;  9  Gestone  50mg  amps;  3 
Konakion  lOmg  amps;  60  Ledermycin 
300mg  tabs;  15  Monoparin  lOOOiu/ml 
5ml;  5  Meptid  amps;  1  Suprefact  5.5ml 
amps.  Tel:  0502  572603. 

SWAP  STOCK  -  Excess  stock  swapped  or 
bought.  Ring  Mr  Deal  on  081-520  5081 
or  fax  list  to  081-503  7312. 

SWAP  STOCK  -  Excess  stock  swapped  or 
bought.  Ring  0963  250259  or  post  list  to 
Allard,  10  High  Street,  Milborne  Port, 
Sherborne,  Dorset  DT9  5AG. 

TRADE  LESS  40%+VAT+POSTACE  - 


200  Lentizol  25mg;  30  Sandimmun 
25mg;  30  Diumide-K;  168  Catepres 
3()0mcg;  56  Nifensar  XL  20mg  tabs. 
Tel:0232  836550. 

30%  OFF  -  Aldactone;  Aldactide;  Sorbsan 
dressing;  Pro-actidil;  Fungilin  lOOmg; 
Destolit.  Tel:  081-450  8002. 

ROC  COSMETICS  and  skin  care,  all  in 
date.  Retail  £1,800.  Trade  less  75% 
(£255)+VAT  inc  carr.  Tel:  0524  63006. 

TRADE  LESS  50%+VAT+POSTAGE  -  21 
Augmentin  dispersible;  1  x  15ml  Max- 
olon  paed  linctus;  5  x  21  Eugynon-50; 
100  Fortral  25mg  tabs;  200  Megace 
40mg;  270  Faverin  50mg.  Tel:  0322 
526470. 

TRADE  LESS  50%+VAT+POSTAGE  -  4  x 

28  Hydergine  4.5mg;  60  Provera  lOOmg; 
Surgicare  system  2  Stomahesive  flange 
size  45mm  ref  S241.  Tel:  081-455  2521. 

GENOTROPIN  (Kabipen)  refill  16iu  (exp 
11/93).  Trade  less  30%+VAT+postage. 
Tel:  0802  785744. 

SUPREFACT  NASAL  SPRAY  (exp  6/94); 
Symphony  3233529.  Trade  less 
30%+VAT+postage.  Swaps  considered. 
Tel:  0892  546565. 

TRADE  LESS  40%+POSTACE  -  2  x  100 
Becotide  Rotacaps  400mg;  1  x  76  Cacit;  1 
x  100  Ventide  Rotacaps;  3  x  6  x  3g 
Veripaque.  All  well  dated.  Tel:  0254 
663919. 

TRADE  LESS  40%+VAT  -  3  x  60  Epogam 
paed;  1  x  100  Orap  lOmg;  1  x  100  Bactrim 
disp;  1  x  56  Molipaxin  lOOmg;  1  x  105 
Nicorette  4mg.  Tel:  0823  337888. 

LESS  50%  - 100  Anafranil  50mg;  Motilium 
susp;  50  Suprax  200mg;  100ml  Suprax 
paed;  100  Spasmonal;  60  Pondocillin; 
200mls  Zaditen;  56  Negram;  28  Emcor 
lOmg.  Tel:  0232  324144. 

TRADE  LESS  50%+VAT+POSTAGE  -  4  x 
30  Biotrol  Ileo-S  32-745.  Tel:  0787  247284. 

TRADE  LESS  30%+POSTAGE  -  6  x  100 
Tildiem  tabs  60mg  (UK),  £11  each;  175 
Nardil  tabs  (exp  3/93);  60  Calcichew 
500mg  tabs  (exp  4/94);  2  x  600ml  Algitec 
susp  (exp  7/93).  Tel:  0737  813251. 

TRADE  LESS  30%+VAT+POSTAGE  -  80 
Madopar  CR  (exp  11/92);  54  Neo- 
Mercazole  (exp  6/93);  5ml  Neo-Cortef  e/e 
drops  (exp  11/92);  89  Miraxid;  94  Mado- 
par 125  (exp  8/93);  96  Franol-plus  (exp 
2/93;  49  Bricanyl  SA  (exp  1/93);  100 
Froben  50mg.  Tel:  0533  832140. 

TRADE  LESS  50%+VAT  -  199  Nutrizym 
22;  67  Endoxana  50mg:  16  x  5  Valoid 
amps  50mg.  Tel:  0705  663945. 

TRADE  LESS  40%  -  10  x  30  Sandimmun 
25mg  caps  (exp  6/93).  Tel:  0276  32395. 


FOR  SALE 

CONVEX  SECURITY  MIRROR  -  (24ins 
dia).  Brand  new  -  still  in  packaging. 
Surplus  to  requirements  -  £55.  Buyer 
collects.  Tel:  061-761  6662. 

MED10P  -  Cherished  number  for  sale. 
Offers?  Tel:  0631  65503. 

ESCORT  XR3I  1990  H  Reg.  Black.  20,000 
miles.  Cosworth  alloy  wheels,  full  econ- 
omy computer,  alarm.  FSH.  Immaculate 
condition.  £7,000.  Tel:  0895  444103. 

ELECTRONIC  CASH  REGISTER  -  Omron 
RS2010.  Perfect  condition.  8  totals.  Cost 
£600.  Cash  offers  or  will  exchange  for 
fax/phone/Ansaphone.  Tel:  081-953  8692. 

RIMMEL  -  Make-up  and  floor  stand.  Trade 
less  15%+VAT.  Tel:  0226  207020. 

POLAROID  403  passport  camera  complete 
with  punch,  illuminated  sign, key  rings. 


Latest  model.  Cost  £690+VAT.  Will  sell 
complete  for  £450.  Tel:  081-953  8692. 

SHOP  FITTINGS  -  Complete  range  avail- 
able after  Christmas.  Please  ring  for  full 
details.  Tel:  0234  854220. 

FREE  -  Two  weeks  in  my  luxury  log  cabin  in 
mid-Wales  in  exchange  for  one  week  in 
your  villa  abroad.  Tel:  0905  840972  after 
7pm. 


WANTED 

DATA  COMPENDIUM  1991-1992.  Tel: 

081-202  7889. 
SANDIMMUN  CAPS  -  25mg,  50mg  & 

lOOmg.  Short  expiry  will  be  considered. 

Also  second-hand  good  condition  shop 

gondola  wanted.  Tel:  071-262  4860. 
ANY  QUANTITY  Calciferol  0.25mg  high 

strength.  Tel:  0865  890587. 


SECOND-HAND  continental  drawers 
wanted.  Up  to  four  blocks.  Please  nng  with 
details  and  price  asked.  Tel:  0203  675482. 

DOMIFLOW  OXYGEN-GIVING  HEADS 
Must  be  in  excellent  condition.  Tel:  0423 
862117. 


ACCOMMODATION 

WREXHAM,  CLYWD  -  20  minutes  from 
Chester  -  3  bedroomed  detached  house  to 
rent.  £360  pern.  Tel:  051-331  9098. 

TENERIFE,  GOLF  DEL  SUR  -  Lovely  one 
bedroomed  apartment  with  balcony  over- 
looking golf  school  and  Atlantic.  27  holes 
golf,  pool .  £1 25  weekly.  Tel :  08 1  -458  2084. 

MAR  LOW,  BUCKS  -  5  bedroomed  Geor- 
gian house  for  sale.  Also  suitable  for 
doctors  or  dental  surgery/chiropodist. 
Tel:  0628  481911  (Ansaphone). 


IMPORTANT 

Because  demand  for  free  Business  Link  entries  exceeds  the  space 
available,  subscribers  are  asked  to  comply  with  the  30-word  limit. 
To  avoid  delay  in  publication,  please  ensure  that  brand  and  drug 
names  have  the  correct  spelling  and  that  the  text  is  legible. 


Free  entries  in  "Business  Link"  (maximum  30  words)  are 
restricted  to  community  pharmacist  subscribers  to  Chemist 
&  Druggist.  No  trade  advertisements  will  be  permitted. 
Acceptance  is  at  the  discretion  of  the  Publishers  and  depends 
upon  space  being  available.  Send  proposed  wording  to 
"Business  Link"  using  the  form  below. 
EXCESS  STOCK  CAUTION:  Pharmacists  are  responsible  for 
the  quality,  safety  and  efficacy  of  medicines  they  supply.  In 
purchasing  from  sources  other  than  manufacturers  or 
licensed  wholesalers  they  must  therefore  satisfy  themselves 
about  product  history,  conditions  of  storage  etc 


To:  Business  Link,  CHEMIST  &  DRUGGIST,  Benn  House,  Sovereign 
Way,  Tonbridge,  Kent  TN9  1RW. 

PLEASE  COMPLETE  IN  BLOCK  CAPITALS 

Surname  

First  names  

Address  

 Postcode   

Personal  RPSGB  Registration  number  

Telephone  number  

Proposed  advertisement  copy  (maximum  30  words) 


To  be  included  under  section  Heading  .  . 
Signed   Date 
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Aboutpeople 


■  'i  -Jill 

controversy 

East  Sussex  pharmacist 
Rosemary  Martell  has  found 
herself  at  the  centre  of  a 
controversy  after  attempting  to 
provide  additional  car  parking 
space  for  her  village  of  Wadhurst. 

Two  years  ago  she  bought  a 
piece  of  land  behind  her 
pharmacy,  then  agreed  to  sell  it  to 
Wealden  District  Council  who 
were  interested  in  converting  it 
to  a  car  park.  The  council  made 
her  an  offer  substantially  below 
the  purchase  price  and 
threatened  her  with  a 
compulsory  purchase  order  if  she 
did  not  sell.  She  is  still  waiting  to 
exchange  contracts  so  has  also 
lost  interest  on  money  she  could 
have  invested  elsewhere.  She  was 
hoping  to  help  ease  traffic 
congestion  in  the  village  but 
despairs  of  the  time  it  is  taking  to 
reach  an  agreement. 

A  local  newspaper  recently 
carried  a  front-page  story  about 
the  controversy  in  which  a 
Wadhurst  councillor  is  reported 
as  threatening  to  resign  over  the 
way  Mrs  Martell  has  been  treated. 


Pharmacist  George  Allan  (centre)  is  the  Unichem  Pharmacist  Golfer  of  the 
Year  for  1992.  He  is  pictured  receiving  his  trophy  from  Ian  Cater  (left), 
chief  executive  of  Seton  Healthcare  Group  pic  and  Unichem  director  Jim 
Buchanan  (right) 


Pharmacist  Golfer  Martin  Parry  (right)  with  AAH  managing  director  David 
Taylor  (centre)  and  Dr  Malcolm  Phillips  of  Crookes  Healthcare 


Nearly  200  pharmacists  and  friends  attended  the  Ulster  Chemists' 
Association  presidential  dinner  and  dance  held  at  the  Culloden  Hotel, 
Craigavad  on  October  31.  Top  left:  chairman  of  the  National 
Pharmaceutical  Association,  Joe  King  and  his  wife  Alison.  Top  right: 
Vice-chairman  of  the  NPA  and  chairman  of  the  Scottish  Federation, 
Edward  Brown  and  his  wife  Kathleen.  Above  from  1  to  r:  The  new 
president  of  the  Pharmaceutical  Society  of  Northern  Ireland  Dr  William 
Woodside,  Mrs  Mabel  Woodside,  Mrs  Sandra  Lawson  and  Mr  Derek 
Lawson,  secretary  and  registrar  of  the  Society 


Round-up  of 
golfing 

Pharmacist  Martin  Parry  from 
Mid  Glamorgan  was  the  national 
winner  of  the  inaugural  Vantage 
Pharmacy  golf  tournament,  held 
at  Breadsall  Priory  Golf  and 
Country  Club,  Derby. 

Commenting  on  his  success 
Mr  Parry  said:  "The  game  was 
very  close  on  the  day,  but  very 
enjoyable  as  well.  I  am  keen  to 
defend  my  title  next  year". 

Hugh  Roberts  of  Nottingham 
was  the  first  runner  up  and 
second  runner  up  was  Chris 
Jones  from  Kirkintillock. 

Retail  proprietor,  George  Allan 
from  Edinburgh  was  the  winner 
of  the  Unichem  Pharmacist 
Golfer  of  the  Year  competition, 
which  was  held  at  Hawkstone 
Park,  Shropshire. 

Since  this  annual  event  began 
in  1977,  Mr  Allan  has  qualified  for 
the  final  a  record  nine  times  but 
this  is  his  first  win. 

Mr  Allan  described  his 
victorious  day  as  "the  fulfilment 
of  my  dreams". 


Pharmacy 
promotion 

at  Ethnic 
Health  Fair 

Community  pharmacy  was 
represented  at  the  Watford 
Ethnic  Health  Fair  by  the 
Hertfordshire  Local  Phar- 
maceutical Committee  who  took 
a  stand  at  the  event,  held  at  the 
Multi  Cultural  Centre,  Watford 
on  October  28. 

The  many  leaflets  provided  by 
the  Royal  Pharmaceutical  Society 
and  the  National  Pharmaceutical 
Association  were  said  to  have 
attracted  considerable  interest. 
Free  blood  pressure  testing  was 
provided  throughout  the  day  in 
parallel  with  workshops  on  stress 
management,  hormone  replace- 
ment therapy  and  AIDS. 

Speakers  at  the  Fair  included 
Dr  Shaik  from  the  Pakistan  High 
Commission,  chairman  of  the 
Confederation  of  Indian 
Organisations  Mr  T.  Mukherjee, 
the  Gambian  Ambassador  and 
Mark  Ilott  the  Essex  &  England 
"A"  team  cricketer. 


APPOINTMENTS 


Smithkline  Beecham  Consumer 
Brands  have  appointed  John 
Clarke  general  manager  of  Health 
and  Personal  Care 
Weleda  (UK)  Ltd  have  appointed 
Peter  Delves  to  the  new  post  of 
key  account  manager  for  the 
company. 

William  Glynn-Williams,  deputy 
managing  director  of  Glaxo 
Pharmaceuticals  UK  Ltd.  is  to 
join  the  board  of  Scotia  Holdings 
as  a  non-executive  director. 
Health  &  Diet  have  appointed 
Gareth  Zeal  as  FSC's  nutritional 
consultant. 

Alan  Langlands  has  been 
appointed  deputy  chief  executive 
of  the  NHS  management 
executive  in  the  Department  of 
Health,  with  effect  from  January 
1,  1993. 

Procter  &  Gamble  have  appointed 
Scarlett  Shipman  as  hair  care 
professional  relations  manager 
for  Vidal  Sassoon  Wash  &  Go. 
Ian  Tottman  has  been  appointed 
commercial  director  for  L'Oreal's 
Consumer  Division. 
Collection  2000  have  appointed 
Bill  Allen  as  national  sales 
manager  and  Stephen  Oates  as 
national  accounts  manager. 
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OUR  EPOS  SYSTEM 


MAKES  A 


V 


John  nichdrdion 
Computers  ltd 


When  you're  handling  high  volume  sales 
and  fast  customer  throughput,  you  need 
an  EPOS  system  that  can  deal  with  the 
workload. 

More  than  six  years  ot  intensive 
development  has  made  JRC-POS  the  best 
electronic  point  ot  sale  system  available. 

JRC-POS  enables  you  to  sell  any  product 
in  your  pharmacy  quickly  and  efficiently, 
including  items  without  barcodes.  It  even 
enables  you  to  alter  prices  and  add  new 
barcodes  instantly  while  making  a  sale  —  a 
must  m  today's  climate  ot  "special  otters" 

JRC-POS  scans  nearly  50%  more  items 
than  any  other  system.  This  makes  a  world 
ot  difference  in  a  busy  pharmacy  -  keeping 
customers  happy  with  quick,  efficient 
service  and  reducing  queues.  All  of  which 
is  good  for  your  business. 

bully  automatic  ordering  from  any 
supplier,  shelf  filling  lists,  dead-stock 
reports,  stock  valuations  and  much  more, 
make  [RC-POS  a  system  wholly  dedicated 
to  improving  your  business. 

And  by  telling  you  how  many  customers 
you  serve,  what  they  spend  and  when,  you 
have  an  accurate  guide  to  help  you  review 
staffing  levels. 

Little  wonder  that  those  using  a  JRC- 
POS  wonder  how  they  managed  before. 


HELPING  YOU  IMPROVE  YOUR  BUSINESS 


Please  send,  without  obligation, 
JRC's  PMR  video 
Please  send,  without  obligation, 
JRC's  EPOS  video 

Please  contact  me  to  arrange  a 
demonstration  visit  at  JRC's  premises 


Name:  

Address. 


□ 
□ 
□ 


Postcode . 


fel 


J  Post  coupon  to 

|      JRC  Limited,  FREEPOST,  Preston,  PR5  6BR 
or  telephone  0772  323763 


IT  TAKES  A  SPECIALIST  TO  BRING  OUT 
GARLIC'S  BEST  FEATURES 


With  over  60  years  in  the  business,  and 
Britain's  bestselling  range  of  Garlic 
Pearles,  Hotels  are  specialists  in  garlic 
products  -  naturally  good  for  your 
customers,  and  naturally  good  for 
your  profits. 

Concentrated  Garlic  Power 

Hotels'  essential  oil  of  garlic  is  unbeatably 
powerful,  each  drop  is  made  from 
1  ,000  times  its  own  weight  of  raw, 
fresh  garlic.  That  means  that  it  takes 
over  2g  of  fresh  garlic  to  make  a  single 
Original  One-A-Day  Garlic  Pearle. 

Garlic  Oil  Works 

Crushing  raw  garlic  produces  'allicin', 
which  is  extremely  unstable  and 
breaks  down  quite  naturally  into 
active,  sulphur-  based  compounds. 
Hotels'  method  of  distillation  produces 


and  concentrates  these  sulphur-based 
compounds  into  a  potent,  active  oil. 

Backed  By  A  Library  Of 
Medical  Research 

Over  1  ,800  scientific  papers  have 
been  published  on  the  benefits  of 
garlic,  reporting  the  results  of  tests 
carried  out  around  the  world.  Many  of 
these  have  studied  groups  of  people 
taking  garlic  in  oil  form  -  so  you  can 
assure  your  Hotels  customers  that 
garlic  oil  works! 

Making  The  News 

Hotels  offer  the  best  garlic  products, 
with  the  best  sales  and  support  to 
match,  including  national  TV,  women's 
magazines  and  national  press;  bringing 
home  the  message  that  garlic  power 
from  Hotels  is  simply  too  good  for  words. 


ONE -A- DAY 
GARLIC  PEARLES 

TOO  GOOD  FOR  WORDS 


